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Abstract 

 

    The purpose of this study is to explore the members’ participation and 

participation motivation of Xitun credit union. For credit union members in different 

dimensions to explore the correlation between members of the credit unions, and 

provides credit unions with members of various reference, to improve the 

performance of credit union operations. 

This research conducts questionnaire survey to credit union members for the 

study. By the statistical analysis, show members of a significant correlation between 

participation motivation and members’ participation. Member’s participation is high 

in stages, with the highest loyalty; members of the participation motivation, with 

highest social responsibility. Demographic variables in the former or current credit 

union director or supervisor, organization characteristic in participation motivation 

and three factors in the members’ participation all have the remarkable influence. 

Individuals in demographic variables have no stable fixed-income sources for 

members’ participation in information-sharing and the motivation of organizational 

characteristics have a significant impact. After this analysis result hoped credit union 

to find possible ways to strengthen the participation motivation and member’s 

participation. 

Results of this study show that null hypothesis H1: the participation motivation 

of members and members’ participation is significantly related, null hypothesis H2: 

member personal qualities have a significant effect on participation motivation and 

null hypothesis H3: member personal qualities have a significant effect on members’     

participation. All the null hypothesis are established. 

 

 

 

 

KeywordǺCredit UnionǵParticipation motivationǵMembers’ participation
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ಃΒಃΒಃΒಃΒ    ࣴࣴࣴࣴࢬزำᆶࢎᄬࢬزำᆶࢎᄬࢬزำᆶࢎᄬࢬزำᆶࢎᄬ    

    

    ҁࣴزϐࢬำᡯǴ၁ӵკ 1-1 ǴޑϐᐒᆶҞزҢǶ२ӃǴዴҥҁࣴ܌

ՉЎӣ៝ᆶǴԶࡌҥҁࣴࢎزᄬǴஒᇆϐЎᔕزࣴࣁۓᡂϐᏹ

բۓ܄ကаϷीҁࣴڔୢزϣǴௗஒୢڔวܫԿࣴزჹຝՉፓǴֹԋ

่زǴගрҁ่ࣴ݀زϐࣴࡕǴӆ٩ྣၗϩࡕၗǴനӣԏϷ٠ϩࡕ

ፕᆶࡌǶ 

 

 

 

 
 

 

 

 

კ 1-1  ำკࢬزࣴ

 

    ҁࣴ٩زᏵࣴزᐒᆶҞޑаϷЎǴଞჹՋЂᓯᆽϕշޗޗୖޑᆶ

ᐒǵޗୖᆶϐᜢ߯Ǵࣴࢎزᄬӵკ 1-饋 ঁΓޗᄬǴࢎزҢǶ٩Ᏽҁࣴ܌

፦Ǵхࡴ୷ҁΓαीቻᆶޗ୍ܺճҔǹୖ ᆶᐒᡂǴх֖ঁΓԋߏǵ

ಔᙃ܄ǵޗೢҺΟঁᄬय़ǹޗୖᆶᡂǴх֖۸၈ࡋǵӝբՉࣁǵၗૻ

ϩ٦Οঁᄬय़Ƕҁࣴ٩زᏵЎӣ៝ࡌ܌ᄬࢎޑᄬკǴޗঁΓ፦ቹៜୖ

ᆶᐒᆶޗୖᆶǴୖᆶᐒᆶޗୖᆶ۶ԜҬϕቹៜǶ  

 

 

ዴҥࣴزᐒᆶҞޑ 

 ݤБزࣴ

ჴ่݀ፕ 

 ࡌፕᆶ่زࣴ

Ўӣ៝ᆶ 
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კ 1-饋  ࣴࢎزᄬკ 

 

ಃΟಃΟಃΟಃΟ    ࣴزጄൎᆶଷࣴزጄൎᆶଷࣴزጄൎᆶଷࣴزጄൎᆶଷ    

    

    ҁࣴزаՋЂᓯᆽϕշޗޗزࣴࣁჹຝǴፓჹຝхࡴǺୖᆶቼઔ୯ሞᓯ

ᆽϕշǵՋЂߐᒍ௲ࢲᆶ۳ᓯᆽϕշޗᒤ࣬ᜢ୍ϐޗǶ 

    ਥᏵॊϐࣴزᐒᆶҞޑǴගрҁࣴزᔠۓଷӵΠǺ 

H1ǺޗୖޑᆶᐒޗکୖᆶԖᡉ࣬ᜢ 

H饋ǺޗঁΓ፦ჹୖܭᆶᐒԖᡉৡ౦ 

H孋ǺޗঁΓ፦ჹޗୖᆶԖᡉৡ౦ 

 

 

 

 

 

 

 

    ঁΓ፦ޗঁΓ፦ޗঁΓ፦ޗঁΓ፦ޗ

 ձ܄ .1

饋. ԃស 

孋. നଯᏢᐕ 

 һߞ௲ے .4

5. Ҟᙍ 

6. ສීሡ 

廸. ສීᡍ 

8. ॷීᆅၰ 

9. Дѳ֡ᓯᆽިߎߎᚐ 

 ԃၗޗ .10

 

ୖᆶᐒୖᆶᐒୖᆶᐒୖᆶᐒ    

1. ঁΓԋߏ 

饋. ಔᙃ܄ 

孋. ޗೢҺ 

    ୖᆶޗୖᆶޗୖᆶޗୖᆶޗ

       1. ۸၈ࡋ   

饋. ӝբՉࣁ 

孋. ၗૻϩ٦ 
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ಃΒകಃΒകಃΒകಃΒക    ЎЎЎЎ    

    

 ҁകϣЬाࢂϩΒεϩǴϩձୖࣁᆶᐒǵޗୖᆶΒϩǴѐᇆ࣬

ᜢၗᆶЎǴӆᘜયǵϩǵϷǴբࣁҁࣴޑز୷ᘵፕǶ 

 

ಃಃಃಃ    ୖᆶᐒୖᆶᐒୖᆶᐒୖᆶᐒ    

    

ঁΓޑՉࣁڀԖځཀကᆶҞޑǴ܌аԖΑᐒωԖڀᡏޑՉ߄ࣁǴ

ԶᐒޑᅿᜪόӕΨ߄ҢځङޑࡕҞޑόӕǴёаዴࢂޑۓǴଷ٬Γॺୖᆶדᜫ

ΚǴΨޑวғࣁՉࢂᐒࣁǴӢࣁՉޑࡕᆶୖډቹៜۓᐒόமǴޑ୍ܺ

ቹ܌ϣӧϷѦӧ፦ډڙᐒ࣬ፄᚇǴޑ០ΚǴΓᜪޑΚࢲΓᜪϪࢂ

ៜǹᐒޑङࡕੋঁډΓޑԋߏङඳǵᡍಕᑈǵሡᅈىǵݩǾǴࢂҗ

ೱՍ٣ޑҹ܌ԋǴҺՖᅿՉޑࣁङࡕёૈᙒόӕޑᐒǶ 

 

ǵǵǵǵ ୖᆶᐒۓကୖᆶᐒۓကୖᆶᐒۓကୖᆶᐒۓက    

 ୖᆶᐒࡰࢂ֎Їঁᡏவࢲ٣٠ᝩុᆢࢲமޑࡋচӢǴۓ،ځӢ

નхঁࡴᡏғޑচۈ០ΚǴаϷঁᡏჹޗᆶڬᎁᕉნᕇளӣᔈᆶሡޑ

ރғѳᑽܭҗࢂᒏୖᆶᐒ܌Ǵ饋005ȑǶHull(194孋)ǺȨ܃ԖᐒȐׂ݅܌

ᄊᎁډڙઇᚯԶᐟଆޑǶΓॺӢཥഋжᖴ܈ϣϩޑݜբҔǴي٬ᡏϣѨѐϯ

ᏢѳᑽǴஒԋғޑᆙރᄊǴԶԋިॐΚǴ០٬ঁᡏԖ܌Չ

ǴޔाيډᡏϣࡠൺѳᑽǴԜᅿᆙݩރωளаှନǶȩ 

ҁࣴزଞჹ୯ϣѦᏢޣჹୖܭᆶᐒۓޑကǴբаΠϐǴ၁ӵ߄ 饋-1

 ҢǺ܌
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߄ 饋-1 ୯ϣѦᏢޣჹୖᆶᐒۓޑက 

Ꮲޣ ԃж ۓ က 

Hull 194孋 ܌ᒏୖᆶᐒࢂҗܭғѳᑽރᄊᎁډڙઇᚯԶᐟଆ

ᡏϣѨѐيբҔǴ٬ޑݜϣϩ܈ǶΓॺӢཥഋжᖴޑ

ϯᏢѳᑽǴஒԋғޑᆙރᄊǴԶԋި

ॐΚǴ០٬ঁᡏԖ܌ՉǴޔाيډᡏϣࡠൺѳᑽǴ

ԜᅿᆙݩރωளаှନǶ 

ଭଆ 19廸8 ୖᆶᐒࢂՉޑࣁচΚǴΨࢂՉޑࣁЬाচӢǶ 

Green, 

Beatty, 

ᆶ Arkin 

1984 ୖᆶᐒૈࢂᐟวǵЇᏤՉࣁǴ٠٬Չޑុࣁϣӧ

ᐕำǶ 

൹ᚶ 1991 ୖᆶᐒঁࡰࢂᡏவڀ٣ԖҞᏤӛϐՉޑࣁҺՖᐟ

ᓰբҔǶ 

ֆᓉӓ 1994 ܌ᒏୖᆶᐒࢂᐟଆǵЇᏤǴϷᆢғᆶЈࢲᐕ

ำޑΚǶ 

ᄃࡾЎ 1995 ୖᆶᐒΏᐟวǵЇวکᆢঁᡏԾวޑՉࣁǴ٬ၲԋ

Ҟޑख़ाচનǶ 

ᙁᏫӵ 1995 ୖᆶᐒࣁቹៜՉࣁϐౢғǵᆢϷπբոΚำޑࡋ

ᅿΚໆǶ 

මγ 饋001 ܌ᒏୖᆶᐒǴሡڀԖаΠϐቻǺ(1) ଆܭՉϐ

ϣӧᐕำǹ(孋) ૈЇଆঁᡏරӛޑុᅿࢂ ǹ(饋)

 ǶࣁрѦᡉՉ߄ҞǴࢌ

ᗶ⊭ 饋00孋 ୖᆶᐒΏࢂΓᜪޑՉڙࢂࣁϣӧᡉ܈ወཀޑ

ᐒ០٬ЇᏤрٰޑǴᐒࢂՉޑࣁচΚǴӭՉޑࣁ

วғѸӃԖᐒǴωԖӆޑՉౢࣁғǶ 
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ݯЎ 饋00廸 ୖᆶᐒۈԾঁᡏϐୖᆶՉޑࣁཀۺǴวԾܭԾךϣӧ

ϐ០ΚǴ٬ঁߦᡏ܌ԖՉࣣ٩ᏵԾρϐԾҗཀנ

ǴόڙҺѦӧΚໆ٬ࡰǴᒃԾୖуځᒧϐӚࢲǶ 

ၗٰྍǺҁࣴز     

  ᆕӝаǴךॺёаޕၰୖᆶᐒࡰࢂᐟଆࢌᅿՉޑࣁЈᐕำǴᐒ٠

҂ڀԖჴ࣬Ǵՠёҗঁᡏ߄܌ޑՉٰࣁղᘐکෳǶඤѡ၉ᇥǴୖᆶᐒ

ᡍԶౢғǴ่݀ǵᇨӢǵൔၿᆶҞԶޑϷӃࡑҗሡǵటఈǵයࢂ

ቚமׯ܈ᡂǶΨ൩ࢂᇥ่݀ؼӳǴҞၲԋǴൔၿᙦࠆǴᇨӢຫεǴځᐒޑ

 ຫ১Ƕ߾൩ຫமǴϸϐǴ߄

 

ΒΒΒΒǵǵǵǵ ୖᆶᐒޑᑽໆፕୖᆶᐒޑᑽໆፕୖᆶᐒޑᑽໆፕୖᆶᐒޑᑽໆፕ    

 Ԗᜢୖᆶᐒޑᄬय़Ǵ၁ӵ܌߄ҢǶӚࣴ܌ز௦Ҕ٠ޑόठǴ೯தа܌

٬Ҕޑෳໆπڀᆶࣴزჹຝϐۓुٰ܄Ƕ 

߄ 饋-饋 ୖᆶᐒᄬय़ᘜય߄ 

Ꮲޣ ԃж ୖᆶᐒᄬय़ 

Aves 1969 ঁΓճǵᑫ፪ǵڙ٦ΓғཀကϷޗௗচӢǶ 

Frances 198孋 ڗᡍޑሡǵޗၲ߄ೢҺགޑሡǵޗᇡёޑ

ሡǵޗௗޑሡǵϸᔈдΓයఈޑሡǵԋ൩གޑ

ሡǶ 

Vineyard 1984 Ӣځଛଽ܈Ϧљӕޑ٣ፎǵৎԋ܌܈ངޑΓୖᆶǶ 

Gillespie 

ᆶ King 

1985 ᔅշдΓǵଅޗǵᕇள૽ግᆶૈמǵкჴΓғǵޗ

ᇡёǶ 

Ilisley 1990 ᗺԖཀက٣ޑǵڙ٦೭ᅿπբǵৎΓܻ܈϶ёᆾځڙ

ճǵے௲җǶ 

Suandi 1991 ճдЬကǵճρЬကǵޗက୍ǵے௲ЈǵݯࡹӛǶ 
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Ꮲޣ ԃж ୖᆶᐒᄬय़ 

Fischerᆶ 

Schaffer 

199孋 ճдᐒǵڙཀࠠᄊЇᏤޑᐒǵճρᐒǵᕇளԖ

ൔၿޑᐒǵගܹޗӦՏޑᐒǵࡌҥޗҬᜢ߯ޑ

ᐒǵѺวҶ໕ਔ໔ޑᐒǵଓঁΓԋޑߏᐒǶ 

ௗǵϸᔈдΓයޗೢҺགǵޗၲ߄ѯǵמᆶޕ 㒶ী 198廸ࡼ

ఈǵޗᇡёǵ҂ٰൔᓭǵԋ൩གǵԾךԋߏᆶวǶ 

݅ሹᆶ 

 ࡾਁ݅

199饋 ୍ܺдΓǵᕇளޗᡍǵӣ㎸ޗǵԾךԋߏǶ 

ᝄ۩Ў 199孋 բԖཀကշΓ٣ޑǵᏢಞԋߏᕇளᡍǵள୍ܺπբԖ

፪ǵӣ㎸ޗǵדڙ٦ᜫ୍ܺπբǵୖᆶޗი่Ҭܻ϶ǵ

ௗ૽ڙግǵѺวਔ໔ǵঁΓے௲ߞһǵځдᐒǶ 

ֆࣿಹ 1995 ԾךԋߏᆶௗޗǵᑈቺǵϸᔈдΓයఈǵޗၲ߄

ೢҺǵଓޗᇡёǶ 

҉ܴ 1998 ޕᆶמѯǵޗၲ߄ೢҺགǵޗௗǵϸᔈдΓය

ఈǵޗᇡёǵ҂ٰൔᓭǵԋ൩གǵԾךԋߏǶ 

ᖴػޚ 饋000 ࣁᕉნߥៈᅰҽЈΚǵကှࢂҹԖཀကޑπբǵ׆ఈ

Ꮲಞ࣬ډᜢޕޑᆶૈמǵ഻ҏξ୯ৎϦ༜ޑԾฅᕉ

ნǵ׆ఈԖԾךԋޑߏᐒǶ 

මγ 饋001 ԾךᏢಞᆶวǵϸᔈдΓයఈǵޗၲ߄ೢҺǵᜢᚶᏢ

ูǴྣ៝ηζǶ 

णЎᝑ 饋001 ԾךჴǵೢҺགǵΓሞᜢ߯ǵғࢲሡǵԋ൩གǶ 

Д 饋00孋 Ծךԋߏǵԋ൩གǵޗሡǵޕૈמǵޗೢҺǵཀ

ᜫჴǵᐒᄬ፦Ƕ 

דѶ 饋00孋 Ծךԋߏǵӣ㎸ޗǵޗௗǶ 

ዐފᒆ 饋005 ୍ܺдΓǵޕᆶೌמǵޭۓԾךǵޗᇡӕǶ 



ᓯᆽϕշޗޗୖᆶϐፓزࣴᓯᆽϕշޗޗୖᆶϐፓزࣴᓯᆽϕշޗޗୖᆶϐፓزࣴᓯᆽϕշޗޗୖᆶϐፓزࣴ----ѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢ    

                                    13       逢甲大學學生報告 ePaper(2012年) 

Ꮲޣ ԃж ୖᆶᐒᄬय़ 

ֆܴࡌ 饋008 ԾךԋߏǵΓሞϕǵޗ୍ܺǵሽॶᇡӕ 

ے⛓ 饋008 ԾךԋߏǵΓሞᜢ߯ǵᐒᄬ܄ǵޗೢҺǵ҂ٰӣൔǶ 

ഋۏ։ 饋009 Ծךԋߏǵӣ㎸ޗǵ୍ܺдΓǵڗཥޕϷૈמǵΓሞ

ӢનǶ 

 Ƕ܄ೢҺǵளӣൔǵᐒᄬޗሡǵޗǵߏԋך൛ 饋010 Ծ᐀ߋ

ᖴၲٺ 饋011 ঁΓԋߏǵಔᙃ܄ǵޗೢҺǵளӣൔǶ 

ၗٰྍǺᖴ؊ᏂȐ饋01饋ȑǴȨߚᔼճಔᙃᙍΓୖᆶᐒǵಔᙃ܍ᒍᆶπբ

ᅈىϐࣴزаᆵᓯᆽϕշٯࣁޗȩ 

 ਥᏵа܌ᘜયр่݀Ǵวୖᆶᐒޑᄬय़εठёϩࣁΟεᜪǺ(1) ঁ

ΓԋߏǺཀޗࡰӧୖᆶӚ୍ᆶࢲၸำύᏢಞǴᡣԾρԖ܌ԋߏǴ٠Ъ

ၸ܌ೀޑᕉნǴᇡཥܻ϶ቚуΓሞᜢ߯ǵܗғࢲ୮ǹ(饋) ಔᙃ܄ᄬय़Ǻ

ཀޗࡰၸಔᙃޑ፦֎ЇǴԶуΕୖᆶ୍ܺޑำࡋǶǹ(孋) ޗೢҺᄬ

य़Ǻཀޗࡰࣁӣ㎸ޗᆶдΓǴ׆ఈૈᅰҽჹޗೢޑҺǶ 

 

ಃΒಃΒಃΒಃΒ    ޗୖᆶޗୖᆶޗୖᆶޗୖᆶ    

    

                ԜϩԋΟϩϟಏǴӃ߃ϟಏ៝ୖ࠼ᆶǴԶϟಏᓯᆽϕշޗޑޗ

ୖᆶǴനࡕӧϟಏޗୖᆶໆ߄Ƕ 

 

ǵǵǵǵ    ៝ୖ࠼ᆶ៝ୖ࠼ᆶ៝ୖ࠼ᆶ៝ୖ࠼ᆶ    

ግǵ૽ૈמวǵޕǵࢲϕ࣬ЍජǵঀπբǵЎϯࡴᆶёхୖ࠼៝    

ϦӅ௲ػǵΓ௲ػϷᔮวЬाޑाનȐClarke Institute, 199廸ȑǶ

ԶҞ҇܌ᇡޑޕୖޣᆶаୖޣᆶғౢࣁЬǴӧԐයीৣ

ीᏤӛޑԃжǴޣѝૈᓨᓨௗڙीৣ܌ीрٰࠔౢޑǴՠࢂҗܭी



ᓯᆽϕշޗޗୖᆶϐፓزࣴᓯᆽϕշޗޗୖᆶϐፓزࣴᓯᆽϕշޗޗୖᆶϐፓزࣴᓯᆽϕշޗޗୖᆶϐፓزࣴ----ѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢ    

                                    14       逢甲大學學生報告 ePaper(2012年) 

ԃٰǴ߈ډޔሡǹޑޣىᅈݤคࠔৡຯϼεǴ۳۳ౢޕᇡޑޣکৣ

ޣཀܩᓐǴаϷҾຫٰຫख़ຎޣཀـǴޣᏤӛۺཷޑදၹు

Εౢࠔ໒วύǴԶቹៜीৣޑीᢀۺǴࣗԿගрȨޣीȩޑᢀᗺǴ

ᡣޔޣௗஒགྷݤၲ๏ीৣǴߦԋౢࠔΨᡂԋޣᏤӛޑीǶ 

ᖴӼҖϷᚑܱȐ饋004ȑࡰрǺ߈൳ԃٰǴԖӭࣴزவޗЈᏢޑᢀᗺǴ

ޣᆶಔᙃϐ໔ޑϕᜢ߯ǴЬ୍ܺௗڀԖޗҁ፦ޑ܄ǶRémy

Ϸ KopelȐ饋00饋ȑᇡୖ࠼៝ࣁᆶচӢǴхࡴᔮೱ่(economic linking)ᆶޗ

ೱ่(social linking)ϐҞޑǶӧᔮೱ่Бय़Ǵ៝ୖ࠼ᆶϐҞޑӧܭ൨

ঁΓճǵ෧ϿҬܰ܌ሡाޑਔ໔ԋҁǵሽᓬඁǴٯӵǺIKEA ԾշԄࠔǴ

ఈவௗ׆ܭӧޑᆶϐҞୖ࠼ೱ่Бय़Ǵ៝ޗᓬඁǹӧޑΑᕇளሽࣁ

ύᕇளځдܿޑՋǴٯӵǺ϶๓کΓሞޑௗǴᅈޗޑ࠼៝ىሡǶӢԜǴ

ၸำǴନΑ൨ޑոΚୖᆶ୍ܺၮଌکǴᜫཀбрਔ໔ࣁՉޑՅѦف߄࠼៝

ঁΓճޑᔮҬඤǴΨ׆ఈவ୍ܺҬܰၸำύǴᆶ୍ܺΓࡌҥؼӳޗޑ

Ҭඤᜢ߯(social exchange relationship)Ƕ 

җаޑЎёޕǴ៝ୖޑ࠼ᆶՉࣁǴჹ୍ܺΓԶقǴڀԖޗЍޑཀ఼Ƕ

Ј଼يቚπܭշǴԖշڐϷۓᅿΓሞϕǴх֖གǵޭࢂЍޗ

நϷ෧ᇸπբᓸΚჹঁΓԋॄޑय़ቹៜǴӢԜǴ៝ୖ࠼ᆶำࡋཇଯǴගଯ

 ΓሞϕǶޑΓ୍ܺک࠼៝

 

ΒΒΒΒǵǵǵǵ    ᓯᆽϕշޗޑޗୖᆶᓯᆽϕշޗޑޗୖᆶᓯᆽϕշޗޑޗୖᆶᓯᆽϕշޗޑޗୖᆶ    

    ӝբޗᆶሌՉၗҁಔᙃόኬǴѬޑԋਏόࢂҔၗޑճዎᆶൔၿ

ѐᑽໆǴԶѸаޗୖᆶޗکᅈཀٰࡋᑽໆǴ܌аѬ܌ගࢂ୍ܺޑٮցᅈ

 ሡ࣬ख़ाǶޑޗى

    Mauritz Bonow(1951)ࡰрǺȨԖཀܴዴᆶޗޑ៌ࢲǴךॺ൩ёаԖߞ

Јय़ჹ҂ٰǶၸӝբၮޑᅌػǴஒჴᔮ҇ЬϯޑӦޗǴගଯ
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ᔮᆶЎϯНྗǶऩޗޑᜢЈ෧১Ǵ܈ѨѐಔᙃϣЬᏤբҔᆶԾշૈޑΚǴ

ࢂਥ୷ǶऩޑࢲԖ܌ॺךǴ٠ᄛ྄܄ԾԖޑεၮࣁॺ൩഼Ѩբךٗ

ٗኬǴӝբၮ൩ёૈࢂঁࡐԖਏᔼಔᙃǴႽޑҾኬǴՠς

όӆࢂঁϕշޑၮǴόӆࢂӧπਡЈޗύǴჴᔮ҇ЬޑಔᙃǶΨ

όӆࢂঁȬ҇Ԗǵ҇٦ǵ҇ݯȭޑಔᙃǶȩ(ЇॊԾࣂ⌮Ǵ饋00孋) ǴӢԜӝ

բޑޗԋфሡाॸᒘಔᙃԋୖޑᆶ(Bulger&Mellor,199廸)Ƕ Ennew and Binks

Ȑ1999ȑޑჴ่ࣴ݀زᡉҢǴόᆅ୍ܺࢂගୖޑ࠼៝܈ޣٮᆶǴࣣᏱԖΟᅿ

ୖᆶᄬय़Ǵϩձࣁၗૻϩ٦ǵᙍೢՉࣁᆶΓሞϕǶځύǴୖᆶϐཷۺϯǴ೯

தܭۈᚈБޑၗૻϩ٦Ǵ Զ BettencourtȐ199廸ȑӧ៝࠼Ծว߄Ȑcustomer 

voluntary performance; CVPȑǴჹ१ࠔᚇՉޑჴࣴزύԖΟᅿԾว߄ޑ

Չࣁᄬय़Ǵϩձ۸ࣁ၈ǵӝբՉࣁᆶၗૻϩ٦Ƕ 

 

ΟΟΟΟǵǵǵǵ    ޗୖᆶໆޗ߄ୖᆶໆޗ߄ୖᆶໆޗ߄ୖᆶໆ߄    

     ҁࣴ߯زਥᏵӝբޗᆶޗᜢ߯ޑ܄Ǵᇡޗࣁୖᆶޑϣ఼ၨୃӛ 

BettencourtȐ199廸ȑჹ CVP ۓ܌ကঁޑΟᄬय़ǴϩձࣁǺӝբՉࣁǵၗૻϩ

٦ᆶ۸၈ǴӢԜޗୖᆶޑໆࢂ߄аӝբՉࣁǵၗૻϩ٦ᆶ۸၈Οঁᄬय़բࣁ

ᑽໆϐ୷ྗǴ٠ଞჹޗୖᆶࠠޑᄊǴٯӵǺୖуǵᒧᖐǵᒤϕշޗϐ

࣬ᜢϕշ୷ߎٰঅुᚒҞǶ 

а܌ϐ࣬ᜢǴࡋᅈཀکॺவЎၸำύǴวӭኧЎаୖᆶᐒך    

 ցΨԖ࣬ᜢǶࢂୖᆶ໔ޗکᆶᐒୖزॺགྷࣴך
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ಃΟകಃΟകಃΟകಃΟക    ໆ߄ीᆶࣴزБݤໆ߄ीᆶࣴزБݤໆ߄ीᆶࣴزБݤໆ߄ीᆶࣴزБݤ    

    

          ԜകϩԋΟϩϟಏǴಃᡂᏹբࠠۓကᆶໆ߄ीǴϟಏᜢܭҁࣴ

ܫวکჹຝǴޑزࣴ܌زኬीǴϟಏҁࣴܜჹຝᆶزीǹಃΒࣴڔୢޑز

 ǶڀᆶπݤीБޑزǴϟಏҁࣴݤБϩزǹಃΟࣴݤБޑڔୢ

 

ಃಃಃಃ    ᡂᏹբࠠۓကᆶໆ߄ीᡂᏹբࠠۓကᆶໆ߄ीᡂᏹբࠠۓကᆶໆ߄ीᡂᏹբࠠۓကᆶໆ߄ी    

    

             ҁࣴୖڔୢزԵ࣬ᜢЎᆶৎᒌ၌Ǵୢڔໆ߄ጓᇙԋࣁȨѠύѱᓯϕޗޗ

ୖᆶፓϐୢڔȩǶϣхୖࡴᆶᐒǵޗୖᆶǵΓαीᡂǹځύୖᆶ

ᐒᆶޗୖᆶǴ٩Ᏽլໆ߄ϩࣁ 5 ໆЁǺߚதӕཀǵӕཀǵද೯ǵόӕཀǵ

தόӕཀǴளϩҗߚ 5 ϩډ 1 ϩǴځளϩຫଯޣǴӕཀำࡋຫଯǶ 

 

ǵǵǵǵ        ୖᆶᐒᄬय़ᆶୢୢڔୖᆶᐒᄬय़ᆶୢୢڔୖᆶᐒᄬय़ᆶୢୢڔୖᆶᐒᄬय़ᆶୢୢڔ            

    ୖᆶᐒᄬय़аȨঁΓԋߏȩǵȨಔᙃ܄ȩᆶȨޗೢҺȩΟঁᄬय़ǴӅ

ी 15 ᚒǶхࡴǺޗуΕୖᆶᓯᆽϕշޗӚ୍ᆶࢲၸำύᏢಞǴᡣԾρ

Ԗ܌ԋߏǴ٠Ъၸ܌ೀޑᕉნǴᇡཥܻ϶ቚуΓሞᜢ߯ǵܗғࢲ୮ޑȨঁ

Γԋߏȩ4 ᚒǵӢಔᙃ፦ޑ֎ЇǴԶуΕᓯᆽϕշୖޗᆶำޑࡋȨಔᙃ܄ȩ

9 ᚒᆶȨޗೢҺȩ饋 ᚒǴӅी 15 ᚒǶ٩Ᏽլໆ߄ϩࣁ 5 ໆЁǴځளϩຫ

ଯޣǴޗځ߄ୖᆶᐒຫமǹϸϐǴޗୖᆶᐒຫ১Ƕ 
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߄ 孋-1 ᓯᆽϕշޗޗୖޑᆶᐒୢ߄ 

ୖᆶᐒޑᑽໆᄬय़                 ୖᆶᐒޑᑽໆᚒ  

 

     ঁΓԋߏ 

      

     

01  уΕᓯᆽϕշޗǴёаᡣޑךғ׳ࢲкჴǶ 

0饋  уΕᓯᆽϕշޗǴёа่ཥܻ϶ᘉεғࢲ୮Ƕ 

0孋  ךளᝩុ੮ӧᓯᆽϕշޗǴჹךԖࡐεޑೀǶ 

 Ƕݩރࢲғޑך๓ΑׯǴዴჴޗளୖуᓯᆽϕշך  04

 

     

 

 

     ಔᙃ܄ 

 ǶޗǴωуΕᓯϕۺᔼޑޗᇡӕᓯᆽϕշࣁӢࢂך  05

06  ᓯᆽϕշૈޗගٮ಄ӝךሡाޑӚ୍ܺǶ 

0廸  ךᇡࣁᓯᆽϕշޑޗಔᙃၮբ࣬ࡋڋֹ๓Ƕ 

 БԄǶ୍ܺޑޗᙍΓჹޗᇡӕᓯᆽϕշך  08

 Ƕޑؼᓬࢂᡏ୍ܺޗᓯᆽϕշࣁᇡך  09

 ճǶߡᔼਔ໔ޗᓯᆽϕշࣁᇡך  10

 ᅽճ୍ܺҞޑΑӭϡٮගޗᓯᆽϕշࣁᇡך  11

1饋  ᓯᆽϕշޗǴךࢂЈύനޑ٫ᓯᆽӸීߎᑼᐒᄬǶ 

1孋  ᓯᆽϕշޗǴךࢂЈύനޑ٫ॷᒲሡສීٰྍǶ 

  

 ೢҺޗ     

 

 ٣ǶޑԖཀကࡐҹࢂǴޗуΕᓯᆽϕշࣁᇡך  14

ᑼ୍ܺߎޑۚ҇ԖଅޗॺךǴჹޗᓯᆽϕշࣁᇡך     15

ᐒᄬǶ 

ၗٰྍǺҁࣴز 

 

ΒΒΒΒǵǵǵǵ    ޗୖᆶᄬय़ᆶୢୢڔޗୖᆶᄬय़ᆶୢୢڔޗୖᆶᄬय़ᆶୢୢڔޗୖᆶᄬय़ᆶୢୢڔ    

ୖᆶᄬय़аޗ Berttencourt(199廸)ڔୢޑуаঅ҅ϩԋΟঁᄬय़Ǵϩձ

ȩǵȨၗૻϩ٦ȩᆶȨ۸၈ȩΟঁᄬय़ǴӅीࣁȨӝբՉࣁ 15 ᚒǶхࡴǺޗ

рჹಔᙃԖΚޑαᆶࡌǴԜᅿՉࣁԖշܭಔᙃࡌҥ҅य़ޑಔᙃຝᆶၨ

ଯࠔ୍ܺޑ፦යޑࡑȨ۸၈ȩ6 ᚒǵޗޑՉࣁԖճؼܭӳ୍ܺޑሀޑȨӝ
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բՉࣁȩ5 ᚒᆶޗᑈཱུЪԖೢҺੋޑ܄ΕᆶಔᙃݯޑᆶวޑȨၗૻϩ٦ȩ

4 ᚒǴӅी 15 ᚒǶ٩Ᏽլໆ߄ϩࣁ 5 ໆЁǴځளϩຫଯޣǴޗځ߄ୖᆶ

ำࡋຫଯǹϸϐǴޗୖᆶำࡋຫեǶ 

߄                     孋-饋 ᓯᆽϕշޗޗޗޑୖᆶୢ߄ 

  ᑽໆᚒޑୖᆶޗ                 ᑽໆᄬय़ޑୖᆶޗ

 

   

     ӝբՉࣁ 

     

 က୍Ƕکճޑޗޗᓯᆽϕշࣁيᕕှך 01

0饋 ऩԖᐒǴךᜫཀᏼҺᓯᆽϕշޑޗ(ᅱ)ד܈٣πǶ 

0孋 ᓯᆽϕշޗՉᒧᖐਔǴךՉޑך٬౻Ƕ 

04 ᓯᆽϕշ܌ޗᒤࢲޑǴךᅰёૈୖуǶ 

 εǶޗޑԃᅰёૈୖуԃԛך 05

 

 

     ၗૻϩ٦ 

 

 Ƕݤགྷޑך೯ྎޗܰၟᓯᆽϕշࡐךளך 06

0廸 ӵ݀ԖᐒǴךࡐଯᑫϟಏᒃܻӳ϶уΕךॺᓯϕޗǶ 

08 ךၶୢډᚒਔǴךЬ၌ୢՋЂᓯϕޗޗǶ 

 Ƕقࡌගрܭ߿ගΠǴޑԖᔅշޗӢჹᓯᆽϕշך 09

      

  

 

       ۸၈ 

 

 ԖҽձགǶޗჹᓯᆽϕշך 10

11 ДሦډᖒНǴ൩ӃགྷډᓯᆽϕշޑޗᓯᆽިߎǶ 

1饋 ӵ݀ԖߥᓀሡाǴךӃ࣮࣮ᓯᆽϕշޗԖค࣬ᜢ 

   ୍Ƕ              

1孋 ԖޑӼӄϕշ୷࣬ߎᜢߥᓀ୍Ǵךᅰёૈୖ 

   уǶ 

14 ਔ໔Ϣޑ၉ǴঁДךᒃԾډᓯϕޗᒤ࣬ᜢ 

   ୍Ƕ 

       ҂ٰวǶޑޗॺᓯᆽϕշךᜢЈࡐך 15

ၗٰྍǺҁࣴز 
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ΟΟΟΟǵǵǵǵ    ΓαीᡂΓαीᡂΓαीᡂΓαीᡂ        

ҁୢ܌ڔޑΓαीᡂёаϩࣁаΠ 饋0 Ǵڙࣁෳޣ୷ҁၗඔ

ॊǴᑽໆЁࣁ֡ࡋӜҞЁࡋǴஒᚒҞϩࣁΟঁᄬय़ٰᇥܴϐǶ  

 

()୷ҁΓαीቻ܄Ǻ  

1.ԃសǺࡰ༤ቪΓޑԃសϩѲǴёϩࣁ 孋0 ྃаΠǵ孋1 ྃ~40 ྃǵ41 ྃ~50 ྃǵ

51 ྃ~60 ྃǵ60 ྃаǶ  

饋.നଯᏢᐕǺࡰ༤ቪΓޑ௲ػำࡋǴځёϩࣁ҂ΕᏢǵ୯λǵ୯(߃)ύǵଯύ(ᙍ)ǵ

ε܈εᏢаϷࣴ܌زаǶ  

孋.ے௲ߞһǺ༤ቪΓߞ܌һےޑ௲ǴځёϩࣁՕ௲ǵၰ௲ǵϺЬ௲ǵ୷࿎௲ǵӣ

௲ǵೣ௲ǵځдǶ 

4.ҞᙍǺࡰ༤ቪΓҞ܌வޑ٣ᙍ܄፦Ǵځёϩࣁၭǵπǵǵৎᆅǵै

Ϧ௲ǵᏢғǵ୍ܺǵԾҗǵᙴៈǵଏҶǵϕշޗᙍΓǵځдǶ 

ࣁցࢂ.5 100 ԃࡋխᛦયᆕӝ܌ளิόҔҙൔ܌ளิৎޑԋ 

 

(Β)ޗ୍ܺճҔǺ 

1.ԋࣁϕշ҅ޗԄޗԃၗςԖ൳ԃǺࡰԋޗࣁޑԃၗԖ൳ԃǴёϩࣁ҂ᅈ 5

ԃǵ5~10 ԃǵ10~15 ԃǵ15~饋0 ԃǵ饋0 ԃаϖᅿᜪձǶ 

饋. ࢂցৎΓନΑԾρаѦǴ֡ߚᓯᆽϕշޗޑޗǺࡰৎΓ္य़ࢂցѝԖԾρ

 ᆶցǶࢂࣁǴёϩޗޗᓯϕࢂ

孋. Дѳ֡ᓯᆽިߎޑߎᚐǺޗДᓯᆽިߎᚐࡋǴځᓯᆽߎᚐёϩࣁ 500

ϡаϣǵ501~1000 ϡǵ1001~1500 ϡǵ1501~饋000 ϡǵ饋001~孋000ǵ孋000 ϡа

ϐߎᚐϤᅿᜪձǶ 

4. ҞࢂցԖᓯᆽϕշޑޗഢᙯߎЊǺޗࡰࢂցԖᓯᆽϕշޑޗഢᙯߎ

ЊǴёϩࣁԖഢᙯߎЊᆶคഢᙯߎЊǶ 
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(Ο) ঁΓॷීሡᆶສීᡍǺ 

1.ԖคॷීሡǺޗࡰࢂցԖॷීϐሡǴёϩࣁԖᆶคǶ 

饋.ԖคॷීᆅၰǺޗࡰࢂցԖឦܭԾρޑॷීᆅၰǴёϩࣁԖᆶคǶ 

孋.ԖคӛځдߎᑼᐒᄬສීၸǺޗࡰࢂցԖӛሌՉߞ܈Ҕӝբ܈ޗၭ܈ແֽ

ᐒᄬສීၸǶ 

4.මӛځдΓॷීၸǺޗࡰࢂցමӛᒃܻ϶ڂ܈ᐒᄬ܈ӦΠᒲಷॷᒲ

ၸǶ 

5.මӛᓯᆽϕշޗສීၸ 

ࣁցࢂ.6 100 ԃࡋխᛦયᆕӝ܌ளิόҔҙൔ܌ளิৎޑԋǺዴᇡޗࢂց

 ளЊǶ܌եࣁ

廸.ԖคᛙۓԏΕٰྍǺޗࡰঁΓԖคᛙޑۓڰۓπբԏΕٰྍǶ 

 

ಃΒಃΒಃΒಃΒ    ࣴزࣴزࣴزࣴزፓፓፓፓჹຝჹຝჹຝჹຝ    

    

                ҁࣴزаՋЂᓯᆽϕշޗޗزࣴࣁჹຝǴፓჹຝаᑈཱུୖᆶᓯᆽϕ

շޗϷ௲࣬ᜢࢲޗޑࣁЬǴхࡴǺୖᆶቼઔ୯ሞᓯᆽϕշǵՋЂߐ

ᒍ௲ࢲᆶ۳ᓯᆽϕշޗᒤ࣬ᜢ୍ϐޗǶፓزࣴჹຝୢڔӣԏ

߄Ǵ၁ӵݩރ 孋-孋 ڔҢǶჴሞӣԏୢ܌ 114 ҽǴԌନޗߚ܈ค٬ݤҔϐค

ਏୢڔ 孋1 ҽǴځύԖਏୢڔхୖࡴᆶ௲ᘶࡨᆶᄺୠࢲ 孋0 ҽϷୖᆶቼ

ઔ୯ሞᓯᆽϕշޗ 5孋 ҽǴჴሞԖਏϩࣁڔୢ 8孋 ҽǴբࣁჴϩᆶ

ፕ୷ᘵǶ 
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߄ 孋-孋 ୢڔӣԏݩރ 

 ኧڔኧ      คਏୢڔӣԏኧ     Ԗਏୢڔୢ             

   ௲ᄺୠ      饋1           9             1饋 

   ௲ᘶࢲࡨ    孋1           饋1            10 

ᓯᆽϕշޗ    6饋           5孋             9 

ӝी            114          8孋            孋1 

ၗٰྍǺҁࣴز 

 

    

ಃΟಃΟಃΟಃΟ    ࣴزϩБزࣴݤϩБزࣴݤϩБزࣴݤϩБݤ    

    

ҁࣴزӃբ௶ॊीϩǴӆՉࣴ࣬زᜢϩǴа SPSS 18.0for 

window ҁᆶހ Excel ीϩπڀՉၗϩπբǶ 

    

ǵǵǵǵ    ௶ॊी௶ॊी௶ॊी௶ॊी    

    ௶ॊीϩЬाኬҁ่ᄬᆶୢڔᚒҞϐ໔ࡰжޑ߄ཀကǶᙖԜ

ஒΑှኬҁϐឦ܄Ǵኬҁϐ௶ॊीໆхࡴѳ֡ኧǵύՏኧǵྗৡǵനλॶᆶ

നεॶǴၸ௶ॊीϩٰϩѠᓯᆽϕշޗޗޑΓαीᡂǵୖᆶ

ᐒᆶޗୖᆶޑӚࣴزᡂޑϩѲǶ 

 

ΒΒΒΒǵǵǵǵ    ଷᔠଷᔠଷᔠଷᔠۓБۓݤБۓݤБۓݤБݤ    

()ᐱҥኬҁ t ᔠۓ 

    ၸᐱҥኬҁ t ᔠۓǴёϩٿࣁᜪޗޑঁΓ፦ϐόӕޑΓαी

ᆶޗ୍ܺճҔ࣬ᜢᡂჹޗୖᆶᐒᆶޗୖᆶԖคӸӧᡉ܄ৡ౦Ƕ 
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(Β)ᡂ౦ኧϩ F ᔠۓ 

    ၸᡂ౦ኧϩ F ᔠۓǴёϩࣁΟᜪаޗޑঁΓ፦ϐόӕޑΓ

αीᆶޗ୍ܺճҔ࣬ᜢᡂჹޗୖᆶᐒᆶޗୖᆶԖคӸӧᡉ܄ৡ

౦Ƕ    

ΟΟΟΟǵǵǵǵ    ӢનϷࡋߞځϩӢનϷࡋߞځϩӢનϷࡋߞځϩӢનϷࡋߞځϩ        

()Ӣનϩ 

    KMO ᔠࢂۓа Kaiser-Meyer-Olkin ܄ኬڗޑ ȐໆKaiser-Meyer-Olkin 

Measure of Sampling AdequacyȑࣁᔠۓीໆǴਥᏵᏢޣ Kaiser ᢀᗺǴటޑ

ՉӢનϩޑኬҁၗǴKMOॶѸ⒕ԿϿε0.6ܭǴऩ KMOॶཇௗ1߈Ǵ߄Ң

Ӛᡂኧ໔ԖཇӭޑӅӕӢનǴӢԶཇӝӢનϩǹऩ KMO ܭॶλޑ 0.5Ǵ߄

ҢӚᡂኧ໔ޑӅӕӢનϿǴࡺόӝӢનϩǶKaiserȐ19廸4ȑुрΑதҔޑ

KMO ीໆϐᑽໆྗǺ0.9 а߄ҢߚதӝӢનϩǹ0.8 Ңӝǹ߄

0.廸߄Ңǹ0.6߄Ңόϼӝǹ0.5аΠ߄ҢཱུόӝǴҁࣴزஒ௦ҔЬԋ

ϩӢનϩ(Principal Component Factor Analysis)Ϸനεᡂ౦ኧ(Varimax)

ᙯືݤϐБԄǴаዴҥࣴࢎزᄬኳࠠӝࡋᆶ҅ԄୢڔϐࡌᄬਏࡋǶ 

 

(Β)ࡋߞϩ 

ȐReliabilityȑ߯ࡋߞ     ࢂ่݀ځෳໆ܈՟҆ᡏख़ፄՉፓ࣬܈ჹӕࡰ

ցڀԖठ܈܄ᛙޑ܄ۓำࡋǴΨ൩ࢂෳໆໆ߄ᚒޑϣӧठޑ܄ำࡋǴӢ

ԜǴෳໆ่݀ठ܄ำࡋཇଯ߾жࡋߞ߄ཇଯǴෳໆ่݀Ψ൩ཇёǴҁࣴز

а Cronbachȷs ͉ॶٰᑽໆӕᄬय़ΠӚୢᚒҞϐ໔ޑठ܄ำࡋǶ

ᇡ͉ࣁॶϟܭ 0.廸 Կ 0.98 ϐ໔ຎࣁଯࡋߞॶǶ 
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ಃѤകಃѤകಃѤകಃѤക    ჴ่݀ϩᆶჴ่݀ϩᆶჴ่݀ϩᆶჴ่݀ϩᆶፕፕፕፕ    

    

    ҁകϣЬाࢂϩΟεǴಃزࣴࣁჹຝཷॊǴ௶ॊҁࣴزჹຝཷݩǹಃΒୖࣁ

ᆶᐒᆶޗୖᆶӢનϩǴಃΟࣁΓαीᡂኧቹៜϐଷᔠۓΟϩǶ 

 

ಃಃಃಃ    ࣴزჹຝࣴزჹຝࣴزჹຝࣴزჹຝঁΓ፦ঁΓ፦ঁΓ፦ঁΓ፦    

    

    ҁࣴزፓჹຝϐঁΓ፦Ǵϩձ൩୷ҁΓαीቻǵޗ୍ܺճҔ

 ϷঁΓॷීሡᆶສීᡍǴၸ௶ॊीϩձуаᇥܴǶ

                 

ǵǵǵǵ୷ҁΓαीቻ୷ҁΓαीቻ୷ҁΓαीቻ୷ҁΓαीቻ    

    ҁࣴز 8孋 ՏޗࣴزჹຝϐԃសǵᏢᐕǵᙍᆶے௲ߞһ௶ॊी

၁ӵ߄ 4-1  ҢǶ܌

1. ԃស 

Ȩ40~50ྃȩǵȨ60ࣁᎩ٩ԛځ՞孋饋.9豊ǴԃសදၹୃଯǴޗ60ྃ~50ޣ၂ڙ    

ྃаȩӚ15ΓӚ՞18.孋豊;Ȩ孋0ྃаΠȩӅ1孋ΓǴ՞15.9豊;Ȩ孋0~40ྃȩԖ1饋

ΓǴ՞14.5豊  

饋. Ꮲᐕ 

ȨଯύࣁᎩ٩ԛځεᏢനӭǴӅ孋0ΓǴ՞孋6.1豊ǹ܈നଯᏢᐕаࣽޣ၂ڙ    

ᙍȩӅ饋4ΓǴ՞饋8.9豊ǹȨ୯߃ύȩӅ14ΓǴ՞16.9豊ǹȨࣴ܌زаȩӅ9ΓǴ

՞10.8豊ǹȨ୯λȩӅ4ΓǴ՞4.8豊ǹȨ҂ΕᏢȩӅ1ΓǴ՞1.饋豊ǴҗीኧᏵᡉ

ҢǴޗനଯᏢᐕଯύаۚӭǶ 

孋. ᙍ  

ȨৎᆅȩӅ1饋ΓǴ՞14.5豊ǴӭኧӭکаȨଏҶȩӅ14ΓǴ՞16.9豊ޗೖڙ    

 ǶٯаଏҶэӭኧК܌ԴԃΓαǴࢂ
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߄  ୷ҁΓαीቻ௶ॊीޗ 4-1

ᡂӜᆀ          ԛኧ     ԭϩК(豊)   ಕीԛኧ   ಕуԭϩК 

ԃសԃសԃសԃស    

孋0ྃаΠ 1孋 15.9 1孋 15.9 

孋0-40ྃаΠ 1饋 14.6 饋5 孋0.5 

40-50ྃаΠ 15 18.孋 40 48.8 

50-60ྃаΠ 饋廸 孋饋.9 6廸  81.廸 

60ྃа 15 18.孋 8饋 100.0 

ᏢᐕᏢᐕᏢᐕᏢᐕ    

҂ΕᏢ 1 1.饋 1 1.饋 

୯λ 4 4.9 5 6.1 

୯(߃)ύ 14 1廸.1 19 饋孋.饋 

ଯύ(ᙍ) 饋4 饋9.孋 4孋 5饋.4 

ࣽ܈εᏢ 孋0 孋6.6 廸孋 89.0 

 а 9 11.0 8饋 100.0܌زࣴ

ᙍᙍᙍᙍ    

ၭ 1 1.饋 

π 8 9.8 

 11 1孋.4 

ৎᆅ 1饋 14.6 

ैϦ௲ 8 9.8 

Ꮲғ 廸 8.5 

୍ܺ 4 4.9 

Ծҗ 6 廸.孋 

ᙴៈ 饋 饋.4 

ଏҶ 14 1廸.1 

ϕշޗᙍ 饋 饋.4 

 д 廸 8.5ځ

    һߞ௲ےһߞ௲ےһߞ௲ےһߞ௲ے

Օ௲                4        4.9 

ၰ௲                9         11 

ϺЬ௲              1        1.饋 

୷࿎௲             65       廸9.孋 

ೣ௲              1        1.饋 

 д                饋        饋.4ځ

ၗٰྍ:ҁࣴز 
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  һߞ௲ے .4

  һаȨ୷࿎௲ȩ65Γ՞廸8.孋豊നӭǴҗीኧᏵύૈమཱ࣮ߞ௲ےޗೖڙ    

рՋЂᓯᆽϕշޗǴӭኧޗߞһࢂ୷࿎௲ǴՋЂ௲ޗࢂЬाޑӅӕᜢ߯Ƕ   

 

ΒΒΒΒǵǵǵǵޗ୍ܺճҔޗ୍ܺճҔޗ୍ܺճҔޗ୍ܺճҔ    

ҁࣴ81زՏޗࣴزჹຝϐޗճҔ௶ॊीǴ၁ӵ4߄-饋܌ҢǶ 

1.҅Ԅޗԃၗ 

    ԋࣁᓯᆽϕշ҅ޗԄޗԃၗǴ҂ᅈ 5 ԃԖ 19 ҽǴ՞ 饋孋.5豊Ǵ5-10 ԃаΠ

Ԗ 14 ҽǴ՞ 1廸.孋豊Ǵ10-15 ԃаΠԖ 1廸 ҽǴ՞ 饋1豊Ǵ15-饋0 ԃаΠԖ 11 ҽǴ՞

1孋.6豊Ǵ饋0 ԃа߾Ԗ 饋0 ҽǴ՞ 饋4.廸豊ǴࢂനӭޑКٯǶ 

饋. ԖคৎΓޗ 

ΓኧԖޑࢂǴޗޑޗᓯᆽϕշߚցৎΓନΑԾρаѦ֡ࢂ     饋4 ΓǴ՞ᕴК

ٯ 孋0豊ǴցޑΓኧԖ 56 ΓǴ՞ᕴКٯ 廸0豊ǹж߄ 廸0豊εϩৎǴନΑԾρаѦ

ᗋԖځдᓯᆽϕշޗޑޗǶ 

孋. ѳ֡Дᓯᆽިߎ 

ᚐǴ500ߎߎДѳ֡ᓯᆽިޗ    ϡаϣΓኧࢂനӭޑǴԖ 41 ΓǴ՞ᕴКٯ

50.6豊Ǵ501-1000 ϡ߾ԛϐǴԖ 孋0 ΓǴ՞ 孋廸豊Ǵ1001-1500 ϡԖ 廸 ΓǴ՞ 8.6豊Ǵ

1501-饋000 ϡࢂ߾നϿޑǴѝԖ 孋 ΓǴ孋.廸豊Ƕ 

4. ԖคഢᙯߎЊ 

ҞࢂցԖᓯᆽϕշޑޗഢᙯߎЊǴԖޑКࢂٯനଯޑǴΓኧଯၲ 69

ΓǴ՞ᕴКٯ 85.饋豊ǴคޑΓኧԖ 1饋 Γ՞ 14.8豊Ƕ 
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 ॊी௶୍ܺճҔޗ  饋-4 ߄

ᡂӜᆀ  ԛኧ ԭϩК(豊)  ಕуԛኧ 
ಕу 

ԭϩК(豊) 

҅Ԅޗԃၗ҅Ԅޗԃၗ҅Ԅޗԃၗ҅Ԅޗԃၗ        

҂ᅈ 5 ԃ 19 饋孋.5 19 饋孋.5 

5-10 ԃаΠ 14 1廸.孋 孋孋 40.廸 

10-15 ԃаΠ 1廸 饋1 50 61.廸 

15-饋0 ԃаΠ 11 1孋.6 61 廸5.孋 

饋0 ԃа 饋0 饋4.廸 81 100 

ԖคৎΓޗԖคৎΓޗԖคৎΓޗԖคৎΓޗ              

Ԗ 56 廸0   

ค 饋4 孋0     

ѳ֡Дᓯᆽިߎѳ֡Дᓯᆽިߎѳ֡Дᓯᆽިߎѳ֡Дᓯᆽިߎ        

500 ϡаϣ 41 50.6 41 50.6 

501-1000 ϡ 孋0 孋廸 廸1 8廸.廸 

1001-1500 ϡ 廸 8.6 廸8 96.孋 

1501-饋000 ϡ 孋 孋.廸 81 100 

ԖคഢᙯߎЊԖคഢᙯߎЊԖคഢᙯߎЊԖคഢᙯߎЊ        

Ԗ 69 85.饋   

ค 1饋 14.8     

ၗٰྍ:ҁࣴز 

 

ѤѤѤѤǵǵǵǵ    ঁΓॷීሡᆶສීᡍঁΓॷීሡᆶສීᡍঁΓॷීሡᆶສීᡍঁΓॷීሡᆶສීᡍ    

    ҁࣴزхࡴԖคॷීሡᆅၰǵځдߎᑼສීǵߎߚᑼᐒᄬᆶᓯᆽϕշޗ

ສීᡍǴࢂցࣁեԏΕЊᆶԖคᛙۓԏΕٰྍϐ௶ॊीǴ၁ӵ4߄-孋܌ҢǶ 

1.Ԗคॷීϐሡ 

ΓኧԖޑঁΓԖคॷීϐሡǴԖޗ     孋孋 ΓǴ՞ 40.饋豊ǴคޑΓኧၨӭԖ

49 ΓǴ՞ 59.8豊ΓҞࣁЗᗋคॷීሡǶ 

饋. Ԗคॷීᆅၰ 
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Γኧ՞εϩӅԖޑॷීᆅၰǴԖޑԾρܭঁΓԖคឦޗ    55 ΓǴ՞

6廸.1豊ǴคޑΓኧԖ 饋廸 ΓǴ՞ 孋饋.9豊Ǵж߄εϩΓԖឦܭԾρޑॷීᆅၰǶ 

孋. Ԗคߎᑼᐒᄬສීᡍ 

ΓኧۚޑແֽᐒᄬສීၸǴԖ܈ၭ܈ޗҔӝբߞ܈ঁΓԖคӛሌՉޗ    

ӭǴӅԖ 51 ΓǴ՞ 6饋.饋豊ǴคޑΓኧ߾Ԗ 孋1 ΓǴ՞ 孋廸.8豊Ǵж߄εϩΓ൳Я

ԖӛځдߎᑼᐒᄬສීၸǶ 

 ᑼᐒᄬॷᒲᡍߎߚ.4

Γ՞ޑӦΠᒲಷॷᒲǴԖॷၸ܈ᐒᄬڂ܈϶ցමӛᒃܻࢂঁΓޗ    

饋0 ΓǴӅ 饋4.4豊Ǵ҂මӛᒃܻ϶ڂ܈ᐒᄬ܈ӦΠᒲಷॷᒲၸޑΓ߾ଯၲ 6饋

ΓǴ՞ᕴКٯଯၲ 廸5.6豊Ƕ 

5.ᓯᆽϕշޗສීᡍ 

ၨଯԖٯΓኧКޑສීᡍǴԖޗঁΓමӛᓯᆽϕշޗ     51 ΓǴ՞ 6孋豊Ǵ

ؒԖޑϩ߾Ԗ 孋0 ΓǴ՞ 孋廸豊Ǵжޗ߄ԖӧᓯᆽϕշޗສීၸޑΓኧ՞ε

ϩǶ 

 ளЊ܌եࣁցࢂ.6

ࣁցࢂ    100 ԃࡋխᛦયᆕӝ܌ளิόҔҙൔ܌ளิৎޑԋǴڙೖޗӅ

Ԗ 81 ΓǴځύխᛦય 100 ԃࡋᆕӝ܌ளิޑե܌ளЊӅ 饋孋 Γ՞ 饋8.4豊ǴѸᛦ

યᆕӝ܌ளิߚޑե܌ளЊ՞ӭኧǴӅ 58 Γ՞ 廸1.6豊Ƕ 

廸..ԖคᛙۓԏΕٰྍ 

 ԏΕӅ孋5Γ՞4饋.廸豊ǶۓԏΕӅ4廸Γ՞5廸.孋豊ǹคᛙۓӅ81ΓǴԖᛙޗೖڙ    
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  孋 ঁΓॷීሡᆶສීᡍ௶ॊी-4 ߄          

ᡂӜᆀ                   ԛኧ              ԭϩК(豊)   

ԖคॷීϐሡԖคॷීϐሡԖคॷීϐሡԖคॷීϐሡ                     

Ԗ     孋孋              40.饋 

ค     49              59.8 

ԖคॷීᆅၰԖคॷීᆅၰԖคॷීᆅၰԖคॷීᆅၰ   

Ԗ     55              6廸.1 

ค     饋廸              孋饋.9 

ԖคӛځдߎᑼᐒᄬສීၸԖคӛځдߎᑼᐒᄬສීၸԖคӛځдߎᑼᐒᄬສීၸԖคӛځдߎᑼᐒᄬສීၸ   

Ԗ     51              6饋.饋 

ค     孋1              孋廸.8 

ԖคځдॷීᡍԖคځдॷීᡍԖคځдॷීᡍԖคځдॷීᡍ      

Ԗ     饋0              饋4.4 

ค     6饋              廸5.6 

මӛᓯᆽϕշޗສීၸමӛᓯᆽϕշޗສීၸමӛᓯᆽϕշޗສීၸමӛᓯᆽϕշޗສීၸ   

Ԗ     51              6孋 

ค     孋0              孋廸 

      ள܌ள܌ள܌ள܌եࣁցࢂեࣁցࢂեࣁցࢂեࣁցࢂ

 饋孋              饋8.4  ࢂ

ց 58              廸1.6 

ԖคᛙۓԏΕٰྍԖคᛙۓԏΕٰྍԖคᛙۓԏΕٰྍԖคᛙۓԏΕٰྍ    

 4廸               5廸.孋      ࢂ

ց      孋5               4饋.廸   

ၗٰྍ:ҁࣴز 

    

ಃΒಃΒಃΒಃΒ    ୖᆶᐒᆶޗୖᆶӢનϩୖᆶᐒᆶޗୖᆶӢનϩୖᆶᐒᆶޗୖᆶӢનϩୖᆶᐒᆶޗୖᆶӢનϩ    

    

ǵǵǵǵ    ୖᆶᐒໆ߄ϐӢનϩୖᆶᐒໆ߄ϐӢનϩୖᆶᐒໆ߄ϐӢનϩୖᆶᐒໆ߄ϐӢનϩ    

 

    ҁໆ߄ᚒҞࣁ 15 ᚒǴךॺ٩ၸѐޑЎஒୖᆶᐒϩࣁΟঁӢનǴϩձࣁȨঁΓ

ԋߏȩ4 ᚒϷȨಔᙃ܄ȩ9 ᚒϷȨޗೢҺȩ饋 ᚒՉӢનϩǴ၁ӵ߄ 4-4  ҢǶ܌
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߄    4-4 ୖᆶᐒໆ߄ϐӢનϩϷ Cronbachȷs ͉ॶᄔा߄ 

ୖᆶᐒ Ӣન

ॄ

ໆ 

ှញᡂ 

౦ໆ

(豊) 

ಕᑈှញᡂ

౦ໆ(豊) 

ϩໆ͉߄

ॶ 

ঁΓԋঁߏΓԋঁߏΓԋঁߏΓԋߏ     廸孋.9饋8 廸孋.9饋8     0.88孋 

уΕᓯᆽϕշޗǴёаᡣޑךғ׳ࢲк

ჴ 

0.89    

уΕᓯᆽϕշޗǴёа่ཥܻ϶ᘉε

ғࢲ୮ 

0.815    

ࡐԖךǴჹޗளᝩុ੮ӧᓯᆽϕշך

εޑೀ 

0.8孋8    

ך๓ΑׯǴዴჴޗளୖуᓯᆽϕշך

 ݩރࢲғޑ

0.89孋    

ಔᙃ܄ಔᙃ܄ಔᙃ܄ಔᙃ܄  廸6.廸44 廸6.廸44 0.96饋 

ωۺᔼޑޗᇡӕᓯᆽϕշࣁӢࢂך

уΕԜᓯϕޗ 

0.8饋5    

ᓯᆽϕշૈޗගٮ಄ӝךሡाޑӚܺ

୍ 

0.89廸    

࣬ࡋڋಔᙃၮբޑޗᓯᆽϕշࣁᇡך

ֹ๓ 

0.906    

ܺޑޗᙍΓჹޗᇡӕᓯᆽϕշך

୍БԄ 

0.904    

    0.896 ޑؼᓬࢂᡏ୍ܺޗᓯᆽϕշࣁᇡך

    ճ 0.849ߡᔼਔ໔ޗᓯᆽϕշࣁᇡך

ᅽճܺޑΑӭϡٮගޗᓯᆽϕշࣁᇡך

୍Ҟ 

0.861    

ᓯᆽϕշޗǴךࢂЈύനޑ٫ᓯᆽӸී

 ᑼᐒᄬߎ

0.88饋    

ᓯᆽϕշޗǴךࢂЈύനޑ٫ॷᒲሡ

ສීٰྍ 

0.861    

 ೢҺ     89.6孋饋 89.6孋饋 0.885ޗೢҺޗೢҺޗೢҺޗ

ԖཀࡐҹࢂǴޗуΕᓯᆽϕշࣁᇡך

က٣ޑ 

0.95孋    

ۚ҇ԖޗॺךǴჹޗᓯᆽϕշࣁᇡך

ଅߎޑᑼ୍ܺᐒᄬ 

0.941    

ᕴໆ͉߄ॶ=0.9廸饋     

ၗٰྍ:ҁࣴز 
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߄ 4-5 ύǴှញϐᡂ౦ໆϩձࣁ 廸孋.9饋8ʘǵ廸6.廸44豊ǵ89.6孋饋ʘǴᕴໆޑ߄ᕴှញᡂ౦

ໆࣁ 89.6孋饋ʘǶӢનϩϐࡕӆаࡋߞϩԵᡍୖᆶᐒໆ߄ᆶϩໆޑ߄ϣठ

ࣁॶϩձ͉ޑ߄Ǵϩໆ܄ 0.88孋ǵ0.96饋ǵ0.885Ǵᕴໆ͉ޑ߄ॶࣁ 0.9廸饋Ƕ 

 

ΒΒΒΒǵǵǵǵ        ୖᆶᐒӚӢન௶ॊीୖᆶᐒӚӢન௶ॊीୖᆶᐒӚӢન௶ॊीୖᆶᐒӚӢન௶ॊी    

ҁࣴزπڀȨୖᆶᐒǵޗୖᆶୢڔȩ௦ҔլԄϖᗺໆ߄ǴୢڔЁࡋҗȨߚ

தӕཀȩ๏ϒ 5 ϩीǵȨӕཀȩ๏ϒ 4 ϩीǵȨද೯ȩ๏ϒ 孋 ϩीǵȨόӕཀȩ๏ϒ 饋 ϩ

ीǵȨߚதόӕཀȩ๏ϒ 1 ϩीǶځѳ֡ॶϟܭ 1.00ɴ饋 ϩǴ߄ҢځளϩำࣁࡋȨեȩǹ

ѳ֡ॶϟܭ 饋.01ɴ孋 ϩǴ߄ҢځளϩำࣁࡋȨύեȩǹѳ֡ॶϟܭ 孋.01ɴ4 ϩǴ߄Ңځ

ளϩำࣁࡋȨύଯȩǹѳ֡ॶϟܭ 4.01ɴ5 ϩǴ߄ҢځளϩำࣁࡋȨଯȩǶ 

    ୖᆶᐒϷځӚӢનѳ֡ኧǴ၁ӵ߄ 4-5 ᆶᐒୖޑޗॊǶᡏٰ࣮Ǵ܌

࣬ଯǴঁӢનѳ֡ϩኧԖѤϩӭǴаޗೢҺ 4.1孋5饋 നଯǴӭኧޗᇡࣁԜಔ

ᙃჹޗԖ࣬ޑଅޑǴ೭ΨᡉҢޗ࣬ᇡӕಔᙃޑᇻඳکҞǶ 

4-5 ߄            ୖᆶᐒᆶޗୖᆶӚӢનѳ֡ኧКၨ 

ୖᆶᐒӢન ঁΓԋߏ ಔᙃޗ ܄ೢҺ ѳ֡ 

ѳ֡ኧ 4.054饋 4.0饋14 4.1孋5饋 4.0廸0饋 

ྗৡ 0.6廸518 0.廸孋孋44 0.廸5廸4饋 0.廸饋饋01 

     ၗٰྍǺҁࣴز 

 

ΟΟΟΟǵǵǵǵ    ޗୖᆶӢનϩޗୖᆶӢનϩޗୖᆶӢનϩޗୖᆶӢનϩ    

() ޗୖᆶໆ߄ϐӢનϩ 

ҁໆ߄ᚒҞ15ࣁᚒǴךॺ٩ၸѐޑЎஒޗୖᆶϩࣁΟঁӢનǴϩձࣁȨӝբ

Չࣁȩ5ᚒϷȨၗૻϩ٦ȩ4ᚒϷȨ۸၈ȩ6ᚒՉӢનϩǴ၁ӵ܌4-6߄ҢǶ 
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߄  4-6 ϷϐӢનϩ߄ୖᆶໆޗ Cronbachȷs ͉ॶᄔा߄ 

ୖᆶ Ӣનޗ

ॄ

ໆ 

ှញᡂ 

౦ໆ

(豊) 

ಕᑈှ

ញᡂ౦

ໆ(豊) 

ϩໆ߄

͉ॶ 

ӝբՉࣁӝբՉࣁӝբՉࣁӝբՉࣁ     廸廸.684 廸廸.684 0.9饋8 

کճޑޗޗᓯᆽϕշࣁيᕕှך

က୍ 

0.816    

ऩԖᐒǴךᜫཀᏼҺᓯᆽϕշޑޗ

(ᅱ)ד܈٣π 

0.8饋1    

ᓯᆽϕշޗՉᒧᖐਔǴךՉ٬

 ౻ޑך

0.9孋1    

ᓯᆽϕշ܌ޗᒤࢲޑǴךᅰё

ૈୖу 

0.9饋6    

ޗޑԃᅰёૈୖуԃԛך

ε 

0.906    

ၗૻϩ٦ၗૻϩ٦ၗૻϩ٦ၗૻϩ٦     81.104 81.104 0.9饋饋 

ך೯ྎޗܰၟᓯᆽϕշࡐךளך

 ݤགྷޑ

0.9饋饋    

ӵ݀ԖᐒǴךࡐଯᑫϟಏᒃܻӳ

϶уΕךॺᓯϕޗ 

0.859    

ךၶୢډᚒਔǴךЬ၌ୢՋЂ

ᓯϕޗޗ 

0.881    

߿ගΠǴޑԖᔅշޗӢჹӝբך

 قࡌගрܭ

0.9孋8    

۸၈۸၈۸၈۸၈     廸5.49孋 廸5.49孋 0.9孋5 

    Ԗҽձག 0.864ޗჹᓯᆽϕշך

ДሦډᖒНǴ൩Ӄགྷډᓯᆽϕշ

 ߎᓯᆽިޑޗ

0.90孋    

ӵ݀ԖߥᓀሡाǴךӃ࣮࣮ᓯᆽϕ

շޗԖค࣬ᜢ୍ 

0.861    

ԖޑӼӄϕշ୷࣬ߎᜢߥᓀ୍Ǵ

 ᅰёૈୖуך

0.8廸5    

ਔ໔Ϣޑ၉ǴঁДךᒃԾډᓯ

ϕޗᒤ࣬ᜢ୍ 

0.889    

ԖࡐҹࢂǴޗуΕᓯᆽϕշࣁᇡך

ཀက٣ޑǶ 

0.819    

ᕴໆ͉߄ॶ=0.9廸饋     

ၗٰྍǺҁࣴز 
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ᕴှញޑ߄廸廸.684ʘǵ81.104豊ǵ廸5.49孋ʘǴᕴໆࣁ4-6ύǴှញϐᡂ౦ໆϩձ߄

ᡂ౦ໆࣁ廸5.49孋ʘǶӢનϩϐࡕӆаࡋߞϩԵᡍୖᆶᐒໆ߄ᆶϩໆޑ߄ϣ

ठ܄Ǵϩໆ͉ޑ߄ॶϩձ0.9ࣁ饋8ǵ0.9饋饋ǵ0.9孋5Ǵᕴໆ͉ޑ߄ॶ0.9ࣁ廸饋Ƕ 

 

 (Β) ޗୖᆶӚӢન௶ॊी 

߄ӚӢનѳ֡ኧǴ၁ӵځୖᆶୖᆶϷޗ     4-廸 ୖᆶೀӧޗॊǶᡏٰ࣮Ǵ܌

ύଯǴঁӢનѳ֡ϩኧԖΟϩӭזௗ߈ѤǴځύа۸၈ 孋.9859 നଯǴӭኧޗჹԜ

ಔᙃԖ࣬۸ޑ၈ࡋǴӝբՉࣁΨၟ۸၈ϩኧࡐௗ߈ǴΨࡐᒛ៌ୖᆶӝբՉࣁǴٯǺ

ୖᆶޗεՉ٬౻Ǵՠ࣬ჹၗૻϩ٦൩ၨեᗺǴКଆӝբՉ۸کࣁ၈Ǵჹ

 ၰǴ൩ၨեᗺǶޕϟಏ๏εৎޗᓯϕעܭ

߄               4-廸 ޗୖᆶᆶޗୖᆶӚӢનѳ֡ኧКၨ 

 ۸၈ ѳ֡ ၗૻϩ٦ ࣁୖᆶӢન ӝբՉޗ

ѳ֡ኧ 孋.9855 

 

孋.9廸89 

 

孋.9859 

 

孋.98孋4 

ྗৡ 0.0859廸 0.08411 0.08孋45 0.08451 

          ၗٰྍǺҁࣴز 

 

ѤѤѤѤǵǵǵǵ    ୖᆶᐒᆶޗୖᆶӢન໔࣬ޑᜢϩୖᆶᐒᆶޗୖᆶӢન໔࣬ޑᜢϩୖᆶᐒᆶޗୖᆶӢન໔࣬ޑᜢϩୖᆶᐒᆶޗୖᆶӢન໔࣬ޑᜢϩ    

߄၁ӵ่݀ᜢǴϩ࣬ޑୖᆶޗᆶᐒᆶୖޑޗ     4-8 ҢǶаҜᅟහᑈৡ࣬܌

ᜢϩୖᆶᐒᆶޗୖᆶϐ໔ޑᜢ߯ǴวୖᆶᐒΟঁᄬय़ᆶޗୖᆶΟঁᄬ

य़ǴӧᡉНྗࣁ 0.05 ϐᚈ׀ᔠۓǴ֡Ԗᡉ࣬ޑᜢǶᆕ܌ॊǴୖᆶᐒᆶޗୖ

ᆶϐ໔Ǵ۶ԜࣣԖଯ࣬ޑࡋᜢ܄ǴӢԜǴךॺࣴزଷ܌ޑ H1ǺՋЂᓯᆽϕշޗޗ

ୖޑᆶᐒޗکୖᆶԖᡉ࣬ᜢǴࡺԜଷԋҥǶ 
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4-8 ߄ ୖᆶᐒᆶޗୖᆶӢન໔࣬ޑᜢϩ 

Pearson ࣬ᜢ ୖ ᆶ  ᐒ 

ঁΓԋߏ ಔᙃޗ ܄ೢҺ 

 ޗ

 

ୖ 

ᆶ 

ӝբՉࣁ .廸6廸** .846** .廸5饋** 

ၗૻϩ٦ .廸8孋** .881** .廸8饋** 

۸၈ .841** .89饋** .廸9廸** 

ᇥܴ:߄ύኧӷٿࣁᡂ໔࣬ޑᜢ߯ኧॶǴ**߄ҢӧᡉНྗࣁ 0.01 ਔᡉ࣬ᜢǶ                                   

ၗٰྍǺҁࣴز 

߄     4-8 ᡉҢǴୖᆶᐒύǴಔᙃ܄ᆶޗୖᆶΟӢન࣬ޑᜢ߯ኧຬၸ 0.8Ǵঁ

ΓԋߏѝԖᆶޗୖᆶ۸ޑ၈Ӣન࣬ᜢ߯ኧεܭ 0.8ǹୖᆶᐒޗೢҺᆶޗୖᆶΟ

ঁӢન࣬ᜢ߯ኧᗨ҂ຬၸ 0.8Ǵϝ֡ຬၸ 0.廸5ǴᡉҢୖᆶᐒΟӢનᆶޗୖᆶΟӢ

ન֡Ԗᡉޑଯ࣬҅ࡋᜢǶ 

 

ಃΟಃΟಃΟಃΟ    ΓαीᡂኧቹៜϐଷᔠۓΓαीᡂኧቹៜϐଷᔠۓΓαीᡂኧቹៜϐଷᔠۓΓαीᡂኧቹៜϐଷᔠۓ    

    

ǵǵǵǵ    ୖᆶᐒϐᔠۓϩୖᆶᐒϐᔠۓϩୖᆶᐒϐᔠۓϩୖᆶᐒϐᔠۓϩ    

ΓαीᡂჹୖᆶᐒϐঁΓԋߏǵಔᙃ܄ᆶޗೢҺΟঁᄬय़ቹៜǴՉ

ൂӢηᡂ౦ኧϩᔠۓǴᔠ่݀ۓϷځᚈ׀ p ॶǴ၁ӵ߄ 4-9 ޗǵߏҢǶӧঁΓԋ܌

ೢҺБय़ǴϖঁΓαीᡂϐᚈ׀ᔠۓǴӧᡉНྗεܭ 0.10 ਔǴࣣคᡉৡ౦ǹ

ӧಔᙃ܄Бय़ǴӧᡉНྗࣁ 0.10 ਔǴᏼҺ܈Һϕշޗ܈٣ᅱ٣Ԗᡉৡ౦ǹ

ӧᡉНྗࣁ 0.10 ਔǴԖคᛙۓԏΕԖᡉৡ౦Ƕࡺคଷ H饋 ঁΓ፦ჹୖޗ

ᆶᐒԖᡉቹៜǶ 
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 ቻϐᄬय़ৡ౦ϩޗᆶᐒΟӢનᆶୖ 4-9 ߄  

ᡂӜᆀ ঁΓԋߏ  

t ॶ(P ॶ) 

ಔᙃ܄  

t ॶ(P ॶ) 

  ೢҺޗ

t ॶ(P ॶ) 

Ԗคॷීሡ 0.孋廸廸(0.孋04) 0.孋56(0.孋6饋) 0.廸59(0.401) 

Ԗคॷීᆅၰ 0.孋68(0.孋4廸) 0.85廸(0.廸饋饋) 1.4孋5(0.饋孋廸) 

ԖคᛙۓԏΕ 1.911(0.孋50) 1.8廸1(0.0廸9) 1.8廸1(0.0廸9) 1.8廸1(0.0廸9) 1.8廸1(0.0廸9)     1.688(0.孋廸0) 

ϕշޗສී -0.饋51(0.998) 0.饋0孋(0.8廸廸) 0.1孋4(0.86廸) 

܈٣ᅱ٣ 饋.1孋6(0.1廸9) 饋.0孋1(0.040) 饋.0孋1(0.040) 饋.0孋1(0.040) 饋.0孋1(0.040)     1.廸孋0(0.孋1饋) 

    ᇥܴǺpɩ0.10߄Ңӧ10豊ޑᡉНྗΠᡉǶ                                                 

    ၗٰྍǺҁࣴز 

    

ΒΒΒΒǵǵǵǵ    ޗୖᆶϐᔠۓϩޗୖᆶϐᔠۓϩޗୖᆶϐᔠۓϩޗୖᆶϐᔠۓϩ    

ΓαीᡂჹޗୖᆶϐӝբՉࣁǵၗૻϩ٦ᆶ۸၈Οঁᄬय़ቹៜǴՉൂӢ

ηᡂ౦ኧϩᔠۓǴᔠ่݀ۓ၁ӵ߄ 4-10 Γαी่݀ۓǴᔠقԶۓᔠ׀ҢǶ൩ᚈ܌

ᡂନΑࢂցමҺ܈Һᅱ٣ჹޗୖᆶϐӝբՉࣁǵၗૻϩ٦ǵ۸၈ᆶΓαी

ᡂԖคᛙۓԏΕჹޗୖᆶϐၗૻϩ٦ԖᡉቹៜѦǴځᎩΓαीᡂჹޗୖ

ᆶځдӢનࣣคᡉቹៜǴࡺคଷ H孋  ୖᆶԖᡉቹៜǶޗঁΓ፦ჹޗ

 ቻϐᄬय़ৡ౦ϩޗୖᆶΟӢનᆶޗ 4-10 ߄

ᡂӜᆀ ӝբՉࣁ 

t ॶ(P ॶ) 

ၗૻϩ٦ 

t ॶ(P ॶ) 

۸၈  

t ॶ(P ॶ) 

Ԗคॷීሡ 0.廸饋0(0.饋91) 0.980(0.孋10) 1.1饋6(0.108) 

Ԗคॷීᆅၰ 0.996(0.8孋9) 0.5孋孋(0.4孋1) 0.415(0.4廸6) 

ԖคᛙۓԏΕ 1.饋1饋(0.饋60) 1.194(0.0孋孋)1.194(0.0孋孋)1.194(0.0孋孋)1.194(0.0孋孋)        1.144(0.188) 

ϕշޗສී 0.廸孋8(0.廸廸1) 0.605(0.410) 0.618(0.814) 

܈٣ᅱ٣ 孋.164(0.0廸孋)孋.164(0.0廸孋)孋.164(0.0廸孋)孋.164(0.0廸孋)        饋.孋69(0.064)饋.孋69(0.064)饋.孋69(0.064)饋.孋69(0.064)        饋.459(0.0孋孋)饋.459(0.0孋孋)饋.459(0.0孋孋)饋.459(0.0孋孋)        

   ᇥܴǺpɩ0.10߄Ңӧ10豊ޑᡉНྗΠᡉǶ                             

   ၗٰྍǺҁࣴز 
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ಃϖകಃϖകಃϖകಃϖക        ่ፕᆶࡌ่ፕᆶࡌ่ፕᆶࡌ่ፕᆶࡌ    

    

    ਥᏵࣴزϩ่݀ǴගрᜢܭՋЂᓯᆽϕշޗޗୖޑᆶᐒǵޗୖᆶǴ

٠ЪਥᏵΓαीᡂჹܭӚᄬय़ޑቹៜаΠ่ፕǴаϷჹಔᙃᆶ҂ٰࣴ࣬ޑزᜢ

 Ƕࡌ

 

ಃಃಃಃ    ่ፕ่ፕ่ፕ่ፕ    

    

  ҁࣴزᓯᆽϕշޗޗୖᆶᐒᆶޗୖᆶǴၸ௶ॊीᆶΟଷϐଷᔠ

 ᜢ่ፕӵΠǺ่࣬݀ۓ

1. ᑈཱུୖᆶ୍ޗᆶ௲ࢲϐޗୖޑᆶᐒଯޗܭୖᆶǴୖᆶᐒϐঁΓԋ

ǵࡋୖᆶϐ۸၈ޗೢҺϩኧനଯǹޗೢҺΟঁᄬय़ύǴаޗᆶ܄ǵಔᙃߏ

ӝբՉࣁᆶၗૻϩ٦Οঁᄬय़Ǵа۸၈ࡋϩኧനଯǶ 

饋. ୖᆶᐒΟঁᄬय़ᆶޗୖᆶΟঁᄬय़֡Ԗᡉ࣬ޑᜢǴ۶ԜࣣԖଯ࣬ޑࡋᜢ

คଷࡺǴ܄ H1 ՋЂᓯᆽϕշޗޗୖޑᆶᐒޗکୖᆶԖᡉ࣬ᜢǴଷ

ԋҥǶ 

孋. ᔠ่݀ۓΓαीᡂύǴࢂցමҺ܈Һᅱ٣ϷԖคᛙۓԏΕᆶୖᆶᐒ

Ԗᡉৡ౦Ǵࡺคଷ H饋  ঁΓ፦ჹୖᆶᐒԖᡉቹៜǴଷԋҥǶޗ

4. ᔠ่݀ۓΓαीᡂύǴࢂցමҺ܈Һᅱ٣ჹޗୖᆶϐӝբՉࣁǵၗૻ

ϩ٦ǵ۸၈ᆶΓαीᡂύԖคᛙۓԏΕჹޗୖᆶϐၗૻϩ٦Ԗᡉቹ

ៜǴࡺคଷ H孋  ୖᆶԖᡉቹៜǴଷԋҥǶޗঁΓ፦ჹޗ
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ಃΒಃΒಃΒಃΒ    ࡌࡌࡌࡌ    

    

ǵǵǵǵ    ჹᓯᆽϕշޗᔼᆅϐࡌჹᓯᆽϕշޗᔼᆅϐࡌჹᓯᆽϕշޗᔼᆅϐࡌჹᓯᆽϕշޗᔼᆅϐࡌ        

1. ଞჹޗୖᆶᐒଯޗܭୖᆶǴࡌՋЂᓯᆽϕշޗёаӆӭᒤ٤Ԗճܭගଯޗ

ୖᆶϐ࣬ᜢࢲǴаගଯޗୖᆶǶ 

饋. ᓯϕޗᆶޗᜢ߯ᆢៈǴ֡Ԗόё۹ౣفޑՅᆶᙍೢǴࡌᓯᆽϕշୖޗԵҁࣴ

 ୖᆶǶޗᆶᐒǵୖޑޗόӕय़மϯޑǴவёՉ่݀Γαीᡂϩز

 

ΒΒΒΒǵǵǵǵ    ჹ҂ٰࣴزϐࡌჹ҂ٰࣴزϐࡌჹ҂ٰࣴزϐࡌჹ҂ٰࣴزϐࡌ        

1. ҁࣴزΏࢂ௦ڗໆڔୢ߄БԄፓޗୖᆶᐒᆶޗୖᆶϐᜢ߯Ǵѝૈᕇள

ࣴǴନΑໆϯፓزࣴុࡕࡌǹزࣴਔᗺᐉᘐय़ϐໆϯၗǴՉჴϩ܄

ᆶᐒᆶୖޑޗుΕᕕှزࣴ܄ᆶᢀჸǴၸ፦ୖ܈ೖፋࡋѦǴૈམଛుز
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01ǵуΕᓯᆽϕշޗǴёаᡣޑךғ׳ࢲкჴǶ 5 4 孋 饋 1 

0饋ǵуΕᓯᆽϕշޗǴёа่ཥܻ϶ᘉεғࢲ୮Ƕ 5 4 孋 饋 1 

0孋ǵࢂךӢࣁᇡӕᓯᆽϕշޑޗᔼۺǴωуΕԜ

ᓯϕޗǶ 
5 4 孋 饋 1 

04ǵᓯᆽϕշૈޗගٮ಄ӝךሡाޑӚ୍ܺǶ 5 4 孋 饋 1 

05ǵךᇡࣁᓯᆽϕշޑޗಔᙃၮբ࣬ࡋڋֹ๓Ƕ 5 4 孋 饋 1 

06ǵךᇡࣁуΕᓯᆽϕշޗǴࢂҹࡐԖཀက٣ޑǶ 5 4 孋 饋 1 

0廸ǵךᇡࣁᓯᆽϕշޗǴჹךॺޗۚ҇Ԗଅߎޑ

ᑼ୍ܺᐒᄬǶ 
5 4 孋 饋 1 

08ǵךளᝩុ੮ӧᓯᆽϕշޗǴჹךԖࡐεޑೀǶ 5 4 孋 饋 1 

09ǵךჹᓯᆽϕշޗԖҽձགǶ 5 4 孋 饋 1 

10ǵךளୖуᓯᆽϕշޗǴዴჴׯ๓Αޑךғރࢲ

 Ƕݩ
5 4 孋 饋 1 

11ǵךᇡӕᓯᆽϕշޗᙍΓჹޗ୍ܺޑБԄǶ 5 4 孋 饋 1 

1饋ǵךᇡࣁᓯᆽϕշޗᡏ୍ܺࢂᓬޑؼǶ 5 4 孋 饋 1 

1孋ǵךᇡࣁᓯᆽϕշޗᔼਔ໔ߡճǶ 5 4 孋 饋 1 

14ǵךᇡࣁᓯᆽϕշޗගٮΑӭϡޑᅽճ୍ܺҞǶ 5 4 孋 饋 1 

15ǵᓯᆽϕշޗǴךࢂЈύനޑ٫ᓯᆽӸීߎᑼᐒᄬǶ 5 4 孋 饋 1 

16ǵᓯᆽϕշޗǴךࢂЈύനޑ٫ॷᒲሡສීٰྍǶ 5 4 孋 饋 1 

1廸ǵДሦډᖒНǴ൩Ӄགྷډᓯᆽϕշޑޗᓯᆽި

 Ƕߎ
5 4 孋 饋 1 

18ǵӵ݀ԖߥᓀሡाǴךӃ࣮࣮ᓯᆽϕշޗԖค࣬

ᜢ୍Ƕ 
5 4 孋 饋 1 

19ǵԖޑӼӄϕշ୷࣬ߎᜢߥᓀ୍Ǵךᅰё

ૈୖуǶ 
5 4 孋 饋 1 

饋0ǵਔ໔Ϣޑ၉ǴঁДךᒃԾډᓯϕޗᒤ

࣬ᜢ୍Ƕ 
5 4 孋 饋 1 

饋1ǵךᕕှࣁيᓯᆽϕշޗޗޑճکက୍Ƕ 5 4 孋 饋 1 

饋饋ǵࡐךᜢЈךॺᓯᆽϕշޑޗ҂ٰวǶ 5 4 孋 饋 1 

饋孋ǵךளࡐךܰၟᓯᆽϕշྎޗ೯ޑךགྷݤǶ 5 4 孋 饋 1 

饋4ǵऩԖᐒǴךᜫཀᏼҺᓯᆽϕշޑޗ(ᅱ)܈٣

 πǶד
5 4 孋 饋 1 

饋5ǵӵ݀ԖᐒǴךࡐଯᑫϟಏᒃܻӳ϶уΕךॺ

ᓯϕޗǶ 
5 4 孋 饋 1 

饋6ǵᓯᆽϕշޗՉᒧᖐਔǴךՉޑך٬౻Ƕ 5 4 孋 饋 1 

饋廸ǵᓯᆽϕշ܌ޗᒤࢲޑǴךᅰёૈୖуǶ 5 4 孋 饋 1 

饋8ǵךԃᅰёૈୖуԃԛޗޑεǶ 5 4 孋 饋 1 
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饋9ǵךၶୢډᚒਔǴךЬ၌ୢՋЂᓯϕޗޗǶ 5 4 孋 饋 1 

孋0ǵךӢჹᓯᆽϕշޗԖᔅշޑගΠǴܭ߿ගр

 قࡌ
5 4 孋 饋 1 

    

ಃΟϩಃΟϩಃΟϩಃΟϩǺǺǺǺ༤߄Γޑ୷ҁၗ༤߄Γޑ୷ҁၗ༤߄Γޑ୷ҁၗ༤߄Γޑ୷ҁၗ    

 ζ(饋)  تձ : (1)܄.1(  )

(  )饋.ԃស : (1) 孋0 ྃаΠ(饋) 孋0-40 ྃаΠ(孋)40-50 ྃаΠ 

             (4) 50-60 ྃаΠ (5)60 ྃаǶ 

(  )孋.നଯᏢᐕǺ(1)҂ΕᏢ    (饋)୯λ   (孋)୯Ȑ߃ȑύ 

                (4)ଯύȐᙍȑ(5)ࣽ܈εᏢ(6)ࣴ܌زа 

 һǺ(1)Օ௲(饋)ၰ௲  (孋)ϺЬ௲(4)୷࿎௲ߞ௲ے.4(  )

                (5)ӣ௲(6)ೣၰ(廸)ځѬ 

(  )5.ҞᙍǺ(1)ၭ     (饋)π    (孋)    (4)ৎᆅ 

                 (5)ैϦ௲ (6)Ꮲғ  (廸)୍ܺ  (8)Ծҗ 

                 (9)ᙴៈ   (10)ଏҶ (11)ϕշޗᙍΓ (1饋)ځд 

 ЗԖคॷීϐሡǺ(1)Ԗ (饋)คࣁҞډ.6(  )

(  )廸.ԖคឦܭԾρޑॷීᆅၰǺ(1)Ԗ (饋)ค 

(  )8.ԖคӛሌՉߞ܈Ҕӝբ܈ޗၭ܈ແֽᐒᄬສීၸǺ(1)Ԗ (饋)ค 

(  )9.මӛᒃܻ϶ڂ܈ᐒᄬ܈ӦΠᒲಷॷᒲၸǺ(1)Ԗॷၸ (饋)҂මॷၸ 

ࣁցࢂ.10(  ) 100 ԃࡋխᛦયᆕӝ܌ளิόҔҙൔ܌ளิৎޑԋǺ(1)ࢂ (饋)ց 

(  )11.ঁΓࢂցࣁѳӦ܈ξӦӚচՐ҇Ǻ(1)ࢂ (饋)ց 

(  )1饋.ঁΓԖคᛙޑۓڰۓπբԏΕٰྍǺ(1)Ԗ (饋)ค 

ȜȜȜȜፎޗᝩុӣเΠӈୢᚒፎޗᝩុӣเΠӈୢᚒፎޗᝩុӣเΠӈୢᚒፎޗᝩុӣเΠӈୢᚒȝȝȝȝ    

(  )1孋.Дѳ֡ᓯᆽިߎߎᚐǺ(1)500 ϡаϣ  (饋)501~1000 ϡ 

                              (孋)1001~1500 ϡ(4)1501~饋000 ϡ 

                              (5)饋001~孋000 ϡ(6)孋000 ϡа 

(  )14.ҞࢂցԖᓯᆽϕշޑޗഢᙯߎЊǺ(1)Ԗ (饋)ค 

(  )15.මӛᓯᆽϕշޗສීၸǺ(1)Ԗ (饋)ค 

(  )16.මԾୖуϕշ࣬ޑޗᜢϕշ୷ߎ୍Ǻ(1)ࢂ (饋)ց 

(  )1廸.ԋࣁϕշ҅ޗԄޗԃၗςԖ൳ԃǺ(1)҂ᅈ 5 ԃ (饋)5~10 ԃаΠ 

                                    (孋)10~15 ԃаΠ(4)15~饋0 ԃ(5)饋0 ԃа 

 ց(饋) ࢂǺ(1)ޗޑޗᓯᆽϕշߚցৎΓନΑԾρаѦǴ֡ࢂ.18(  )

(  )19.මᏼҺ܈Һϕշޗ܈٣ᅱ٣Ǻ(1)ࢂ (饋)ց 

(  )饋0.මҺ܈Һϕշޗ௲ہػځ܈дדπǺ(1)ࢂ (饋)ց 

((((ҁୢډڔԜ่״ҁୢډڔԜ่״ҁୢډڔԜ่״ҁୢډڔԜ่״ǴǴǴǴፎாӆᔠԛࢂցԖᅅเޑᚒҞፎாӆᔠԛࢂցԖᅅเޑᚒҞፎாӆᔠԛࢂցԖᅅเޑᚒҞፎாӆᔠԛࢂցԖᅅเޑᚒҞǴǴǴǴߚதགᖴாڐޑշߚதགᖴாڐޑշߚதགᖴாڐޑշߚதགᖴாڐޑշǶǶǶǶ))))    

 


