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Abstract

The purpose of this study was to assess students' familiarity with and satisfaction
with the buildings, facilities, and hardware and software resources in different
locations in the school through a questionnaire survey. With the changes in the
educational environment and the continuous updating of school resources, it is
important to understand students' awareness and use of these resources to improve the
quality of education and student satisfaction. The main objective of this study is to
collect and analyze students' opinions on school facilities and services, so as to
provide specific feedback to school management, so as to formulate corresponding
improvement measures, optimize the school's hardware and software environment,
and ultimately improve the overall quality of education services. In this study, a
questionnaire was created through Google Forms, distributed on campus and the
Internet, and narrative statistics, including mean, standard deviation, median, etc.,
were used to analyze students' familiarity with and satisfaction with the buildings,
facilities and hardware on campus. It was found that the students were familiar with
and satisfied with the buildings in the school as a whole but had some suggestions for
individual equipment. Students are not familiar with the facilities in the school, but
they are moderately satisfied with the facilities, but they have some opinions about the
number of facilities and the way the school is managed. Students are familiar with the
hardware and software in the school, but most students will be dissatisfied with the
use of the hardware and software, and hope that the school will make improvements.

Keyword : campus survey, data analysis, narrative statistics, questionnaire collection
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