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Abstract

The purpose of this study is to explore the members’ participation and
participation motivation of Xitun credit union. For credit union members in different
dimensions to explore the correlation between members of the credit unions, and
provides credit unions with members of various reference, to improve the
performance of credit union operations.

This research conducts questionnaire survey to credit union members for the
study. By the statistical analysis, show members of a significant correlation between
participation motivation and members’ participation. Member’s participation is high
in stages, with the highest loyalty; members of the participation motivation, with
highest social responsibility. Demographic variables in the former or current credit
union director or supervisor, organization characteristic in participation motivation
and three factors in the members’ participation all have the remarkable influence.
Individuals in demographic variables have no stable fixed-income sources for
members’ participation in information-sharing and the motivation of organizational
characteristics have a significant impact. After this analysis result hoped credit union
to find possible ways to strengthen the participation motivation and member’s
participation.

Results of this study show that null hypothesis H1: the participation motivation
of members and members’ participation is significantly related, null hypothesis H2:
member personal qualities have a significant effect on participation motivation and
null hypothesis H3: member personal qualities have a significant effect on members’
participation. All the null hypothesis are established.

Keyword : Credit Union ~ Participation motivation ~ Members’ participation
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