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Abstract

The rapid growth in technology has made shopping so much easier.
Everything can be done in just one click through a mobile phone. Momo has
played a significant part in Taiwan’ s e-commerce sector. It sells many
kinds of things that are made in Taiwan or overseas. It ranges from fashion,
food, green products, to home furnitures. Not only does it offer an
effortless shopping experience, i1t also offers the customers many kinds
of services. It lets them get their many kinds of bills done, starting
off from school tuition, phone bills, even to an electricity bill. Momo
always puts customers’ convenience at its best. Therefore, Momo
e-commerce platform also provides many kinds of payments. Such as credit
card, debit card, Apple Pay, Google Pay, Line Pay, even by bonus or points.
This research is talking about how Momo has been striving and developing
in Taiwan. Especially in the field of marketing, logistics, advertisement,
and environmental sustainability sectors.

Keyword : MOMO shopping; e-commerce platform; online shopping;

logistics and warehousing; Taiwan e-commerce
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