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Abstract 

 

    The purpose of this study is to explore the members’ participation and 

participation motivation of Xitun credit union. For credit union members in different 

dimensions to explore the correlation between members of the credit unions, and 

provides credit unions with members of various reference, to improve the 

performance of credit union operations. 

This research conducts questionnaire survey to credit union members for the 

study. By the statistical analysis, show members of a significant correlation between 

participation motivation and members’ participation. Member’s participation is high 

in stages, with the highest loyalty; members of the participation motivation, with 

highest social responsibility. Demographic variables in the former or current credit 

union director or supervisor, organization characteristic in participation motivation 

and three factors in the members’ participation all have the remarkable influence. 

Individuals in demographic variables have no stable fixed-income sources for 

members’ participation in information-sharing and the motivation of organizational 

characteristics have a significant impact. After this analysis result hoped credit union 

to find possible ways to strengthen the participation motivation and member’s 

participation. 

Results of this study show that null hypothesis H1: the participation motivation 

of members and members’ participation is significantly related, null hypothesis H2: 

member personal qualities have a significant effect on participation motivation and 

null hypothesis H3: member personal qualities have a significant effect on members’     

participation. All the null hypothesis are established. 

 

 

 

 

KeywordǺCredit UnionǵParticipation motivationǵMembers’ participation
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 ᑽໆǶٰࡋ঩ᅈཀޗک঩ୖᆶޗճዎᆶൔၿѐᑽໆǴԶѸ໪аޑ

    ҁࣴزஒଞჹᓯᆽϕշޗϣޗ঩аόӕᄬय़Ǻୖᆶ୏ᐒǵޗ঩ୖᆶٰ௖૸ᓯ

ᆽϕշޗޗ঩࣬ޑᜢزࣴ܄ǴΑှϕշޗޗ঩ჹୖځܭᆶ୏ᐒᆶޗ঩ୖᆶϐ໔ޑ

࣬ჹᜢ߯Ǵ٠ගٮᓯᆽϕշޗӧޗܭ঩ޑӭБय़ୖԵ٩ᏵǴаගଯځᓯᆽϕշޗ

ၮբޑᕮਏǶ 

    ҁࣴزЬाࣁ௖૸ѠύѱՋЂᓯᆽϕշޗޗ঩ୖޑᆶ୏ᐒᆶޗ঩ୖᆶǴගр

ҁࣴޑزҞޑԖаΠϖᗺǺ 

    1.௖૸ᓯᆽϕշޗޗ঩Γα಍ी੝ቻ 

    饋.ϩ݋௖૸ޗ঩ୖᆶ୏ᐒޗک঩ୖᆶ 

    孋.ᔠޗۓ঩ୖᆶ୏ᐒᆶޗ঩ୖᆶ۶Ԝ໔ϐ࣬ᜢ 

    4.௖૸Γα಍ी੝ቻჹୖᆶ୏ᐒᆶޗ঩ୖᆶϐቹៜ 

    5.ᙖҗԜࣴزǴගٮᓯϕޗёՉࡌޑ᝼ 
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ಃΒ࿯ಃΒ࿯ಃΒ࿯ಃΒ࿯    ࣴࣴࣴࣴࢬزำᆶࢎᄬࢬزำᆶࢎᄬࢬزำᆶࢎᄬࢬزำᆶࢎᄬ    

    

    ҁࣴزϐࢬำ؁ᡯǴ၁ӵკ 1-1 Ǵޑϐ୏ᐒᆶҞزҢǶ२ӃǴዴҥҁࣴ܌

຾ՉЎ᝘ӣ៝ᆶ᏾౛Ǵ຾ԶࡌҥҁࣴࢎزᄬǴஒᇆ໣ϐЎ᝘ᔕزࣴࣁۓᡂ໨ϐᏹ

բۓ܄ကаϷ೛ीҁࣴڔୢزϣ৒Ǵௗ๱ஒୢڔวܫԿࣴزჹຝ຾ՉፓࢗǴֹԋ

่زǴගрҁ่ࣴ݀زϐࣴࡕ݋Ǵӆ٩ྣၗ਑ϩࡕၗ਑Ǵന݋ӣԏϷ᏾౛٠ϩࡕ

ፕᆶࡌ᝼Ƕ 

 

 

 

 
 

 

 

 

კ 1-1  ำკࢬزࣴ

 

    ҁࣴ٩زᏵࣴز୏ᐒᆶҞޑаϷЎ᝘௖૸ǴଞჹՋЂᓯᆽϕշޗޗ঩ୖޑᆶ

୏ᐒǵޗ঩ୖᆶϐᜢ߯Ǵࣴࢎزᄬӵკ 1-饋 ঩ঁΓ੝ޗᄬǴࢎزҢǶ٩Ᏽҁࣴ܌

፦Ǵхࡴ୷ҁΓα಍ी੝ቻᆶޗ঩୍ܺճҔ௃׎ǹୖ ᆶ୏ᐒᡂ໨Ǵх֖ঁΓԋߏǵ

ಔᙃ੝܄ǵޗ཮ೢҺ฻Οঁᄬय़ǹޗ঩ୖᆶᡂ໨Ǵх֖۸၈ࡋǵӝբՉࣁǵၗૻ

ϩ٦฻Οঁᄬय़Ƕҁࣴ٩زᏵЎ᝘ӣ៝ࡌ܌ᄬࢎޑᄬკǴޗ঩ঁΓ੝፦཮ቹៜୖ

ᆶ୏ᐒᆶޗ঩ୖᆶǴୖᆶ୏ᐒᆶޗ঩ୖᆶ۶ԜҬϕቹៜǶ  

 

 

ዴҥࣴز୏ᐒᆶҞޑ 

 ݤБزࣴ

ჴ᛾่݀૸ፕ 

 ᝼ࡌፕᆶ่زࣴ

Ў᝘ӣ៝ᆶ᏾౛ 
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კ 1-饋  ࣴࢎزᄬკ 

 

ಃΟ࿯ಃΟ࿯ಃΟ࿯ಃΟ࿯    ࣴزጄൎᆶଷ೛ࣴزጄൎᆶଷ೛ࣴزጄൎᆶଷ೛ࣴزጄൎᆶଷ೛    

    

    ҁࣴزаՋЂᓯᆽϕշޗޗ঩زࣴࣁჹຝǴፓࢗჹຝхࡴǺୖᆶቼઔ୯ሞᓯ

ᆽϕշ࿯ǵՋЂߐᒍ௲཮ࢲ୏ᆶ۳߻ᓯᆽϕշޗᒤ౛࣬ᜢ཰୍ϐޗ঩Ƕ 

    ਥᏵ߻ॊϐࣴز୏ᐒᆶҞޑǴගрҁࣴزᔠۓଷ೛ӵΠǺ 

H1Ǻޗ঩ୖޑᆶ୏ᐒޗک঩ୖᆶԖᡉ๱࣬ᜢ 

H饋Ǻޗ঩ঁΓ੝፦ჹୖܭᆶ୏ᐒԖᡉ๱ৡ౦ 

H孋Ǻޗ঩ঁΓ੝፦ჹޗ঩ୖᆶԖᡉ๱ৡ౦ 

 

 

 

 

 

 

 

    ঩ঁΓ੝፦ޗ঩ঁΓ੝፦ޗ঩ঁΓ੝፦ޗ঩ঁΓ੝፦ޗ

 ձ܄ .1

饋. ԃស 

孋. നଯᏢᐕ 

 һߞ௲ے .4

5. Ҟ߻ᙍ཰ 

6. ສීሡ؃ 

廸. ສී࿶ᡍ 

8. ॷීᆅၰ 

9. ؂Дѳ֡ᓯᆽިߎߎᚐ 

 ঩ԃၗޗ .10

 

ୖᆶ୏ᐒୖᆶ୏ᐒୖᆶ୏ᐒୖᆶ୏ᐒ    

1. ঁΓԋߏ 

饋. ಔᙃ੝܄ 

孋. ޗ཮ೢҺ 

    ঩ୖᆶޗ঩ୖᆶޗ঩ୖᆶޗ঩ୖᆶޗ

       1. ۸၈ࡋ   

饋. ӝբՉࣁ 

孋. ၗૻϩ٦ 
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ಃΒകಃΒകಃΒകಃΒക    Ў᝘௖૸Ў᝘௖૸Ў᝘௖૸Ў᝘௖૸    

    

 ҁകϣ৒ЬाࢂϩΒε೽ϩǴϩձୖࣁᆶ୏ᐒǵޗ঩ୖᆶΒ೽ϩǴѐᇆ໣࣬

ᜢၗ਑ᆶЎ᝘Ǵӆ຾΋؁ᘜયǵϩ݋ǵ᏾౛Ϸ௖૸Ǵբࣁҁࣴޑز୷ᘵ౛ፕǶ 

 

ಃ΋࿯ಃ΋࿯ಃ΋࿯ಃ΋࿯    ୖᆶ୏ᐒୖᆶ୏ᐒୖᆶ୏ᐒୖᆶ୏ᐒ    

    

؂ঁΓޑՉࣁ೿ڀԖځཀကᆶҞޑǴ܌аԖΑ୏ᐒω཮ԖڀᡏޑՉ߄ࣁ౜Ǵ

Զ୏ᐒޑᅿᜪόӕΨ߄ҢځङޑࡕҞޑόӕǴёаዴࢂޑۓǴଷ٬Γॺୖᆶדᜫ

୏ΚǴΨޑวғࣁՉࢂ୏ᐒࣁǴӢࣁՉޑࡕᆶୖډ཮ቹៜۓ୏ᐒόமǴ΋ޑ୍ܺ

ቹ܌ϣӧϷѦӧ੝፦ډڙ୏ᐒ࣬྽ፄᚇǴ཮ޑ០୏ΚǴΓᜪޑΚࢲΓᜪ΋Ϫࢂ

ៜǹ୏ᐒޑङࡕ౐ੋঁډΓޑԋߏङඳǵ࿶ᡍಕᑈǵሡ؃ᅈىǵ౜ݩǾ฻Ǵࢂҗ

΋ೱՍ٣ޑҹ׎܌ԋǴҺՖ΋ᅿՉޑࣁङࡕ೿ёૈ᝶ᙒ๱όӕޑ୏ᐒǶ 

 

΋΋΋΋ǵǵǵǵ ୖᆶ୏ᐒۓကୖᆶ୏ᐒۓကୖᆶ୏ᐒۓကୖᆶ୏ᐒۓက    

 ୖᆶ୏ᐒࡰࢂ֎Їঁᡏவࢲ٣୏٠ᝩុᆢࢲ࡭୏மޑࡋচӢǴۓ،ځӢ

નхঁࡴᡏғ౛΢ޑচۈ០ΚǴаϷঁᡏჹޗ཮ᆶڬᎁᕉნᕇளӣᔈᆶሡޑ؃

ރғ౛ѳᑽܭҗࢂᒏୖᆶ୏ᐒ܌Ǵ饋005ȑǶHull(194孋)ǺȨ܃Ԗ୏ᐒȐׂ݅܌

ᄊᎁډڙઇᚯԶᐟଆޑǶ྽ΓॺӢཥഋжᖴ܈ϣϩޑݜբҔǴي٬ᡏϣѨѐϯ

ᏢѳᑽǴஒ཮೷ԋғ౛΢ޑᆙ஭ރᄊǴ຾Զ׎ԋ΋ިॐΚǴ០٬ঁᡏԖ܌Չ

୏Ǵ΋ޔाيډᡏϣࡠൺѳᑽǴԜᅿᆙ஭ݩރωளаှନǶȩ 

ҁࣴزଞჹ୯ϣѦᏢޣჹୖܭᆶ୏ᐒۓޑကǴբаΠϐ᏾౛Ǵ၁ӵ߄ 饋-1

 ҢǺ܌
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߄ 饋-1 ୯ϣѦᏢޣჹୖᆶ୏ᐒۓޑက 

Ꮲޣ ԃж ۓ က 

Hull 194孋 ܌ᒏୖᆶ୏ᐒࢂҗܭғ౛ѳᑽރᄊᎁډڙઇᚯԶᐟଆ

ᡏϣѨѐيբҔǴ٬ޑݜϣϩ܈Ƕ྽ΓॺӢཥഋжᖴޑ

ϯᏢѳᑽǴஒ཮೷ԋғ౛΢ޑᆙ஭ރᄊǴ຾Զ׎ԋ΋ި

ॐΚǴ០٬ঁᡏԖ܌Չ୏Ǵ΋ޔाيډᡏϣࡠൺѳᑽǴ

Ԝᅿᆙ஭ݩރωளаှନǶ 

ଭଆ๮ 19廸8 ୖᆶ୏ᐒࢂՉޑࣁচ୏ΚǴΨࢂՉޑࣁЬाচӢǶ 

Green, 

Beatty, 

ᆶ Arkin 

1984 ୖᆶ୏ᐒૈࢂ୼ᐟวǵЇᏤՉࣁǴ٠٬Չޑុ࡭ࣁϣӧ

ᐕำǶ 

൹ᚶ੿ 1991 ୖᆶ୏ᐒঁࡰࢂᡏவڀ٣ԖҞ኱ᏤӛϐՉޑࣁҺՖᐟ

ᓰբҔǶ 

ֆᓉӓ 1994 ܌ᒏୖᆶ୏ᐒࢂᐟଆǵЇᏤǴϷᆢ࡭ғ౛ᆶЈ౛ࢲ୏ᐕ

ำޑ୏ΚǶ 

ᄃࡾЎ 1995 ୖᆶ୏ᐒΏᐟวǵЇวکᆢঁ࡭ᡏԾวޑՉࣁǴ٬ၲԋ

Ҟ኱ޑख़ाচનǶ 

஭ᙁᏫӵ 1995 ୖᆶ୏ᐒࣁቹៜՉࣁϐౢғǵᆢ࡭ϷπբոΚำޑࡋ΋

ᅿΚໆǶ 

මγ໢ 饋001 ܌ᒏୖᆶ୏ᐒǴሡڀԖаΠϐ੝ቻǺ(1) ଆܭՉ୏ϐ

ϣӧᐕำǹ(孋) ૈЇଆঁᡏරӛޑុ࡭΋ᅿࢂ ǹ(饋)߻

 Ƕࣁ౜рѦᡉՉ߄΋Ҟ኱Ǵࢌ

໳ᗶ⊭ 饋00孋 ୖᆶ୏ᐒΏࢂΓᜪޑՉڙࢂࣁϣӧᡉ๱܈ወཀ᛽ޑ୏

ᐒ០٬ЇᏤрٰޑǴ୏ᐒࢂՉޑࣁচ୏ΚǴ೚ӭՉޑࣁ

วғ೿Ѹ໪ӃԖ୏ᐒǴω཮Ԗӆ຾΋ޑ؁ՉౢࣁғǶ 
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஭ݯЎ 饋00廸 ୖᆶ୏ᐒۈԾঁᡏϐୖᆶՉޑࣁཀۺǴวԾܭԾךϣӧ

ϐ០ΚǴ٬ঁߦᡏ܌ԖՉ୏ࣣ٩ᏵԾρϐԾҗཀ᛽נ

᏷ǴόڙҺѦӧΚໆ٬ࡰǴᒃԾୖуځᒧ᏷ϐӚ໨ࢲ୏Ƕ 

ၗ਑ٰྍǺҁࣴز᏾౛     

  ᆕӝа΢Ǵךॺёаޕၰୖᆶ୏ᐒࡰࢂᐟଆࢌᅿՉޑࣁЈ౛ᐕำǴ୏ᐒ٠

҂ڀԖჴ࣬Ǵՠё࿶җঁᡏ߄܌౜ޑՉٰࣁղᘐک௢ෳǶඤѡ၉ᇥǴୖᆶ୏ᐒ

࿶ᡍ฻ԶౢғǴ࿶่݀ǵᇨӢǵൔၿᆶҞ኱Զޑ߻ϷӃࡑҗሡ؃ǵటఈǵයࢂ

ቚமׯ܈ᡂǶΨ൩ࢂᇥ่݀ؼӳǴҞ኱ၲԋǴൔၿᙦࠆǴᇨӢຫεǴځ୏ᐒޑ

 ຫ১Ƕ߾౜൩ຫமǴϸϐǴ߄

 

ΒΒΒΒǵǵǵǵ ୖᆶ୏ᐒޑᑽໆ౛ፕୖᆶ୏ᐒޑᑽໆ౛ፕୖᆶ୏ᐒޑᑽໆ౛ፕୖᆶ୏ᐒޑᑽໆ౛ፕ    

 Ԗᜢୖᆶ୏ᐒޑᄬय़Ǵ၁ӵ܌߄ҢǶӚࣴ܌ز௦Ҕ٠ޑό΋ठǴ೯தа܌

٬Ҕޑෳໆπڀᆶࣴزჹຝϐ੝ۓुٰ܄Ƕ 

߄ 饋-饋 ୖᆶ୏ᐒᄬय़ᘜય߄ 

Ꮲޣ ԃж ୖᆶ୏ᐒᄬय़ 

Aves 1969 ঁΓճ੻ǵᑫ፪ǵڙ٦ΓғཀကϷޗ཮ௗ᝻฻চӢǶ 

Frances 198孋 ڗ؃࿶ᡍޑሡ؃ǵޗၲ߄཮ೢҺགޑሡ؃ǵ೏ޗ཮ᇡёޑ

ሡ؃ǵޗ཮ௗ᝻ޑሡ؃ǵϸᔈдΓයఈޑሡ؃ǵԋ൩གޑ

ሡ؃Ƕ 

Vineyard 1984 Ӣځଛଽ܈Ϧљӕޑ٣ፎ؃ǵৎ৥ԋ঩܌܈ངޑΓୖᆶǶ 

Gillespie 

ᆶ King 

1985 ᔅշдΓǵଅ᝘ޗ୔ǵᕇள૽ግᆶૈמǵкჴΓғǵޗ཮

ᇡё฻Ƕ 

Ilisley 1990 ଺ᗺԖཀက٣ޑǵڙ٦೭ᅿπբǵৎΓܻ܈϶ёᆾځڙ

ճǵے௲౛җ฻Ƕ 

Suandi 1991 ճдЬကǵճρЬကǵޗ཮က୍ǵے௲Јǵݯࡹ໼ӛǶ 
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Ꮲޣ ԃж ୖᆶ୏ᐒᄬय़ 

Fischerᆶ 

Schaffer 

199孋 ճд୏ᐒǵڙཀ᛽ࠠᄊЇᏤޑ୏ᐒǵճρ୏ᐒǵᕇளԖ׎

ൔၿޑ୏ᐒǵගܹޗ཮ӦՏޑ୏ᐒǵࡌҥޗҬᜢ߯ޑ୏

ᐒǵѺวҶ໕ਔ໔ޑ୏ᐒǵଓ؃ঁΓԋޑߏ୏ᐒǶ 

཮ௗ᝻ǵϸᔈдΓයޗ཮ೢҺགǵޗၲ߄ѯǵמ᛽ᆶޕ؃ 㒶ী 198廸ࡼ

ఈǵޗ཮ᇡёǵ؃҂ٰൔᓭǵԋ൩གǵԾךԋߏᆶว৖Ƕ 

݅࿤ሹᆶ 

 ࡾਁ݅

199饋 ୍ܺдΓǵᕇளޗ཮࿶ᡍǵӣ㎸ޗ཮ǵԾךԋߏǶ 

ᝄ۩Ў 199孋 բԖཀကշΓ٣ޑǵᏢಞԋߏᕇள࿶ᡍǵ᝺ள୍ܺπբԖ

፪ǵӣ㎸ޗ཮ǵדڙ٦ᜫ୍ܺπբǵୖᆶޗი่Ҭܻ϶ǵ

ௗ૽ڙግǵѺวਔ໔ǵঁΓے௲ߞһǵځд୏ᐒǶ 

ֆࣿಹ 1995 Ծךԋߏᆶௗ᝻ޗ཮ǵᑈ഍ቺǵϸᔈдΓයఈǵޗၲ߄཮

ೢҺǵଓޗ؃཮ᇡёǶ 

໳҉ܴ 1998 ޕ؃᛽ᆶמѯǵޗၲ߄཮ೢҺགǵޗ཮ௗ᝻ǵϸᔈдΓය

ఈǵޗ཮ᇡёǵ؃҂ٰൔᓭǵԋ൩གǵԾךԋߏǶ 

ᖴػޚ 饋000 ࣁᕉნߥៈᅰ΋ҽЈΚǵ྽ကှࢂҹԖཀကޑπբǵ׆ఈ

Ꮲಞ࣬ډᜢޕޑ᛽ᆶૈמǵ഻៿ҏξ୯ৎϦ༜ޑԾฅᕉ

ნǵ׆ఈԖԾךԋޑߏᐒ཮Ƕ 

මγ໢ 饋001 ԾךᏢಞᆶว৖ǵϸᔈдΓයఈǵޗၲ߄཮ೢҺǵᜢᚶᏢ

ูǴྣ៝ηζǶ 

णЎᝑ 饋001 Ծךჴ౜ǵೢҺགǵΓሞᜢ߯ǵғࢲሡ؃ǵԋ൩གǶ 

஭Д޹ 饋00孋 Ծךԋߏǵԋ൩གǵޗ཮ሡ؃ǵޕ᛽ૈמǵޗ཮ೢҺǵཀ

ᜫჴ౜ǵᐒᄬ੝፦Ƕ 

໳דѶ 饋00孋 Ծךԋߏǵӣ㎸ޗ཮ǵޗ཮ௗ᝻Ƕ 

ዐފᒆ 饋005 ୍ܺдΓǵޕ؃᛽ᆶೌמǵޭۓԾךǵޗ཮ᇡӕǶ 
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Ꮲޣ ԃж ୖᆶ୏ᐒᄬय़ 

ֆܴࡌ 饋008 ԾךԋߏǵΓሞϕ୏ǵޗ཮୍ܺǵሽॶᇡӕ 

᚟ے⛓ 饋008 ԾךԋߏǵΓሞᜢ߯ǵᐒᄬ੝܄ǵޗ཮ೢҺǵ҂ٰӣൔǶ 

ഋۏ։ 饋009 Ծךԋߏǵӣ㎸ޗ཮ǵ୍ܺдΓǵڗ؃ཥޕϷૈמǵΓሞ

ӢનǶ 

 Ƕ܄཮ೢҺǵ؃ளӣൔǵᐒᄬ੝ޗ཮ሡ؃ǵޗǵߏԋך൛ 饋010 Ծ᐀ߋ

ᖴၲٺ 饋011 ঁΓԋߏǵಔᙃ੝܄ǵޗ཮ೢҺǵ؃ளӣൔǶ 

ၗ਑ٰྍǺᖴ؊ᏂȐ饋01饋ȑǴȨߚᔼճಔᙃ஑ᙍΓ঩ୖᆶ୏ᐒǵಔᙃ܍ᒍᆶπբ

ᅈىϐࣴز΃аᆵ᡼ᓯᆽϕշٯࣁޗȩ 

 ਥᏵа΢܌ᘜયр่݀Ǵว౜ୖᆶ୏ᐒޑᄬय़εठёϩࣁΟεᜪǺ(1) ঁ

ΓԋߏǺཀޗࡰ঩ӧୖᆶӚ໨཰୍ᆶࢲ୏ၸำύᏢಞǴᡣԾρԖ܌ԋߏǴ٠Ъ

೸ၸ܌ೀޑᕉნǴᇡ᛽ཥܻ϶ቚуΓሞᜢ߯ǵܗ৖ғࢲ୮ǹ(饋) ಔᙃ੝܄ᄬय़Ǻ

ཀޗࡰ঩೸ၸಔᙃޑ੝፦֎ЇǴ຾ԶуΕୖᆶ୍ܺޑำࡋǶǹ(孋) ޗ཮ೢҺᄬ

य़Ǻཀޗࡰ঩ࣁӣ㎸ޗ཮ᆶдΓǴ׆ఈૈ୼ᅰ΋ҽჹޗ཮ೢޑҺǶ 

 

ಃΒ࿯ಃΒ࿯ಃΒ࿯ಃΒ࿯    ޗ঩ୖᆶޗ঩ୖᆶޗ঩ୖᆶޗ঩ୖᆶ    

    

                Ԝ࿯ϩԋΟ೽ϩϟಏǴӃ؁߃ϟಏ៝ୖ࠼ᆶǴ຾Զϟಏᓯᆽϕշޗޑޗ঩

ୖᆶǴനࡕӧϟಏޗ঩ୖᆶໆ߄Ƕ 

 

΋΋΋΋ǵǵǵǵ    ៝ୖ࠼ᆶ៝ୖ࠼ᆶ៝ୖ࠼ᆶ៝ୖ࠼ᆶ    

ግǵ૽ૈמ᛽ว৖ǵޕ୏ǵࢲϕ࣬Ѝජǵঀ᝼πբǵЎϯࡴᆶёхୖ࠼៝    

ϦӅ௲ػǵ஑཰Γ঩௲ػϷ࿶ᔮว৖฻ЬाޑाનȐClarke Institute, 199廸ȑǶ

ԶҞ߻΋૓҇౲܌ᇡޑޕ੃຤ୖޣᆶа੃຤ୖޣᆶғౢࣁЬǴӧԐය೛ीৣ೛

ीᏤӛޑԃжǴ੃຤ޣѝૈᓨᓨௗڙ೛ीৣ܌೛ीрٰࠔౢޑǴՠࢂҗܭ೛ी
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ԃٰǴ߈ډޔሡ؃ǹޑޣ੃຤ىᅈݤคࠔৡຯϼεǴ۳۳ౢޕᇡޑޣ੃຤کৣ

੃຤ޣཀ᛽ܩᓐǴаϷҾ཰ຫٰຫख़ຎ੃຤ޣཀـǴ੃຤ޣᏤӛۺཷޑදၹు

Εౢࠔ໒วύǴ຾Զቹៜ೛ीৣޑ೛ीᢀۺǴࣗԿගрȨ੃຤ޣ೛ीȩޑᢀᗺǴ

ᡣ੃຤ޔޣௗஒགྷݤ໺ၲ๏೛ीৣǴߦԋౢࠔΨᡂԋ੃຤ޣᏤӛޑ೛ीǶ 

ᖴӼҖϷᚑܱ๮Ȑ饋004ȑࡰрǺ߈൳ԃٰǴԖ೚ӭࣴزவޗ཮Ј౛ᏢޑᢀᗺǴ

௖૸੃຤ޣᆶಔᙃϐ໔ޑϕ୏ᜢ߯ǴЬ஭୍ܺௗ᝻ڀԖޗ཮ҁ፦ޑ੝܄ǶRémy

Ϸ KopelȐ饋00饋ȑᇡୖ࠼៝ࣁᆶচӢǴхࡴ࿶ᔮೱ่(economic linking)ᆶޗ

཮ೱ่(social linking)ϐҞޑǶӧ࿶ᔮೱ่Бय़Ǵ៝ୖ࠼ᆶϐҞޑӧܭ൨؃

ঁΓճ੻ǵ෧ϿҬܰ܌ሡाޑਔ໔ԋҁǵሽ਱ᓬඁ฻ǴٯӵǺIKEA ԾշԄ୘ࠔǴ

ఈவ୘཰ௗ׆ܭӧޑᆶϐҞୖ࠼཮ೱ่Бय़Ǵ៝ޗᓬඁǹӧޑΑᕇளሽ਱΢ࣁ

᝻ύᕇளځдܿޑՋǴٯӵǺ϶๓کΓሞޑௗ᝻Ǵᅈޗޑ࠼៝ى཮ሡ؃ǶӢԜǴ

ၸำǴନΑ൨ޑոΚୖᆶ୍ܺၮଌکǴᜫཀбрਔ໔ࣁՉޑՅѦف౜߄཮࠼៝

؃ঁΓճ੻ޑ࿶ᔮҬඤǴΨ׆ఈவ୍ܺҬܰၸำύǴᆶ୍ܺΓ঩ࡌҥؼӳޗޑ

཮Ҭඤᜢ߯(social exchange relationship)Ƕ 

җа΢ޑЎ᝘ёޕǴ៝ୖޑ࠼ᆶՉࣁǴჹ୍ܺΓ঩ԶقǴڀԖޗ཮Ѝޑ࡭ཀ఼Ƕ

Ј଼يቚ຾঩πܭշ฻ǴԖշڐϷۓ΋ᅿΓሞϕ୏Ǵх֖௃གǵޭࢂ࡭཮Ѝޗ

நϷ෧ᇸπբᓸΚჹঁΓ೷ԋॄޑय़ቹៜǴӢԜǴ៝ୖ࠼ᆶำࡋཇଯǴ཮ගଯ

 Γሞϕ୏ǶޑΓ঩୍ܺک࠼៝

 

ΒΒΒΒǵǵǵǵ    ᓯᆽϕշޗޑޗ঩ୖᆶᓯᆽϕշޗޑޗ঩ୖᆶᓯᆽϕշޗޑޗ঩ୖᆶᓯᆽϕշޗޑޗ঩ୖᆶ    

    ӝբޗᆶ΋૓ሌՉ฻ၗҁಔᙃό΋ኬǴѬޑԋਏόࢂҔ׫ၗޑճዎᆶൔၿ

ѐᑽໆǴԶѸ໪аޗ঩ୖᆶޗک঩ᅈཀٰࡋᑽໆǴ܌аѬ܌ගࢂ୍ܺޑٮցᅈ

 ሡ؃࣬྽ख़ाǶޑ঩ޗى

    Mauritz Bonow(1951)ࡰрǺȨԖཀ᛽ܴዴᆶޗޑ៌ࢲ঩Ǵךॺ൩ёаԖߞ

Јय़ჹ҂ٰǶ೸ၸӝբၮ୏ޑ೴ᅌ୻ػǴஒჴ౜࿶ᔮ҇ЬϯޑӦ୔ޗ཮Ǵගଯ
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࿶ᔮᆶЎϯНྗǶऩޗ঩ޑᜢЈ෧১Ǵ܈Ѩѐಔᙃϣ଺ЬᏤբҔᆶԾշૈޑΚǴ

ࢂਥ୷Ƕऩޑ୏ࢲԖ܌ॺךǴ٠ᄛ྄܄ԾԖ੝ޑε౲ၮ୏ࣁॺ൩཮഼Ѩբךٗ

ٗኬǴӝբၮ୏൩ёૈ཮ࢂ΋ঁࡐԖਏ౗࿶ᔼಔᙃǴႽ΋૓ޑҾ཰΋ኬǴՠς

όӆࢂ΋ঁϕշޑၮ୏Ǵόӆࢂӧπ୘ਡЈޗ཮ύǴჴ౜࿶ᔮ҇ЬޑಔᙃǶΨ

όӆࢂ΋ঁȬ҇Ԗǵ҇٦ǵ҇ݯȭޑಔᙃǶȩ(ЇॊԾ৊ࣂ⌮Ǵ饋00孋) ǴӢԜӝ

բޑޗԋфሡाॸᒘಔᙃԋ঩ୖޑᆶ(Bulger&Mellor,199廸)Ƕ Ennew and Binks

Ȑ1999ȑޑჴ᛾่ࣴ݀زᡉҢǴόᆅ୍ܺࢂගୖޑ࠼៝܈ޣٮᆶǴࣣᏱԖΟᅿ

ୖᆶᄬय़Ǵϩձࣁၗૻϩ٦ǵᙍೢՉࣁᆶΓሞϕ୏ǶځύǴୖᆶϐཷۺϯǴ೯

தܭۈᚈБޑၗૻϩ٦Ǵ Զ BettencourtȐ199廸ȑӧ៝࠼Ծว߄౜Ȑcustomer 

voluntary performance; CVPȑǴჹ१ࠔᚇ೤Չޑჴ᛾ࣴزύԖΟᅿԾว߄౜ޑ

Չࣁᄬय़Ǵϩձ۸ࣁ၈ǵӝբՉࣁᆶၗૻϩ٦Ƕ 

 

ΟΟΟΟǵǵǵǵ    ޗ঩ୖᆶໆޗ߄঩ୖᆶໆޗ߄঩ୖᆶໆޗ߄঩ୖᆶໆ߄    

     ҁࣴ߯زਥᏵӝբޗᆶޗ঩ᜢ߯ޑ੝܄Ǵᇡޗࣁ঩ୖᆶޑϣ఼ၨୃӛ 

BettencourtȐ199廸ȑჹ CVP ۓ܌ကঁޑΟᄬय़ǴϩձࣁǺӝբՉࣁǵၗૻϩ

٦ᆶ۸၈ǴӢԜޗ঩ୖᆶޑໆࢂ߄аӝբՉࣁǵၗૻϩ٦ᆶ۸၈Οঁᄬय़բࣁ

ᑽໆϐ୷ྗǴ٠ଞჹޗ঩ୖᆶࠠޑᄊǴٯӵǺୖу཮᝼ǵᒧᖐǵᒤ౛ϕշޗϐ

࣬ᜢϕշ୷ߎ฻ٰঅुᚒҞǶ 

а܌ϐ࣬ᜢǴࡋᅈཀکॺவ௖૸Ў᝘ၸำύǴว౜ӭኧЎ᝘аୖᆶ୏ᐒך    

 ցΨԖ࣬ᜢǶࢂ঩ୖᆶ໔ޗکᆶ୏ᐒୖزॺགྷࣴך
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ಃΟകಃΟകಃΟകಃΟക    ໆ߄೛ीᆶࣴزБݤໆ߄೛ीᆶࣴزБݤໆ߄೛ीᆶࣴزБݤໆ߄೛ीᆶࣴزБݤ    

    

          Ԝക࿯ϩԋΟ೽ϩϟಏǴಃ΋࿯ᡂ໨ᏹբࠠۓကᆶໆ߄೛ीǴϟಏᜢܭҁࣴ

ܫวکჹຝǴޑزࣴ܌زኬ೛ीǴϟಏҁࣴܜჹຝᆶز೛ीǹಃΒ࿯ࣴڔୢޑز

 Ƕڀᆶπݤ಍ीБޑزǴϟಏҁࣴݤБ݋ϩزǹಃΟ࿯ࣴݤБޑڔୢ

 

ಃ΋࿯ಃ΋࿯ಃ΋࿯ಃ΋࿯    ᡂ໨ᏹբࠠۓကᆶໆ߄೛ीᡂ໨ᏹբࠠۓကᆶໆ߄೛ीᡂ໨ᏹբࠠۓကᆶໆ߄೛ीᡂ໨ᏹբࠠۓကᆶໆ߄೛ी    

    

             ҁࣴୖڔୢزԵ࣬ᜢЎ᝘ᆶ஑ৎᒌ၌Ǵୢڔໆ߄ጓᇙԋࣁȨѠύѱᓯϕޗޗ

঩ୖᆶፓࢗϐୢڔȩǶϣ৒хୖࡴᆶ୏ᐒǵޗ঩ୖᆶǵΓα಍ीᡂ໨ǹځύୖᆶ

୏ᐒᆶޗ঩ୖᆶǴ٩Ᏽ׵լໆ߄ϩࣁ 5 ฻ໆЁǺߚதӕཀǵӕཀǵද೯ǵόӕཀǵ

தόӕཀǴளϩҗߚ 5 ϩډ 1 ϩǴځளϩຫଯޣǴӕཀำࡋຫଯǶ 

 

΋΋΋΋ǵǵǵǵ        ୖᆶ୏ᐒᄬय़ᆶୢୢڔ໨ୖᆶ୏ᐒᄬय़ᆶୢୢڔ໨ୖᆶ୏ᐒᄬय़ᆶୢୢڔ໨ୖᆶ୏ᐒᄬय़ᆶୢୢڔ໨            

    ୖᆶ୏ᐒᄬय़аȨঁΓԋߏȩǵȨಔᙃ੝܄ȩᆶȨޗ཮ೢҺȩΟঁᄬय़ǴӅ

ी 15 ᚒǶхࡴǺޗ঩уΕୖᆶᓯᆽϕշޗӚ໨཰୍ᆶࢲ୏ၸำύᏢಞǴᡣԾρ

Ԗ܌ԋߏǴ٠Ъ೸ၸ܌ೀޑᕉნǴᇡ᛽ཥܻ϶ቚуΓሞᜢ߯ǵܗ৖ғࢲ୮ޑȨঁ

Γԋߏȩ4 ᚒǵӢಔᙃ੝፦ޑ֎ЇǴ຾ԶуΕᓯᆽϕշୖޗᆶำޑࡋȨಔᙃ੝܄ȩ

9 ᚒᆶȨޗ཮ೢҺȩ饋 ᚒǴӅी 15 ᚒǶ٩Ᏽ׵լໆ߄ϩࣁ 5 ฻ໆЁǴځளϩຫ

ଯޣǴޗځ߄঩ୖᆶ୏ᐒຫமǹϸϐǴޗ঩ୖᆶ୏ᐒຫ১Ƕ 
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߄ 孋-1 ᓯᆽϕշޗޗ঩ୖޑᆶ୏ᐒୢ໨߄ 

ୖᆶ୏ᐒޑᑽໆᄬय़                 ୖᆶ୏ᐒޑᑽໆᚒ໨  

 

     ঁΓԋߏ 

      

     

01  уΕᓯᆽϕշޗǴёаᡣޑךғ׳ࢲкჴǶ 

0饋  уΕᓯᆽϕշޗǴёа่᛽ཥܻ϶ᘉεғࢲ୮Ƕ 

0孋  ך᝺ளᝩុ੮ӧᓯᆽϕշޗǴჹךԖࡐεޑ੻ೀǶ 

 Ƕݩރࢲғޑך๓ΑׯǴዴჴޗ᝺ளୖуᓯᆽϕշך  04

 

     

 

 

     ಔᙃ੝܄ 

 ǶޗǴωуΕᓯϕۺ࿶ᔼ౛ޑޗᇡӕᓯᆽϕշࣁӢࢂך  05

06  ᓯᆽϕշૈޗගٮ಄ӝךሡाޑӚ໨୍ܺǶ 

0廸  ךᇡࣁᓯᆽϕշޑޗಔᙃၮբ࣬ࡋڋ྽ֹ๓Ƕ 

 БԄǶ୍ܺޑ঩ޗ஑ᙍΓ঩ჹޗᇡӕᓯᆽϕշך  08

 Ƕޑؼᓬࢂ᏾ᡏ୍ܺޗᓯᆽϕշࣁᇡך  09

 ճǶߡᔼ཰ਔ໔ޗᓯᆽϕշࣁᇡך  10

 ᅽճ୍ܺ໨ҞޑΑӭϡٮගޗᓯᆽϕշࣁᇡך  11

1饋  ᓯᆽϕշޗǴךࢂЈύനޑ٫ᓯᆽӸීߎᑼᐒᄬǶ 

1孋  ᓯᆽϕշޗǴךࢂЈύനޑ٫ॷᒲሡ؃ສීٰྍǶ 

  

 ཮ೢҺޗ     

 

 ٣ǶޑԖཀကࡐ΋ҹࢂǴޗуΕᓯᆽϕշࣁᇡך  14

ᑼ୍ܺߎޑ୔ۚ҇Ԗଅ᝘ޗॺךǴჹޗᓯᆽϕշࣁᇡך     15

ᐒᄬǶ 

ၗ਑ٰྍǺҁࣴز᏾౛ 

 

ΒΒΒΒǵǵǵǵ    ޗ঩ୖᆶᄬय़ᆶୢୢڔ໨ޗ঩ୖᆶᄬय़ᆶୢୢڔ໨ޗ঩ୖᆶᄬय़ᆶୢୢڔ໨ޗ঩ୖᆶᄬय़ᆶୢୢڔ໨    

঩ୖᆶᄬय़аޗ Berttencourt(199廸)ڔୢޑуаঅ҅ϩԋΟঁᄬय़Ǵϩձ

ȩǵȨၗૻϩ٦ȩᆶȨ۸၈ȩΟঁᄬय़ǴӅीࣁȨӝբՉࣁ 15 ᚒǶхࡴǺޗ঩

཮໺рჹಔᙃԖΚޑα࿞ᆶࡌ᝼ǴԜᅿՉࣁԖշܭಔᙃࡌҥ҅य़ޑಔᙃ׎ຝᆶၨ

ଯࠔ୍ܺޑ፦යޑࡑȨ۸၈ȩ6 ᚒǵ྽ޗ঩ޑՉࣁԖճؼܭӳ୍ܺޑ໺ሀޑȨӝ
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բՉࣁȩ5 ᚒᆶޗ঩ᑈཱུЪԖೢҺੋޑ܄Εᆶಔᙃݯޑ౛ᆶว৖ޑȨၗૻϩ٦ȩ

4 ᚒǴӅी 15 ᚒǶ٩Ᏽ׵լໆ߄ϩࣁ 5 ฻ໆЁǴځளϩຫଯޣǴޗځ߄঩ୖᆶ

ำࡋຫଯǹϸϐǴޗ঩ୖᆶำࡋຫեǶ 

߄                     孋-饋 ᓯᆽϕշޗޗ঩ޗޑ঩ୖᆶୢ໨߄ 

  ᑽໆᚒ໨ޑ঩ୖᆶޗ                 ᑽໆᄬय़ޑ঩ୖᆶޗ

 

   

     ӝբՉࣁ 

     

 က୍Ƕک៾ճޑ঩ޗޗᓯᆽϕշࣁيᕕှך 01

0饋 ऩԖᐒ཮ǴךᜫཀᏼҺᓯᆽϕշޑޗ౛(ᅱ)ד܈٣πǶ 

0孋 ྽ᓯᆽϕշޗ຾ՉᒧᖐਔǴך཮Չ׫ޑך٬౻៾Ƕ 

04 ᓯᆽϕշ܌ޗᒤࢲޑ୏Ǵך೿཮ᅰёૈୖуǶ 

 ঩ε཮Ƕޗޑ؂ԃ೿཮ᅰёૈୖу΋ԃ΋ԛך 05

 

 

     ၗૻϩ٦ 

 

 Ƕݤགྷޑך೯ྎޗ৒ܰၟᓯᆽϕշࡐך᝺ளך 06

0廸 ӵ݀Ԗᐒ཮Ǵך཮ࡐଯᑫϟಏᒃܻӳ϶уΕךॺᓯϕޗǶ 

08 ྽ךၶୢډᚒਔǴך཮Ь୏၌ୢՋЂᓯϕޗޗ঩Ƕ 

 Ƕقࡌගрܭ߿ගΠǴ߻ޑԖᔅշޗ཮Ӣჹᓯᆽϕշך 09

      

  

 

       ۸၈ 

 

 Ԗ΋ҽ੝ձ௃གǶޗჹᓯᆽϕշך 10

11 ؂ДሦډᖒНǴ൩཮ӃགྷډᓯᆽϕշޑޗᓯᆽިߎǶ 

1饋 ӵ݀ԖߥᓀሡाǴך཮Ӄ࣮࣮ᓯᆽϕշޗԖค࣬ᜢ཰ 

   ୍Ƕ              

1孋 ౜ԖޑӼӄϕշ୷࣬ߎᜢߥᓀ཰୍Ǵך೿཮ᅰёૈୖ 

   уǶ 

14 ਔ໔Ϣ೚ޑ၉Ǵ؂ঁДך೿཮ᒃԾډᓯϕޗᒤ౛࣬ᜢ 

   ཰୍Ƕ 

       ҂ٰว৖ǶޑޗॺᓯᆽϕշךᜢЈࡐך 15

ၗ਑ٰྍǺҁࣴز᏾౛ 
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ΟΟΟΟǵǵǵǵ    Γα಍ीᡂ໨Γα಍ीᡂ໨Γα಍ीᡂ໨Γα಍ीᡂ໨        

ҁୢ܌ڔ௖૸ޑΓα಍ीᡂ໨ёаϩࣁаΠ 饋0 ໨Ǵڙࣁෳޣ୷ҁၗ਑ඔ

ॊǴᑽໆЁࣁ֡ࡋӜҞЁࡋǴஒᚒҞϩࣁΟঁᄬय़ٰᇥܴϐǶ  

 

(΋)୷ҁΓα಍ी੝ቻ੝܄Ǻ  

1.ԃសǺࡰ༤ቪΓޑԃសϩѲǴёϩࣁ 孋0 ྃаΠǵ孋1 ྃ~40 ྃǵ41 ྃ~50 ྃǵ

51 ྃ~60 ྃǵ60 ྃа΢Ƕ  

饋.നଯᏢᐕǺࡰ༤ቪΓޑ௲ػำࡋǴځёϩࣁ҂ΕᏢǵ୯λǵ୯(߃)ύǵଯύ(ᙍ)ǵ

ε஑܈εᏢаϷࣴ܌زа΢Ƕ  

孋.ے௲ߞһǺ༤ቪΓߞ܌һےޑ௲ǴځёϩࣁՕ௲ǵၰ௲ǵϺЬ௲ǵ୷࿎௲ǵӣ

௲ǵ΋ೣ௲ǵځдǶ 

4.Ҟ߻ᙍ཰Ǻࡰ༤ቪΓҞ܌߻வޑ٣ᙍ཰܄፦Ǵځёϩࣁၭǵπǵ୘ǵৎᆅǵै

Ϧ௲ǵᏢғǵ୍ܺǵԾҗǵᙴៈǵଏҶǵϕշޗ஑ᙍΓ঩ǵځдǶ 

ࣁցࢂ.5 100 ԃࡋխᛦયᆕӝ܌ளิόҔҙൔ܌ளิৎ৥ޑԋ঩ 

 

(Β)ޗ঩୍ܺճҔ௃׎Ǻ 

1.ԋࣁϕշ҅ޗԄޗ঩ԃၗςԖ൳ԃǺࡰԋޗࣁ঩ޑԃၗԖ൳ԃǴёϩࣁ҂ᅈ 5

ԃǵ5~10 ԃǵ10~15 ԃǵ15~饋0 ԃǵ饋0 ԃа΢฻ϖᅿᜪձǶ 

饋. ࢂցৎΓନΑԾρаѦǴ֡ߚᓯᆽϕշޗޑޗ঩ǺࡰৎΓ္य़ࢂցѝԖԾρ

 ᆶցǶࢂࣁ঩Ǵёϩޗޗᓯϕࢂ

孋. ؂Дѳ֡ᓯᆽިߎޑߎᚐǺޗ঩؂ДᓯᆽިߎᚐࡋǴځᓯᆽߎᚐёϩࣁ 500

ϡаϣǵ501~1000 ϡǵ1001~1500 ϡǵ1501~饋000 ϡǵ饋001~孋000ǵ孋000 ϡа΢

ϐߎᚐ฻ϤᅿᜪձǶ 

4. Ҟࢂ߻ցԖᓯᆽϕշޑޗഢᙯߎ஦ЊǺޗࡰ঩ࢂցԖᓯᆽϕշޑޗഢᙯߎ஦

ЊǴёϩࣁԖഢᙯߎ஦Њᆶคഢᙯߎ஦ЊǶ 
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(Ο) ঁΓॷීሡ؃ᆶສී࿶ᡍǺ 

1.Ԗคॷීሡ؃Ǻޗࡰ঩ࢂցԖॷීϐሡ؃ǴёϩࣁԖᆶคǶ 

饋.ԖคॷීᆅၰǺޗࡰ঩ࢂցԖឦܭԾρ፾྽ޑॷීᆅၰǴёϩࣁԖᆶคǶ 

孋.ԖคӛځдߎᑼᐒᄬສීၸǺޗࡰ঩ࢂցԖӛሌՉߞ܈Ҕӝբ܈ޗၭ཮܈ແֽ

฻ᐒᄬສීၸǶ 

4.ම࿶ӛځдΓॷීၸǺޗࡰ঩ࢂցම࿶ӛᒃ௏ܻ϶ڂ܈྽ᐒᄬ܈ӦΠᒲಷॷᒲ

ၸǶ 

5.ම࿶ӛᓯᆽϕշޗສීၸ 

ࣁցࢂ.6 100 ԃࡋխᛦયᆕӝ܌ளิόҔҙൔ܌ளิৎ৥ޑԋ঩Ǻዴᇡޗ঩ࢂց

 ளЊǶ܌եࣁ

廸.ԖคᛙۓԏΕٰྍǺޗࡰ঩ঁΓԖคᛙޑۓڰۓπբԏΕٰྍǶ 

 

ಃΒ࿯ಃΒ࿯ಃΒ࿯ಃΒ࿯    ࣴزࣴزࣴزࣴزፓࢗፓࢗፓࢗፓࢗჹຝჹຝჹຝჹຝ    

    

                ҁࣴزаՋЂᓯᆽϕշޗޗ঩زࣴࣁჹຝǴፓࢗჹຝаᑈཱུୖᆶᓯᆽϕ

շޗϷ௲཮࣬ᜢࢲ୏ޗޑ঩ࣁЬǴхࡴǺୖᆶቼઔ୯ሞᓯᆽϕշ࿯ǵՋЂߐ

ᒍ௲཮ࢲ୏ᆶ۳߻ᓯᆽϕշޗᒤ౛࣬ᜢ཰୍ϐޗ঩Ƕፓزࣴࢗჹຝୢڔӣԏ

߄Ǵ၁ӵݩރ 孋-孋 ڔҢǶჴሞӣԏୢ܌ 114 ҽǴԌନޗߚ঩܈ค٬ݤҔϐค

ਏୢڔ 孋1 ҽǴځύԖਏୢڔхୖࡴᆶ௲཮ᘶࡨᆶᄺୠ੤ࢲ୏ 孋0 ҽϷୖᆶቼ

ઔ୯ሞᓯᆽϕշޗ࿯ 5孋 ҽǴჴሞԖਏϩࣁڔୢ݋ 8孋 ҽǴբࣁჴ᛾ϩ݋ᆶ૸

ፕ୷ᘵǶ 
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߄ 孋-孋 ୢڔӣԏݩރ 

 ኧڔኧ      คਏୢڔӣԏኧ     Ԗਏୢڔୢ             

   ௲཮ᄺୠ੤      饋1           9             1饋 

   ௲཮ᘶࢲࡨ୏    孋1           饋1            10 

ᓯᆽϕշޗ࿯    6饋           5孋             9 

ӝी            114          8孋            孋1 

ၗ਑ٰྍǺҁࣴز᏾౛ 

 

    

ಃΟ࿯ಃΟ࿯ಃΟ࿯ಃΟ࿯    ࣴزϩ݋Бزࣴݤϩ݋Бزࣴݤϩ݋Бزࣴݤϩ݋Бݤ    

    

ҁࣴزӃբ΋૓௶ॊ಍ीϩ݋Ǵӆ຾Չࣴ࣬زᜢϩ݋Ǵа SPSS 18.0for 

window ҁᆶހ Excel ฻಍ीϩ݋πڀ຾Չၗ਑ϩ݋πբǶ 

    

΋΋΋΋ǵǵǵǵ    ΋૓௶ॊ಍ी΋૓௶ॊ಍ी΋૓௶ॊ಍ी΋૓௶ॊ಍ी    

    ΋૓௶ॊ಍ीϩ݋Ьा௖૸ኬҁ่ᄬᆶୢڔᚒҞϐ໔ࡰ኱жޑ߄ཀကǶᙖԜ

ஒΑှኬҁϐឦ܄Ǵኬҁϐ௶ॊ಍ीໆхࡴѳ֡ኧǵύՏኧǵ኱ྗৡǵനλॶᆶ

നεॶǴ೸ၸ௶ॊ಍ीϩٰ݋ϩ݋Ѡ᡼ᓯᆽϕշޗޗ঩ޑΓα಍ीᡂ໨ǵୖᆶ୏

ᐒᆶޗ঩ୖᆶޑӚࣴزᡂ໨ޑϩѲ௃׎Ƕ 

 

ΒΒΒΒǵǵǵǵ    ଷ೛ᔠଷ೛ᔠଷ೛ᔠଷ೛ᔠۓБۓݤБۓݤБۓݤБݤ    

(΋)ᐱҥኬҁ t ᔠۓ 

    ೸ၸᐱҥኬҁ t ᔠۓǴ௖૸ёϩٿࣁᜪޗޑ঩ঁΓ੝፦ϐόӕޑΓα಍ी

ᆶޗ঩୍ܺճҔ࣬ᜢᡂ໨ჹޗ঩ୖᆶ୏ᐒᆶޗ঩ୖᆶԖคӸӧᡉ๱܄ৡ౦Ƕ 
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(Β)ᡂ౦ኧϩ݋ F ᔠۓ 

    ೸ၸᡂ౦ኧϩ݋ F ᔠۓǴ௖૸ёϩࣁΟᜪа΢ޗޑ঩ঁΓ੝፦ϐόӕޑΓ

α಍ीᆶޗ঩୍ܺճҔ࣬ᜢᡂ໨ჹޗ঩ୖᆶ୏ᐒᆶޗ঩ୖᆶԖคӸӧᡉ๱܄ৡ

౦Ƕ    

ΟΟΟΟǵǵǵǵ    ӢનϷࡋߞځϩ݋ӢનϷࡋߞځϩ݋ӢનϷࡋߞځϩ݋ӢનϷࡋߞځϩ݋        

(΋)Ӣનϩ݋ 

    KMO ᔠࢂۓа Kaiser-Meyer-Olkin ܄ኬ፾྽ڗޑ ȐໆKaiser-Meyer-Olkin 

Measure of Sampling Adequacyȑࣁᔠۓ಍ीໆǴਥᏵᏢޣ Kaiser ᢀᗺǴటޑ

຾ՉӢનϩޑ݋ኬҁၗ਑ǴKMOॶѸ⒕ԿϿε0.6ܭǴऩ KMOॶཇௗ1߈Ǵ߄Ң

Ӛᡂኧ໔ԖཇӭޑӅӕӢનǴӢԶཇ፾ӝӢનϩ݋ǹऩ KMO ܭॶλޑ 0.5Ǵ߄

ҢӚᡂኧ໔ޑӅӕӢનϿǴࡺό፾ӝӢનϩ݋ǶKaiserȐ19廸4ȑुрΑதҔޑ

KMO ಍ीໆϐᑽໆ኱ྗǺ0.9 а΢߄Ңߚத፾ӝ଺Ӣનϩ݋ǹ0.8 Ң፾ӝǹ߄

0.廸߄Ң΋૓ǹ0.6߄Ңόϼ፾ӝǹ0.5аΠ߄Ңཱུό፾ӝǴҁࣴزஒ௦ҔЬԋ

ϩӢનϩ݋(Principal Component Factor Analysis)Ϸനεᡂ౦ኧ(Varimax)

ᙯືݤϐБԄǴаዴҥࣴࢎزᄬኳࠠ፾ӝࡋᆶ҅ԄୢڔϐࡌᄬਏࡋǶ 

 

(Β)ࡋߞϩ݋ 

ȐReliabilityȑ߯ࡋߞ     ࢂ่݀ځෳໆ܈ࢗ՟҆ᡏख़ፄ຾Չፓ࣬܈ჹӕ΋ࡰ

ցڀԖ΋ठ܈܄ᛙޑ܄ۓำࡋǴΨ൩ࢂෳໆໆ߄ᚒ໨ޑϣӧ΋ठޑ܄ำࡋǴӢ

ԜǴෳໆ่݀΋ठ܄ำࡋཇଯ߾жࡋߞ߄ཇଯǴෳໆ่݀Ψ൩ཇё᎞Ǵҁࣴز

а Cronbachȷs ͉ॶٰᑽໆӕ΋ᄬय़ΠӚୢ໨ᚒҞϐ໔ޑ΋ठ܄ำࡋǶ΋૓

ᇡ͉ࣁॶϟܭ 0.廸 Կ 0.98 ϐ໔ຎࣁଯࡋߞॶǶ 
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ಃѤകಃѤകಃѤകಃѤക    ჴ᛾่݀ϩ݋ᆶ૸ჴ᛾่݀ϩ݋ᆶ૸ჴ᛾่݀ϩ݋ᆶ૸ჴ᛾่݀ϩ݋ᆶ૸ፕፕፕፕ    

    

    ҁകϣ৒ЬाࢂϩΟε࿯Ǵಃ΋࿯زࣴࣁჹຝཷॊǴ௶ॊҁࣴزჹຝཷݩǹಃΒ࿯ୖࣁ

ᆶ୏ᐒᆶޗ঩ୖᆶӢનϩ݋ǴಃΟ࿯ࣁΓα಍ीᡂኧቹៜϐଷ೛ᔠۓΟ೽ϩǶ 

 

ಃ΋࿯ಃ΋࿯ಃ΋࿯ಃ΋࿯    ࣴزჹຝࣴزჹຝࣴزჹຝࣴزჹຝঁΓ੝፦ঁΓ੝፦ঁΓ੝፦ঁΓ੝፦    

    

    ҁࣴزፓࢗჹຝϐঁΓ੝፦Ǵϩձ൩୷ҁΓα಍ी੝ቻǵޗ঩୍ܺճҔ௃

 ϷঁΓॷීሡ؃ᆶສී࿶ᡍǴ೸ၸ௶ॊ಍ीϩձуаᇥܴǶ׎

                 

΋΋΋΋ǵǵǵǵ୷ҁΓα಍ी੝ቻ୷ҁΓα಍ी੝ቻ୷ҁΓα಍ी੝ቻ୷ҁΓα಍ी੝ቻ    

    ҁࣴز 8孋 Տޗ঩ࣴزჹຝϐԃសǵᏢᐕǵᙍ཰ᆶے௲ߞһ฻௶ॊ಍ी

၁ӵ߄ 4-1  ҢǶ܌

1. ԃស 

Ȩ40~50ྃȩǵȨ60ࣁᎩ٩ԛځ঩՞孋饋.9豊ǴԃសදၹୃଯǴޗ60ྃ~50ޣ၂ڙ    

ྃа΢ȩ೿Ӛ15ΓӚ՞18.孋豊;Ȩ孋0ྃаΠȩӅ1孋ΓǴ՞15.9豊;Ȩ孋0~40ྃȩԖ1饋

ΓǴ՞14.5豊  

饋. Ꮲᐕ 

ȨଯύࣁᎩ٩ԛځεᏢനӭǴӅ孋0ΓǴ՞孋6.1豊ǹ܈നଯᏢᐕа஑ࣽޣ၂ڙ    

ᙍȩӅ饋4ΓǴ՞饋8.9豊ǹȨ୯߃ύȩӅ14ΓǴ՞16.9豊ǹȨࣴ܌زа΢ȩӅ9ΓǴ

՞10.8豊ǹȨ୯λȩӅ4ΓǴ՞4.8豊ǹȨ҂ΕᏢȩӅ1ΓǴ՞1.饋豊Ǵҗ಍ीኧᏵᡉ

ҢǴޗ঩നଯᏢᐕଯύа΢ۚӭǶ 

孋. ᙍ཰  

ȨৎᆅȩӅ1饋ΓǴ՞14.5豊Ǵӭኧӭک঩аȨଏҶȩӅ14ΓǴ՞16.9豊ޗೖڙ    

 ǶٯаଏҶэӭኧК܌ԴԃΓαǴࢂ
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߄  ঩୷ҁΓα಍ी੝ቻ௶ॊ಍ीޗ 4-1

ᡂ໨Ӝᆀ          ԛኧ     ԭϩК(豊)   ಕीԛኧ   ಕуԭϩК 

ԃសԃសԃសԃស    

孋0ྃаΠ 1孋 15.9 1孋 15.9 

孋0-40ྃаΠ 1饋 14.6 饋5 孋0.5 

40-50ྃаΠ 15 18.孋 40 48.8 

50-60ྃаΠ 饋廸 孋饋.9 6廸  81.廸 

60ྃа΢ 15 18.孋 8饋 100.0 

ᏢᐕᏢᐕᏢᐕᏢᐕ    

҂ΕᏢ 1 1.饋 1 1.饋 

୯λ 4 4.9 5 6.1 

୯(߃)ύ 14 1廸.1 19 饋孋.饋 

ଯύ(ᙍ) 饋4 饋9.孋 4孋 5饋.4 

஑ࣽ܈εᏢ 孋0 孋6.6 廸孋 89.0 

 а΢ 9 11.0 8饋 100.0܌زࣴ

ᙍ཰ᙍ཰ᙍ཰ᙍ཰    

ၭ 1 1.饋 

π 8 9.8 

୘ 11 1孋.4 

ৎᆅ 1饋 14.6 

ैϦ௲ 8 9.8 

Ꮲғ 廸 8.5 

୍ܺ 4 4.9 

Ծҗ 6 廸.孋 

ᙴៈ 饋 饋.4 

ଏҶ 14 1廸.1 

ϕշޗ஑ᙍ 饋 饋.4 

 д 廸 8.5ځ

    һߞ௲ےһߞ௲ےһߞ௲ےһߞ௲ے

Օ௲                4        4.9 

ၰ௲                9         11 

ϺЬ௲              1        1.饋 

୷࿎௲             65       廸9.孋 

΋ೣ௲              1        1.饋 

 д                饋        饋.4ځ

ၗ਑ٰྍ:ҁࣴز᏾౛ 
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  һߞ௲ے .4

  һаȨ୷࿎௲ȩ65Γ՞廸8.孋豊നӭǴҗ಍ीኧᏵύૈమཱ࣮ߞ௲ے঩ޗೖڙ    

рՋЂᓯᆽϕշޗǴӭኧޗ঩ߞһࢂ୷࿎௲ǴՋЂ௲཮ޗࢂ঩ЬाޑӅӕᜢ߯Ƕ   

 

ΒΒΒΒǵǵǵǵޗ঩୍ܺճҔ௃ޗ׎঩୍ܺճҔ௃ޗ׎঩୍ܺճҔ௃ޗ׎঩୍ܺճҔ௃׎    

ҁࣴ81زՏޗ঩ࣴزჹຝϐޗ঩ճҔ௃׎฻௶ॊ಍ीǴ၁ӵ4߄-饋܌ҢǶ 

1.҅Ԅޗ঩ԃၗ 

    ԋࣁᓯᆽϕշ҅ޗԄޗ঩ԃၗǴ҂ᅈ 5 ԃԖ 19 ҽǴ՞ 饋孋.5豊Ǵ5-10 ԃаΠ

Ԗ 14 ҽǴ՞ 1廸.孋豊Ǵ10-15 ԃаΠԖ 1廸 ҽǴ՞ 饋1豊Ǵ15-饋0 ԃаΠԖ 11 ҽǴ՞

1孋.6豊Ǵ饋0 ԃа΢߾Ԗ 饋0 ҽǴ՞ 饋4.廸豊ǴࢂനӭޑКٯǶ 

饋. ԖคৎΓޗ঩ 

ΓኧԖޑࢂ঩ǴޗޑޗᓯᆽϕշߚցৎΓନΑԾρаѦ֡ࢂ     饋4 ΓǴ՞ᕴК

ٯ 孋0豊ǴցޑΓኧԖ 56 ΓǴ՞ᕴКٯ 廸0豊ǹж߄ 廸0豊ε೽ϩৎ৥ǴନΑԾρаѦ

ᗋԖځдᓯᆽϕշޗޑޗ঩Ƕ 

孋. ѳ֡؂Дᓯᆽިߎ 

ᚐǴ500ߎߎ঩؂Дѳ֡ᓯᆽިޗ    ϡаϣΓኧࢂനӭޑǴԖ 41 ΓǴ՞ᕴКٯ

50.6豊Ǵ501-1000 ϡ߾ԛϐǴԖ 孋0 ΓǴ՞ 孋廸豊Ǵ1001-1500 ϡԖ 廸 ΓǴ՞ 8.6豊Ǵ

1501-饋000 ϡࢂ߾നϿޑǴѝԖ 孋 ΓǴ孋.廸豊Ƕ 

4. Ԗคഢᙯߎ஦Њ 

Ҟࢂ߻ցԖᓯᆽϕշޑޗഢᙯߎ஦ЊǴԖޑКࢂٯനଯޑǴΓኧଯၲ 69

ΓǴ՞ᕴКٯ 85.饋豊ǴคޑΓኧ໻Ԗ 1饋 Γ՞ 14.8豊Ƕ 
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 ॊ಍ी௶׎঩୍ܺճҔ௃ޗ  饋-4 ߄

ᡂ໨Ӝᆀ  ԛኧ ԭϩК(豊)  ಕуԛኧ 
ಕу 

ԭϩК(豊) 

҅Ԅޗ঩ԃၗ҅Ԅޗ঩ԃၗ҅Ԅޗ঩ԃၗ҅Ԅޗ঩ԃၗ        

҂ᅈ 5 ԃ 19 饋孋.5 19 饋孋.5 

5-10 ԃаΠ 14 1廸.孋 孋孋 40.廸 

10-15 ԃаΠ 1廸 饋1 50 61.廸 

15-饋0 ԃаΠ 11 1孋.6 61 廸5.孋 

饋0 ԃа΢ 饋0 饋4.廸 81 100 

ԖคৎΓޗ঩ԖคৎΓޗ঩ԖคৎΓޗ঩ԖคৎΓޗ঩              

Ԗ 56 廸0   

ค 饋4 孋0     

ѳ֡؂Дᓯᆽިߎѳ֡؂Дᓯᆽިߎѳ֡؂Дᓯᆽިߎѳ֡؂Дᓯᆽިߎ        

500 ϡаϣ 41 50.6 41 50.6 

501-1000 ϡ 孋0 孋廸 廸1 8廸.廸 

1001-1500 ϡ 廸 8.6 廸8 96.孋 

1501-饋000 ϡ 孋 孋.廸 81 100 

Ԗคഢᙯߎ஦ЊԖคഢᙯߎ஦ЊԖคഢᙯߎ஦ЊԖคഢᙯߎ஦Њ        

Ԗ 69 85.饋   

ค 1饋 14.8     

ၗ਑ٰྍ:ҁࣴز᏾౛ 

 

ѤѤѤѤǵǵǵǵ    ঁΓॷීሡ؃ᆶສී࿶ᡍঁΓॷීሡ؃ᆶສී࿶ᡍঁΓॷීሡ؃ᆶສී࿶ᡍঁΓॷීሡ؃ᆶສී࿶ᡍ    

    ҁࣴزхࡴԖคॷීሡ؃ᆅၰǵځдߎᑼສීǵߎߚᑼᐒᄬᆶᓯᆽϕշޗ

ສී࿶ᡍǴࢂցࣁեԏΕЊᆶԖคᛙۓԏΕٰྍϐ௶ॊ಍ीǴ၁ӵ4߄-孋܌ҢǶ 

1.Ԗคॷීϐሡ؃ 

ΓኧԖޑ঩ঁΓԖคॷීϐሡ؃ǴԖޗ     孋孋 ΓǴ՞ 40.饋豊ǴคޑΓኧၨӭԖ

49 ΓǴ՞ 59.8豊ΓҞࣁ߻Зᗋคॷීሡ؃Ƕ 

饋. Ԗคॷීᆅၰ 
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Γኧ՞ε೽ϩӅԖޑॷීᆅၰǴԖޑԾρ፾྽ܭ঩ঁΓԖคឦޗ    55 ΓǴ՞

6廸.1豊ǴคޑΓኧԖ 饋廸 ΓǴ՞ 孋饋.9豊Ǵж߄ε೽ϩΓ೿ԖឦܭԾρޑॷීᆅၰǶ 

孋. Ԗคߎᑼᐒᄬສී࿶ᡍ 

ΓኧۚޑແֽᐒᄬສීၸǴԖ܈ၭ཮܈ޗҔӝբߞ܈঩ঁΓԖคӛሌՉޗ    

ӭǴӅԖ 51 ΓǴ՞ 6饋.饋豊ǴคޑΓኧ߾Ԗ 孋1 ΓǴ՞ 孋廸.8豊Ǵж߄ε೽ϩΓ൳Я

೿ԖӛځдߎᑼᐒᄬສීၸǶ 

 ᑼᐒᄬॷᒲ࿶ᡍߎߚ.4

Γ՞ޑӦΠᒲಷॷᒲǴԖॷၸ܈྽ᐒᄬڂ܈϶ցම࿶ӛᒃ௏ܻࢂ঩ঁΓޗ    

饋0 ΓǴӅ 饋4.4豊Ǵ҂මӛᒃ௏ܻ϶ڂ܈྽ᐒᄬ܈ӦΠᒲಷॷᒲၸޑΓ߾ଯၲ 6饋

ΓǴ՞ᕴКٯଯၲ 廸5.6豊Ƕ 

5.ᓯᆽϕշޗສී࿶ᡍ 

ၨଯԖٯΓኧКޑສී࿶ᡍǴԖޗ঩ঁΓම࿶ӛᓯᆽϕշޗ     51 ΓǴ՞ 6孋豊Ǵ

ؒԖޑ೽ϩ߾Ԗ 孋0 ΓǴ՞ 孋廸豊Ǵжޗ߄঩ԖӧᓯᆽϕշޗສීၸޑΓኧ՞ε೽

ϩǶ 

 ளЊ܌եࣁցࢂ.6

ࣁցࢂ    100 ԃࡋխᛦયᆕӝ܌ளิόҔҙൔ܌ளิৎ৥ޑԋ঩Ǵڙೖޗ঩Ӆ

Ԗ 81 ΓǴځύխᛦય 100 ԃࡋᆕӝ܌ளิޑե܌ளЊӅ 饋孋 Γ՞ 饋8.4豊ǴѸ໪ᛦ

યᆕӝ܌ளิߚޑե܌ளЊ՞ӭኧǴӅ 58 Γ՞ 廸1.6豊Ƕ 

廸..ԖคᛙۓԏΕٰྍ 

 ԏΕӅ孋5Γ՞4饋.廸豊ǶۓԏΕӅ4廸Γ՞5廸.孋豊ǹคᛙۓ঩Ӆ81ΓǴԖᛙޗೖڙ    
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  孋 ঁΓॷීሡ؃ᆶສී࿶ᡍ௶ॊ಍ी-4 ߄          

ᡂ໨Ӝᆀ                   ԛኧ              ԭϩК(豊)   

Ԗคॷීϐሡ؃Ԗคॷීϐሡ؃Ԗคॷීϐሡ؃Ԗคॷීϐሡ؃                     

Ԗ     孋孋              40.饋 

ค     49              59.8 

ԖคॷීᆅၰԖคॷීᆅၰԖคॷීᆅၰԖคॷීᆅၰ   

Ԗ     55              6廸.1 

ค     饋廸              孋饋.9 

ԖคӛځдߎᑼᐒᄬສීၸԖคӛځдߎᑼᐒᄬສීၸԖคӛځдߎᑼᐒᄬສීၸԖคӛځдߎᑼᐒᄬສීၸ   

Ԗ     51              6饋.饋 

ค     孋1              孋廸.8 

Ԗคځдॷී࿶ᡍԖคځдॷී࿶ᡍԖคځдॷී࿶ᡍԖคځдॷී࿶ᡍ      

Ԗ     饋0              饋4.4 

ค     6饋              廸5.6 

ම࿶ӛᓯᆽϕշޗສීၸම࿶ӛᓯᆽϕշޗສීၸම࿶ӛᓯᆽϕշޗສීၸම࿶ӛᓯᆽϕշޗສීၸ   

Ԗ     51              6孋 

ค     孋0              孋廸 

      ள܌ள܌ள܌ள܌եࣁցࢂեࣁցࢂեࣁցࢂեࣁցࢂ

 饋孋              饋8.4  ࢂ

ց 58              廸1.6 

ԖคᛙۓԏΕٰྍԖคᛙۓԏΕٰྍԖคᛙۓԏΕٰྍԖคᛙۓԏΕٰྍ    

 4廸               5廸.孋      ࢂ

ց      孋5               4饋.廸   

ၗ਑ٰྍ:ҁࣴز᏾౛ 

    

ಃΒ࿯ಃΒ࿯ಃΒ࿯ಃΒ࿯    ୖᆶ୏ᐒᆶޗ঩ୖᆶӢનϩୖ݋ᆶ୏ᐒᆶޗ঩ୖᆶӢનϩୖ݋ᆶ୏ᐒᆶޗ঩ୖᆶӢનϩୖ݋ᆶ୏ᐒᆶޗ঩ୖᆶӢનϩ݋    

    

΋΋΋΋ǵǵǵǵ    ୖᆶ୏ᐒໆ߄ϐӢનϩୖ݋ᆶ୏ᐒໆ߄ϐӢનϩୖ݋ᆶ୏ᐒໆ߄ϐӢનϩୖ݋ᆶ୏ᐒໆ߄ϐӢનϩ݋    

 

    ҁໆ߄ᚒҞࣁ 15 ᚒǴךॺ٩ၸѐޑЎ᝘ஒୖᆶ୏ᐒϩࣁΟঁӢનǴϩձࣁȨঁΓ

ԋߏȩ4 ᚒϷȨಔᙃ੝܄ȩ9 ᚒϷȨޗ཮ೢҺȩ饋 ᚒ຾ՉӢનϩ݋Ǵ၁ӵ߄ 4-4  ҢǶ܌
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߄    4-4 ୖᆶ୏ᐒໆ߄ϐӢનϩ݋Ϸ Cronbachȷs ͉ॶᄔा߄ 

ୖᆶ୏ᐒ Ӣન

ॄ಻

ໆ 

ှញᡂ 

౦ໆ

(豊) 

ಕᑈှញᡂ

౦ໆ(豊) 

ϩໆ͉߄

ॶ 

ঁΓԋঁߏΓԋঁߏΓԋঁߏΓԋߏ     廸孋.9饋8 廸孋.9饋8     0.88孋 

уΕᓯᆽϕշޗǴёаᡣޑךғ׳ࢲк

ჴ 

0.89    

уΕᓯᆽϕշޗǴёа่᛽ཥܻ϶ᘉε

ғࢲ୮ 

0.815    

ࡐԖךǴჹޗ᝺ளᝩុ੮ӧᓯᆽϕշך

εޑ੻ೀ 

0.8孋8    

ך๓ΑׯǴዴჴޗ᝺ளୖуᓯᆽϕշך

 ݩރࢲғޑ

0.89孋    

ಔᙃ੝܄ಔᙃ੝܄ಔᙃ੝܄ಔᙃ੝܄  廸6.廸44 廸6.廸44 0.96饋 

ωۺ࿶ᔼ౛ޑޗᇡӕᓯᆽϕշࣁӢࢂך

уΕԜᓯϕޗ 

0.8饋5    

ᓯᆽϕշૈޗගٮ಄ӝךሡाޑӚ໨ܺ

୍ 

0.89廸    

྽࣬ࡋڋಔᙃၮբޑޗᓯᆽϕշࣁᇡך

ֹ๓ 

0.906    

ܺޑ঩ޗ஑ᙍΓ঩ჹޗᇡӕᓯᆽϕշך

୍БԄ 

0.904    

    0.896 ޑؼᓬࢂ᏾ᡏ୍ܺޗᓯᆽϕշࣁᇡך

    ճ 0.849ߡᔼ཰ਔ໔ޗᓯᆽϕշࣁᇡך

ᅽճܺޑΑӭϡٮගޗᓯᆽϕշࣁᇡך

୍໨Ҟ 

0.861    

ᓯᆽϕշޗǴךࢂЈύനޑ٫ᓯᆽӸී

 ᑼᐒᄬߎ

0.88饋    

ᓯᆽϕշޗǴךࢂЈύനޑ٫ॷᒲሡ؃

ສීٰྍ 

0.861    

 ཮ೢҺ     89.6孋饋 89.6孋饋 0.885ޗ཮ೢҺޗ཮ೢҺޗ཮ೢҺޗ

Ԗཀࡐ΋ҹࢂǴޗуΕᓯᆽϕշࣁᇡך

က٣ޑ 

0.95孋    

୔ۚ҇ԖޗॺךǴჹޗᓯᆽϕշࣁᇡך

ଅ᝘ߎޑᑼ୍ܺᐒᄬ 

0.941    

ᕴໆ͉߄ॶ=0.9廸饋     

ၗ਑ٰྍ:ҁࣴز᏾౛ 
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߄ 4-5 ύǴှញϐᡂ౦ໆϩձࣁ 廸孋.9饋8ʘǵ廸6.廸44豊ǵ89.6孋饋ʘǴᕴໆޑ߄ᕴှញᡂ౦

ໆࣁ 89.6孋饋ʘǶӢનϩ݋ϐࡕӆаࡋߞϩ݋Եᡍୖᆶ୏ᐒໆ߄ᆶϩໆޑ߄ϣ೽΋ठ

ࣁॶϩձ͉ޑ߄Ǵϩໆ܄ 0.88孋ǵ0.96饋ǵ0.885Ǵᕴໆ͉ޑ߄ॶࣁ 0.9廸饋Ƕ 

 

ΒΒΒΒǵǵǵǵ        ୖᆶ୏ᐒӚӢન௶ॊ಍ीୖᆶ୏ᐒӚӢન௶ॊ಍ीୖᆶ୏ᐒӚӢન௶ॊ಍ीୖᆶ୏ᐒӚӢન௶ॊ಍ी    

ҁࣴزπڀȨୖᆶ୏ᐒǵޗ঩ୖᆶୢڔȩ௦Ҕ׵լ੝Ԅϖᗺໆ߄ǴୢڔЁࡋҗȨߚ

தӕཀȩ๏ϒ 5 ϩीǵȨӕཀȩ๏ϒ 4 ϩीǵȨද೯ȩ๏ϒ 孋 ϩीǵȨόӕཀȩ๏ϒ 饋 ϩ

ीǵȨߚதόӕཀȩ๏ϒ 1 ϩीǶځѳ֡ॶϟܭ 1.00ɴ饋 ϩǴ߄ҢځளϩำࣁࡋȨեȩǹ

ѳ֡ॶϟܭ 饋.01ɴ孋 ϩǴ߄ҢځளϩำࣁࡋȨύեȩǹѳ֡ॶϟܭ 孋.01ɴ4 ϩǴ߄Ңځ

ளϩำࣁࡋȨύଯȩǹѳ֡ॶϟܭ 4.01ɴ5 ϩǴ߄ҢځளϩำࣁࡋȨଯȩǶ 

    ୖᆶ୏ᐒϷځӚ໨Ӣનѳ֡ኧǴ၁ӵ߄ 4-5 ᆶ୏ᐒ೿ୖޑ঩ޗॊǶ᏾ᡏٰ࣮Ǵ܌

࣬྽ଯǴ؂ঁӢનѳ֡ϩኧ೿ԖѤϩӭǴаޗ཮ೢҺ 4.1孋5饋 നଯǴӭኧޗ঩ᇡࣁԜಔ

ᙃჹޗ཮Ԗ࣬྽ޑଅ᝘ޑǴ೭ΨᡉҢޗ঩೿࣬྽ᇡӕಔᙃޑᇻඳکҞ኱Ƕ 

4-5 ߄            ୖᆶ୏ᐒᆶޗ঩ୖᆶӚ໨Ӣનѳ֡ኧКၨ 

ୖᆶ୏ᐒӢન ঁΓԋߏ ಔᙃ੝ޗ ܄཮ೢҺ ѳ֡ 

ѳ֡ኧ 4.054饋 4.0饋14 4.1孋5饋 4.0廸0饋 

኱ྗৡ 0.6廸518 0.廸孋孋44 0.廸5廸4饋 0.廸饋饋01 

     ၗ਑ٰྍǺҁࣴز᏾౛ 

 

ΟΟΟΟǵǵǵǵ    ޗ঩ୖᆶӢનϩޗ݋঩ୖᆶӢનϩޗ݋঩ୖᆶӢનϩޗ݋঩ୖᆶӢનϩ݋    

(΋) ޗ঩ୖᆶໆ߄ϐӢનϩ݋ 

ҁໆ߄ᚒҞ15ࣁᚒǴךॺ٩ၸѐޑЎ᝘ஒޗ঩ୖᆶϩࣁΟঁӢનǴϩձࣁȨӝբ

Չࣁȩ5ᚒϷȨၗૻϩ٦ȩ4ᚒϷȨ۸၈ȩ6ᚒ຾ՉӢનϩ݋Ǵ၁ӵ܌4-6߄ҢǶ 
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߄  4-6 Ϸ݋ϐӢનϩ߄঩ୖᆶໆޗ Cronbachȷs ͉ॶᄔा߄ 

঩ୖᆶ Ӣનޗ

ॄ಻

ໆ 

ှញᡂ 

౦ໆ

(豊) 

ಕᑈှ

ញᡂ౦

ໆ(豊) 

ϩໆ߄

͉ॶ 

ӝբՉࣁӝբՉࣁӝբՉࣁӝբՉࣁ     廸廸.684 廸廸.684 0.9饋8 

ک៾ճޑ঩ޗޗᓯᆽϕշࣁيᕕှך

က୍ 

0.816    

ऩԖᐒ཮ǴךᜫཀᏼҺᓯᆽϕշޑޗ

౛(ᅱ)ד܈٣π 

0.8饋1    

྽ᓯᆽϕշޗ຾ՉᒧᖐਔǴך཮Չ٬

 ៾౻׫ޑך

0.9孋1    

ᓯᆽϕշ܌ޗᒤࢲޑ୏Ǵך೿཮ᅰё

ૈୖу 

0.9饋6    

ޗޑ؂ԃ೿཮ᅰёૈୖу΋ԃ΋ԛך

঩ε཮ 

0.906    

ၗૻϩ٦ၗૻϩ٦ၗૻϩ٦ၗૻϩ٦     81.104 81.104 0.9饋饋 

ך೯ྎޗ৒ܰၟᓯᆽϕշࡐך᝺ளך

 ݤགྷޑ

0.9饋饋    

ӵ݀Ԗᐒ཮Ǵך཮ࡐଯᑫϟಏᒃܻӳ

϶уΕךॺᓯϕޗ 

0.859    

྽ךၶୢډᚒਔǴך཮Ь୏၌ୢՋЂ

ᓯϕޗޗ঩ 

0.881    

߿ගΠǴ߻ޑԖᔅշޗ཮Ӣჹӝբך

 قࡌගрܭ

0.9孋8    

۸၈۸၈۸၈۸၈     廸5.49孋 廸5.49孋 0.9孋5 

    Ԗ΋ҽ੝ձ௃ག 0.864ޗჹᓯᆽϕշך

؂ДሦډᖒНǴ൩཮Ӄགྷډᓯᆽϕշ

 ߎᓯᆽިޑޗ

0.90孋    

ӵ݀ԖߥᓀሡाǴך཮Ӄ࣮࣮ᓯᆽϕ

շޗԖค࣬ᜢ཰୍ 

0.861    

౜ԖޑӼӄϕշ୷࣬ߎᜢߥᓀ཰୍Ǵ

 ೿཮ᅰёૈୖуך

0.8廸5    

ਔ໔Ϣ೚ޑ၉Ǵ؂ঁДך཮ᒃԾډᓯ

ϕޗᒤ౛࣬ᜢ཰୍ 

0.889    

Ԗࡐ΋ҹࢂǴޗуΕᓯᆽϕշࣁᇡך

ཀက٣ޑǶ 

0.819    

ᕴໆ͉߄ॶ=0.9廸饋     

ၗ਑ٰྍǺҁࣴز᏾౛ 
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ᕴှញޑ߄廸廸.684ʘǵ81.104豊ǵ廸5.49孋ʘǴᕴໆࣁ4-6ύǴှញϐᡂ౦ໆϩձ߄

ᡂ౦ໆࣁ廸5.49孋ʘǶӢનϩ݋ϐࡕӆаࡋߞϩ݋Եᡍୖᆶ୏ᐒໆ߄ᆶϩໆޑ߄ϣ೽΋

ठ܄Ǵϩໆ͉ޑ߄ॶϩձ0.9ࣁ饋8ǵ0.9饋饋ǵ0.9孋5Ǵᕴໆ͉ޑ߄ॶ0.9ࣁ廸饋Ƕ 

 

 (Β) ޗ঩ୖᆶӚӢન௶ॊ಍ी 

߄Ӛ໨Ӣનѳ֡ኧǴ၁ӵځ঩ୖᆶୖᆶϷޗ     4-廸 ঩ୖᆶ೿ೀӧޗॊǶ᏾ᡏٰ࣮Ǵ܌

ύଯǴ؂ঁӢનѳ֡ϩኧԖΟϩӭזௗ߈ѤǴځύа۸၈ 孋.9859 നଯǴӭኧޗ঩ჹԜ

ಔᙃԖ࣬྽۸ޑ၈ࡋǴӝբՉࣁΨၟ۸၈ϩኧࡐௗ߈ǴΨࡐᒛ៌ୖᆶӝբՉࣁǴٯǺ

ୖᆶޗ঩ε཮Չ׫٬౻៾฻Ǵՠ࣬ჹၗૻϩ٦൩ၨե΋ᗺǴКଆӝբՉ۸کࣁ၈Ǵჹ

 ၰǴ൩ၨե΋ᗺǶޕϟಏ๏εৎޗᓯϕעܭ

߄               4-廸 ޗ঩ୖᆶᆶޗ঩ୖᆶӚ໨Ӣનѳ֡ኧКၨ 

 ۸၈ ѳ֡ ၗૻϩ٦ ࣁ঩ୖᆶӢન ӝբՉޗ

ѳ֡ኧ 孋.9855 

 

孋.9廸89 

 

孋.9859 

 

孋.98孋4 

኱ྗৡ 0.0859廸 0.08411 0.08孋45 0.08451 

          ၗ਑ٰྍǺҁࣴز᏾౛ 

 

ѤѤѤѤǵǵǵǵ    ୖᆶ୏ᐒᆶޗ঩ୖᆶӢન໔࣬ޑᜢϩୖ݋ᆶ୏ᐒᆶޗ঩ୖᆶӢન໔࣬ޑᜢϩୖ݋ᆶ୏ᐒᆶޗ঩ୖᆶӢન໔࣬ޑᜢϩୖ݋ᆶ୏ᐒᆶޗ঩ୖᆶӢન໔࣬ޑᜢϩ݋    

߄၁ӵ่݀݋ᜢǴϩ࣬ޑ঩ୖᆶޗᆶ୏ᐒᆶୖޑ঩ޗ     4-8 ҢǶаҜᅟහᑈৡ࣬܌

ᜢϩୖ݋ᆶ୏ᐒᆶޗ঩ୖᆶϐ໔ޑᜢ߯Ǵว౜ୖᆶ୏ᐒΟঁᄬय़ᆶޗ঩ୖᆶΟঁᄬ

य़Ǵӧᡉ๱Нྗࣁ 0.05 ϐᚈ׀ᔠۓǴ֡Ԗᡉ๱࣬ޑᜢǶᆕ΢܌ॊǴୖᆶ୏ᐒᆶޗ঩ୖ

ᆶϐ໔Ǵ۶ԜࣣԖଯ࣬ޑࡋᜢ܄ǴӢԜǴךॺࣴزଷ೛܌೛ޑ H1ǺՋЂᓯᆽϕշޗޗ

঩ୖޑᆶ୏ᐒޗک঩ୖᆶԖᡉ๱࣬ᜢǴࡺԜଷ೛ԋҥǶ 
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4-8 ߄ ୖᆶ୏ᐒᆶޗ঩ୖᆶӢન໔࣬ޑᜢϩ݋ 

Pearson ࣬ᜢ ୖ ᆶ ୏ ᐒ 

ঁΓԋߏ ಔᙃ੝ޗ ܄཮ೢҺ 

 ޗ

঩ 

ୖ 

ᆶ 

ӝբՉࣁ .廸6廸** .846** .廸5饋** 

ၗૻϩ٦ .廸8孋** .881** .廸8饋** 

۸၈ .841** .89饋** .廸9廸** 

ᇥܴ:߄ύኧӷٿࣁᡂ໨໔࣬ޑᜢ߯ኧॶǴ**߄Ңӧᡉ๱Нྗࣁ 0.01 ਔᡉ๱࣬ᜢǶ                                   

ၗ਑ٰྍǺҁࣴز᏾౛ 

߄     4-8 ᡉҢǴୖᆶ୏ᐒύǴಔᙃ੝܄ᆶޗ঩ୖᆶΟӢન࣬ޑᜢ߯ኧ೿ຬၸ 0.8Ǵঁ

ΓԋߏѝԖᆶޗ঩ୖᆶ۸ޑ၈Ӣન࣬ᜢ߯ኧεܭ 0.8ǹୖᆶ୏ᐒޗ཮ೢҺᆶޗ঩ୖᆶΟ

ঁӢન࣬ᜢ߯ኧᗨ҂ຬၸ 0.8Ǵϝ֡ຬၸ 0.廸5ǴᡉҢୖᆶ୏ᐒΟӢનᆶޗ঩ୖᆶΟӢ

ન֡Ԗᡉ๱ޑଯ࣬҅ࡋᜢǶ 

 

ಃΟ࿯ಃΟ࿯ಃΟ࿯ಃΟ࿯    Γα಍ीᡂኧቹៜϐଷ೛ᔠۓΓα಍ीᡂኧቹៜϐଷ೛ᔠۓΓα಍ीᡂኧቹៜϐଷ೛ᔠۓΓα಍ीᡂኧቹៜϐଷ೛ᔠۓ    

    

΋΋΋΋ǵǵǵǵ    ୖᆶ୏ᐒϐᔠۓϩୖ݋ᆶ୏ᐒϐᔠۓϩୖ݋ᆶ୏ᐒϐᔠۓϩୖ݋ᆶ୏ᐒϐᔠۓϩ݋    

Γα಍ीᡂ໨ჹୖᆶ୏ᐒϐঁΓԋߏǵಔᙃ੝܄ᆶޗ཮ೢҺΟঁᄬय़ቹៜǴ຾Չ

ൂӢηᡂ౦ኧϩ݋ᔠۓǴᔠ่݀ۓϷځᚈ׀ p ॶǴ၁ӵ߄ 4-9 ޗǵߏҢǶӧঁΓԋ܌

཮ೢҺБय़ǴϖঁΓα಍ीᡂ໨ϐᚈ׀ᔠۓǴӧᡉ๱Нྗεܭ 0.10 ਔǴࣣคᡉ๱ৡ౦ǹ

ӧಔᙃ੝܄Бय़Ǵӧᡉ๱Нྗࣁ 0.10 ਔǴ࿶ᏼҺ܈౜Һϕշޗ౛܈٣ᅱ٣Ԗᡉ๱ৡ౦ǹ

ӧᡉ๱Нྗࣁ 0.10 ਔǴԖคᛙۓԏΕԖᡉ๱ৡ౦Ƕࡺ຀คଷ೛ H饋 ঩ঁΓ੝፦ჹୖޗ

ᆶ୏ᐒԖᡉ๱ቹៜǶ 

 

 

 

 



ᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗ----ѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢ    

                                    34       逢甲大學學生報告 ePaper(2012年) 

 ݋঩੝ቻϐᄬय़ৡ౦ϩޗᆶ୏ᐒΟӢનᆶୖ 4-9 ߄  

ᡂ໨Ӝᆀ ঁΓԋߏ  

t ॶ(P ॶ) 

ಔᙃ੝܄  

t ॶ(P ॶ) 

  ཮ೢҺޗ

t ॶ(P ॶ) 

Ԗคॷීሡ؃ 0.孋廸廸(0.孋04) 0.孋56(0.孋6饋) 0.廸59(0.401) 

Ԗคॷීᆅၰ 0.孋68(0.孋4廸) 0.85廸(0.廸饋饋) 1.4孋5(0.饋孋廸) 

ԖคᛙۓԏΕ 1.911(0.孋50) 1.8廸1(0.0廸9) 1.8廸1(0.0廸9) 1.8廸1(0.0廸9) 1.8廸1(0.0廸9)     1.688(0.孋廸0) 

ϕշޗສී -0.饋51(0.998) 0.饋0孋(0.8廸廸) 0.1孋4(0.86廸) 

౛܈٣ᅱ٣ 饋.1孋6(0.1廸9) 饋.0孋1(0.040) 饋.0孋1(0.040) 饋.0孋1(0.040) 饋.0孋1(0.040)     1.廸孋0(0.孋1饋) 

    ᇥܴǺpɩ0.10߄Ңӧ10豊ޑᡉ๱НྗΠᡉ๱Ƕ                                                 

    ၗ਑ٰྍǺҁࣴز᏾౛ 

    

ΒΒΒΒǵǵǵǵ    ޗ঩ୖᆶϐᔠۓϩޗ݋঩ୖᆶϐᔠۓϩޗ݋঩ୖᆶϐᔠۓϩޗ݋঩ୖᆶϐᔠۓϩ݋    

Γα಍ीᡂ໨ჹޗ঩ୖᆶϐӝբՉࣁǵၗૻϩ٦ᆶ۸၈Οঁᄬय़ቹៜǴ຾ՉൂӢ

ηᡂ౦ኧϩ݋ᔠۓǴᔠ่݀ۓ၁ӵ߄ 4-10 Γα಍ी่݀ۓǴᔠقԶۓᔠ׀ҢǶ൩ᚈ܌

ᡂ໨ନΑࢂցමҺ܈౜Һ౛ᅱ٣ჹޗ঩ୖᆶϐӝբՉࣁǵၗૻϩ٦ǵ۸၈ᆶΓα಍ी

ᡂ໨ԖคᛙۓԏΕჹޗ঩ୖᆶϐၗૻϩ٦Ԗᡉ๱ቹៜѦǴځᎩΓα಍ीᡂ໨ჹޗ঩ୖ

ᆶځдӢનࣣคᡉ๱ቹៜǴࡺ຀คଷ೛ H孋  ঩ୖᆶԖᡉ๱ቹៜǶޗ঩ঁΓ੝፦ჹޗ

 ݋঩੝ቻϐᄬय़ৡ౦ϩޗ঩ୖᆶΟӢનᆶޗ 4-10 ߄

ᡂ໨Ӝᆀ ӝբՉࣁ 

t ॶ(P ॶ) 

ၗૻϩ٦ 

t ॶ(P ॶ) 

۸၈  

t ॶ(P ॶ) 

Ԗคॷීሡ؃ 0.廸饋0(0.饋91) 0.980(0.孋10) 1.1饋6(0.108) 

Ԗคॷීᆅၰ 0.996(0.8孋9) 0.5孋孋(0.4孋1) 0.415(0.4廸6) 

ԖคᛙۓԏΕ 1.饋1饋(0.饋60) 1.194(0.0孋孋)1.194(0.0孋孋)1.194(0.0孋孋)1.194(0.0孋孋)        1.144(0.188) 

ϕշޗສී 0.廸孋8(0.廸廸1) 0.605(0.410) 0.618(0.814) 

౛܈٣ᅱ٣ 孋.164(0.0廸孋)孋.164(0.0廸孋)孋.164(0.0廸孋)孋.164(0.0廸孋)        饋.孋69(0.064)饋.孋69(0.064)饋.孋69(0.064)饋.孋69(0.064)        饋.459(0.0孋孋)饋.459(0.0孋孋)饋.459(0.0孋孋)饋.459(0.0孋孋)        

   ᇥܴǺpɩ0.10߄Ңӧ10豊ޑᡉ๱НྗΠᡉ๱Ƕ                             

   ၗ਑ٰྍǺҁࣴز᏾౛ 
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ಃϖകಃϖകಃϖകಃϖക        ่ፕᆶࡌ᝼่ፕᆶࡌ᝼่ፕᆶࡌ᝼่ፕᆶࡌ᝼    

    

    ਥᏵࣴزϩ่݀݋ǴගрᜢܭՋЂᓯᆽϕշޗޗ঩ୖޑᆶ୏ᐒǵޗ঩ୖᆶ௃׎Ǵ

٠ЪਥᏵΓα಍ीᡂ໨ჹܭӚᄬय़ޑቹៜ଺аΠ่ፕǴаϷჹಔᙃᆶ҂ٰࣴ࣬ޑزᜢ

 ᝼Ƕࡌ

 

ಃ΋࿯ಃ΋࿯ಃ΋࿯ಃ΋࿯    ่ፕ่ፕ่ፕ่ፕ    

    

  ҁࣴزᓯᆽϕշޗޗ঩ୖᆶ୏ᐒᆶޗ঩ୖᆶǴ೸ၸ௶ॊ಍ीᆶΟ໨ଷ೛ϐଷ೛ᔠ

 ᜢ่ፕӵΠǺ่࣬݀ۓ

1. ᑈཱུୖᆶ୍ޗᆶ௲཮ࢲ୏ϐޗ঩ୖޑᆶ୏ᐒଯޗܭ঩ୖᆶǴୖᆶ୏ᐒϐঁΓԋ

ǵࡋ঩ୖᆶϐ۸၈ޗ཮ೢҺϩኧനଯǹޗ཮ೢҺΟঁᄬय़ύǴаޗᆶ܄ǵಔᙃ੝ߏ

ӝբՉࣁᆶၗૻϩ٦Οঁᄬय़Ǵа۸၈ࡋϩኧനଯǶ 

饋. ୖᆶ୏ᐒΟঁᄬय़ᆶޗ঩ୖᆶΟঁᄬय़֡Ԗᡉ๱࣬ޑᜢǴ۶ԜࣣԖଯ࣬ޑࡋᜢ

຀คଷ೛ࡺǴ܄ H1 ՋЂᓯᆽϕշޗޗ঩ୖޑᆶ୏ᐒޗک঩ୖᆶԖᡉ๱࣬ᜢǴଷ೛

ԋҥǶ 

孋. ᔠ่݀ۓΓα಍ीᡂ໨ύǴࢂցමҺ܈౜Һ౛ᅱ٣ϷԖคᛙۓԏΕ೿ᆶୖᆶ୏ᐒ

Ԗᡉ๱ৡ౦Ǵࡺ຀คଷ೛ H饋  ঩ঁΓ੝፦ჹୖᆶ୏ᐒԖᡉ๱ቹៜǴଷ೛ԋҥǶޗ

4. ᔠ่݀ۓΓα಍ीᡂ໨ύǴࢂցමҺ܈౜Һ౛ᅱ٣ჹޗ঩ୖᆶϐӝբՉࣁǵၗૻ

ϩ٦ǵ۸၈ᆶΓα಍ीᡂ໨ύԖคᛙۓԏΕჹޗ঩ୖᆶϐၗૻϩ٦೿Ԗᡉ๱ቹ

ៜǴࡺ຀คଷ೛ H孋  ঩ୖᆶԖᡉ๱ቹៜǴଷ೛ԋҥǶޗ঩ঁΓ੝፦ჹޗ
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ಃΒ࿯ಃΒ࿯ಃΒ࿯ಃΒ࿯    ࡌ᝼ࡌ᝼ࡌ᝼ࡌ᝼    

    

΋΋΋΋ǵǵǵǵ    ჹᓯᆽϕշޗ࿶ᔼᆅ౛ϐࡌ᝼ჹᓯᆽϕշޗ࿶ᔼᆅ౛ϐࡌ᝼ჹᓯᆽϕշޗ࿶ᔼᆅ౛ϐࡌ᝼ჹᓯᆽϕշޗ࿶ᔼᆅ౛ϐࡌ᝼        

1. ଞჹޗ঩ୖᆶ୏ᐒଯޗܭ঩ୖᆶǴࡌ᝼ՋЂᓯᆽϕշޗёаӆӭᒤ٤Ԗճܭගଯޗ঩

ୖᆶϐ࣬ᜢࢲ୏Ǵаගଯޗ঩ୖᆶǶ 

饋. ᓯϕޗᆶޗ঩ᜢ߯ᆢៈǴ֡Ԗόё۹ౣفޑՅᆶᙍೢǴࡌ᝼ᓯᆽϕշୖޗԵҁࣴ

 ঩ୖᆶǶޗᆶ୏ᐒǵୖޑ঩ޗόӕय़໨மϯޑǴவёՉ่݀݋Γα಍ीᡂ໨ϩز

 

ΒΒΒΒǵǵǵǵ    ჹ҂ٰࣴزϐࡌ᝼ჹ҂ٰࣴزϐࡌ᝼ჹ҂ٰࣴزϐࡌ᝼ჹ҂ٰࣴزϐࡌ᝼        

1. ҁࣴزΏࢂ௦ڗໆڔୢ߄БԄፓޗࢗ঩ୖᆶ୏ᐒᆶޗ঩ୖᆶϐᜢ߯Ǵѝૈᕇள੝

ࣴࢗǴନΑໆϯፓزࣴុࡕ᝼ࡌǹزࣴ݋ਔᗺᐉᘐय़ϐໆϯၗ਑Ǵ຾Չჴ᛾ϩ܄

ᆶ୏ᐒᆶୖޑ঩ޗుΕᕕှزࣴ܄ᆶᢀჸǴ೸ၸ፦ୖ܈ೖፋࡋѦǴૈ୼མଛుز

 ख़ाϣ఼Ƕޑ঩ୖᆶޗ

饋. ҁࣴزѝଞჹᑈཱུୖᆶ௲཮ᆶࢲ୍ޗ୏ϐޗ঩຾ՉፓࢗǴࡌ᝼زࣴុࡕёଞჹӄ

ᡏޗ঩೸ၸܜኬ೛ी຾Չֹ׳᏾ڀжޑ܄߄ፓزࣴࢗǴаቚ຾ࣴୖޑزԵᔈҔሽ

ॶǶ 
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ୖԵЎ᝘ୖԵЎ᝘ୖԵЎ᝘ୖԵЎ᝘    

    

ֆᓉӓȐ1994ȑǶЈ౛ᏢǶѠчǺ୯ҥޜύεᏢҔਜǶ 

ֆࣿಹȰ1995ȱǶ୯҇ύᏢကπڐፓفޣՅයࡑᆶفՅჴ፬ϐࣴزǶ҂рހϐᅺγፕЎǴ

୯ҥѠ᡼ৣጄεᏢޗ཮௲܌زࣴػǴѠчǶ 

ֆܴࡌȐ饋008ȑǶߚᔼճಔᙃדπୖᆶ୏ᐒᆶಔᙃ܍ᒍϐࣴزɡаѠܿᑜ௱୯   

              ი܌ឦޗ཮୷ቫი୍ಔᙃדπٯࣁǶ҂рހϐᅺγፕЎǴ୯ 

              ҥѠܿεᏢ୔ୱࡹ฼ᆶว৖ࣴ܌زϦӅ٣୍ᆅ౛ӧᙍ஑੤Ǵ   

              ѠܿǶ 

݅࿤ሹǵ݅ਁࡾȰ199孋ȱǶ౜ՉϦ୍ᐒᜢကπΓΚၮҔ௃׎ϐ௖૸ǶѠчǺՉ  

 ঩཮Ƕہว৖Եਡزଣࣴࡹ              

 ᒍჹ܍ၮ୏يǵୖᆶ୏ᐒϷ଼ۺཷךᡏԾيޣȐ饋005ȑǶԖ਼ᆸᗂୖᆶ܃ׂ݅

              ၮ୏ୖᆶՉࣁϐቹៜǶ୯ҥᡏػᏢଣᡏ܌زࣴػǴਲ༜Ƕ    

 ϐހǶ҂рز༸೽ϐಔᙃԋਏࣴޗᜫ୍ܺדޗ൛Ȑ饋010ȑǶѠ᡼ᓯᆽϕշ᐀ߋ

               ᅺγፕЎǴ೹ҘεᏢӝբ࿶ᔮᏢسǴѠύѱǶ 

ϐᅺγፕЎǴܿੇހǶ҂рزᜫ୍ܺΓ঩πբ୏ᐒᆶπբᅈཀϐࣴד㒶ীȰ198廸ȱǶࡼ

εᏢޗ཮Ꮲࣴ܌زǴѠύǶ 

णЎᝑ Ȑ饋001ȑǶᆵчѱ୯҇λᏢၮ୏ж߄໗௲ግϐୖᆶ୏ᐒᆶሦᏤՉࣴࣁ   

  Ǵ܌زࣴػϐᅺγፕЎǴᆵчѱҥৣጄᏢଣ୯҇௲ހǶ҂рز              

              ѠчǶ    

च཮ᇬȐ饋008ȑǶޗ঩ୖᆶǵ੃຤ሽॶᆶޗ঩ᅈཀࡋᜢ߯ϐࣴزˇаѠ᡼Ь 

             ஁ᖄ࿉ғࢲ੃຤ӝբٯࣁޗǶ҂рހϐᅺγፕЎǴ୯ҥѠчε 

             Ꮲӝբ࿶ᔮᏢسᅺγ੤ǴѠчǶ 

ଭଆ๮Ȱ1988ȱǶ౜жЈ౛ᏢǶѠчǺᎿܴЎϯǶ 

ఉᘶы (饋004)ǶऍᎳ୍ܺ཰ύ៝ୖ࠼ᆶϐ߻Ӣᆶ่݀௖૸Ƕ҂рހϐᅺγፕ  

               ЎǴሎ໺εᏢᆅ౛ࣽ܌زࣴמǴѠчǶ 

஭मତȐ1989ȑǶᐟᓰ௛ࡼᆶדᜫ୍ܺុ࡭ޑǴޗ୔ว৖ۑтǴಃ廸8 යǴ। 

               54-64Ƕ 

஭ᙁᏫӵȐ1995ȑǶ୯҇λᏢ௲ৣಔᙃ਻ޕݗ᝺Ϸځπբ୏ᐒᜢ߯ϐࣴزǶ҂    

              рހϐᅺγፕЎǴ୯ҥѠчৣጄᏢଣ୯҇௲܌زࣴػǴѠчǶ 

஭Д޹ (饋00孋)Ƕৎ৥௲ػύЈדπୖᆶ୏ᐒǵϣѦ௓ۺߞᆶځಔᙃ܍ᒍϐࣴزǶ ҂

рހϐᅺγፕЎǴ୯ҥ჏ကεᏢৎ৥௲܌زࣴػǴ჏ကǶ 

஭ݯЎȐ饋00廸ȑǶߵᓀ܄Ҷ໕ࢲ୏ୖᆶ୏ᐒϷҶ໕ਏ੻ϐࣴز-аϤᓫໂỿᐚ 

 زࣴػϐᅺγፕЎǴѠ᡼ৣጄεᏢᡏހǶ҂рٯࣁՃݱྛ               

 ǴѠчǶ܌               

ഋۏ։Ȑ饋009ȑǶەើᑜ୯҇λᏢ௲ৣୖᆶၮ୏דᜫ୍ܺ୏ᐒᆶቹៜӢનϐࣴ 

       ػᡏ܌زࣴػϐᅺγፕЎǴ୯ҥܿ๮εᏢ୯҇௲ހǶ҂рز              



ᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗ----ѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢ    

                                    38       逢甲大學學生報告 ePaper(2012年) 

               ௲ᏢǴ޸ጪǶ  

൹ᚶ੿฻᝿Ȱ1991ȱǶޗ཮ᏢᜏڂǶѠчǺਜֽǶ 

໳҉ܴȐ1998ȑǶεᏢғୖᆶϿԃᅽճדᜫ୍ܺᐒᄬϐᒧ᏷ᆶπբᅈىϐࣴزˇаѠύ

ᑜǵѱٯࣁǶ҂рހϐᅺγፕЎǴ୯ҥᄤࠄ୯ሞεᏢޗ཮ࡹ฼ᆶޗ཮

πբᏢسǴ׫ࠄǶ 

໳דѶ (饋00孋)ǶԋΓୖᆶדᜫ୍ܺπբځΓ਱੝፦ୖᆶ୏ᐒᆶπբᅈཀᜢ߯ 

              ϐࣴزǶ҂рހϐᅺγፕЎǴ୯ҥଯ໢ৣጄεᏢԋΓ௲ࣴػ 

  Ǵଯ໢Ƕ܌ز              

໳ᗶ⊭Ȑ饋00孋ȑǶ଼நᡏ፾ૈॿ኷೽཮঩ୖᆶ୏ᐒǵ៝࠼ᅈཀࡋϷ۸၈ᜢ܄ϐ 

 ϐᅺγፕЎǴހǶ҂рٯࣁจ଼நᡏ፾ૈॿ኷೽ߎаˇزࣴ              

 ๮εᏢᅺγፕЎǴ჏ကǶࠄ              

මγ໢Ȑ饋001ȑǶᏢਠကπঁΓ੝፦ǵୖᆶ୏ᐒᆶπբᅈཀࡋϐࣴزˇаଯ໢ 

              ѱ୯҇λᏢٯࣁǶ୯ҥଯ໢ৣጄεᏢπ཰ࣽמ௲܌زࣴػǴ 

              ଯ໢Ƕ       

ᄃࡾЎȐ1995ȑǶЅ΋Шइ௲ػՉࡹሦᏤ౛ۺǶѠчǺৣεਜलǶ 

ዐފᒆȐ饋005ȑǶറނᓔကπঁΓङඳǵୖᆶ୏ᐒᆶπբᅈཀࡋϐࣴزȋаଯ 

               ໢ѱҥᐕўറނᓔٯࣁǶ҂рހϐᅺγፕЎǴ୯ҥৣܿࡀጄ 

               Ꮲଣ௲ػՉزࣴࡹǴܿࡀǶ    

ቅᆧ޹ (饋005)Ƕε஑ғୖᆶਠ༜דᜫ୍ܺޑ୏ᐒᆶಔᙃ܍ᒍϐࣴزȋаε஑ 

              ଣਠᒌ୘ύЈדπٯࣁǶ҂рހϐᅺγፕЎǴܿֆεᏢޗ཮ 

              Ꮲسᅺγӧᙍ஑੤ᅺǴѠчǶ 

ᖴػޚ Ȑ饋000ȑǶҏξ୯ৎϦ༜ှᇥדπୖᆶ୏ᐒǵ௓ۺߞڋᆶπբᅈىϐࣴزǶ҂

рހϐᅺγፕЎǴ୯ҥѠύৣጄᏢଣᕉნ௲܌زࣴػǴѠύǶ 

ᖴၲٺ (饋011)Ƕୖᆶ୏ᐒǵπբᅈىᆶಔᙃ܍ᒍ࣬ᜢϐࣴز-аύ೽Ӧ୔ᓯ  

              ᆽϕշדޗᜫ୍ܺٯࣁޣǶ҂рހϐᅺγፕЎǴ೹ҘεᏢӝբ࿶ᔮᏢ

 ǴѠύѱǶس

ᖴ؊Ꮒ (饋01饋)Ƕߚᔼճಔᙃ஑ᙍΓ঩ୖᆶ୏ᐒǵಔᙃ܍ᒍᆶπբᅈىϐࣴز  

               ΃аᆵ᡼ᓯᆽϕշٯࣁޗǶ҂рހϐᅺγፕЎǴ೹ҘεᏢӝբ࿶ᔮᏢ

 ǴѠύѱǶس

᚟ے⛓Ȑ饋006ȑǶୖᆶ୏ᐒǵπբᅈىᆶಔᙃ܍ᒍ࣬ᜢϐࣴز -аѶၰԴΓᅽ   

              ճ୍ܺדπٯࣁǶ҂рހϐᅺγፕЎǴ೹Ҙӝբ࿶ᔮᏢࣴس 

     ǴѠύǶ܌ز              

ᘲੇྍȐ1991ȑǶޗ཮Ј౛ᏢཥፕǴѠчѱǺѮࢬკਜϦљǶ 

ᝄ۩ЎȰ199孋ȱǶᙴଣדᜫ୍ܺΓ঩Γ਱੝፦کπբᅈཀࡋϐࣴزǶ҂рހϐᅺγፕЎǴ

ܿੇεᏢޗ཮πբࣴ܌زǴѠύǶ 

Alexander F.laidlaw๱Ƕύ୯ᓯᆽϕշڐ཮᝿Ȑ1985ȑǴȠϦϡٿίԃӝբޗȡǴ  Ѡ

чǺύ୯ᓯᆽϕշڐ཮Ƕ 

Aves, C. M.(1969).The Voluntary Worker in the Social Service, London: The  
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Bed Ford Square Press of the Ncess and Geroge. Allen and  

Uwwin Ltd. 

Francies, G. R.(198孋). The volunteer needs profile: A tool for reducing  

turnover, The Journal of Volunteer Administration, 1(4), 1廸-孋孋. 

Fischer, L. R. & Schaffer, K. B.(199孋). Older Volunteers : A Guide to Research 

and Practice. Newbury : Sage. 

Gillespie, D. F. & King, I. A. E. O.(1985). Faculty Satisfaction with Pay and 

Other Job Dimension Under Union and Nonanion Condition. Acadamy of 

Management Journal, 饋廸(孋) 

Green ,R.G., W.W Beatty & R. M. Arkin. (1984). Human motivation: Physiological, 

behavioral, and social approaches. Boston : Allyn and Bacon. 

Hull, C. L. (194孋). Principles of behavior. New York: Appleton-Century-Crofts. 

Hoppock, R. (19孋5). Job Satisfaction. New York: Happer and Row. 

Ilisley,(1990).Enhancing the Volunteer Experience. San Franciso : Jossey-Bass. 

Suandi, T. B. (1991). commitment of 4-B Youth Leader toward Volunteerism. 

Doctoral Dissertation of The Ohio state University.  

Sven Ake Book๱৊ࣂ⌮᝿Ȑ饋00孋ȑǴȠШࣚᡂᎂΠޑӝբޗ୷ҁሽॶȡǴѠчǺύ๮

҇୯ӝբᏢޗǶ 

Vineyard, S.(1984).Marketing Magic for Volunteer Programs. Heritage  
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    ᒵߕᒵߕᒵߕᒵߕ

ѠύѱՋЂᓯᆽϕշޗޗ঩ୖᆶϐፓڔୢࢗѠύѱՋЂᓯᆽϕշޗޗ঩ୖᆶϐፓڔୢࢗѠύѱՋЂᓯᆽϕշޗޗ঩ୖᆶϐፓڔୢࢗѠύѱՋЂᓯᆽϕշޗޗ঩ୖᆶϐፓڔୢࢗ    

ལངޑӃғǵζγாӳ: 

೭ҽୢޑڔЬाҞޑӧΑှாୖᆶᓯᆽϕշޑޗ௃ݩǴፎா٩ঁΓޑགྷٰݤ༤เǴԜ

ޑ๓࿶ᔼᆅ౛΢ׯޗᓯᆽϕշࣁஒϒаբ่݀زǴόჹѦϦ໒ǴࣴزᏢೌࣴٮ໻ڔୢ

ୖԵǴᔊፎኘϧ༤เࡕᘊᗋǴᖴᖴாڐޑշǶལઔ 

 ᡏ଼நǴ٣٣ӵཀ斌ي

                              ೹ҘεᏢӝբ࿶ᔮᏢس 

 Ꮴ௲௤Ǻ೾㢊፣റγࡰ                              

                              ஑ᚒᏢғǺ໳ηសǵቅޱᆝǵ݅η఼ 

                                        ঞ☰๔ǵ೾܃ჱǵูॕ໡ ལ΢ 

ಃ΋೽ϩಃ΋೽ϩಃ΋೽ϩಃ΋೽ϩǺǺǺǺᓯᆽϕշޗᇡޕᆶୖᆶཀᜫᓯᆽϕշޗᇡޕᆶୖᆶཀᜫᓯᆽϕշޗᇡޕᆶୖᆶཀᜫᓯᆽϕշޗᇡޕᆶୖᆶཀᜫ    

(  )1.ፎୢாޕၰ೭߈ߕԖ΋໔ՋЂᓯᆽϕշޗ༏ǻ(1)ޕၰ(饋)όޕၰ 

(  )饋.ፎୢாࢂόࢂՋЂߐᒍ௲཮௲϶ǻ(1)ࢂ(饋)όࢂ 

(  )孋.ፎୢாࢂցԖᇡ᛽ޑΓࢂᓯᆽϕշޗޗ঩ǻ(1)ࢂ(饋)όࢂ 

(  )4.ፎୢாࢂՋЂᓯᆽϕշޗޗ঩༏ǻ(1)ࢂ(ፎޔௗ༤เಃፎޔௗ༤เಃፎޔௗ༤เಃፎޔௗ༤เಃΒΒΒΒǵǵǵǵΟ೽ϩΟ೽ϩΟ೽ϩΟ೽ϩ)(饋)ց(ߚՋߚՋߚՋߚՋ

Ђᓯᆽϕշޗޗ঩ፎᝩុ༤เಃЂᓯᆽϕշޗޗ঩ፎᝩុ༤เಃЂᓯᆽϕշޗޗ঩ፎᝩុ༤เಃЂᓯᆽϕշޗޗ঩ፎᝩុ༤เಃ 5555ǵǵǵǵ6666 ᚒϐࡕᚒϐࡕᚒϐࡕᚒϐࡕǴǴǴǴޔௗ༤เಃΟ೽ϩޔௗ༤เಃΟ೽ϩޔௗ༤เಃΟ೽ϩޔௗ༤เಃΟ೽ϩ) 

(  )5.(  )5.(  )5.(  )5.ϙሶচӢᡣாؒԖуΕՋЂᓯᆽϕշޗǻ((((൩аΠϭᒧ፾ӝԾρޑเਢ൩аΠϭᒧ፾ӝԾρޑเਢ൩аΠϭᒧ፾ӝԾρޑเਢ൩аΠϭᒧ፾ӝԾρޑเਢ))))    

(1)όޕၰёуΕᓯϕޗ(饋)಄ӝᓯᆽϕշޗΕޗၗ਱Ǵՠคޗ঩ϟಏ 

(孋)ό಄ӝᓯᆽϕշޗΕޗၗ਱(4)Ҟࣁ߻ЗϝฅؒԖуΕϐѸा(5)ځдচӢ 

(  )6.(  )6.(  )6.(  )6.ᓯᆽϕշࢂޗ΋ဂڀԖӅӕᜢ߯ޑΓ(ޗ঩)୷ܭၗߎᑼ೯ޑሡाЪᜫཀ܍ᏼӅ

ӕೢҺ(ࣦᖝԾॄǴԖज़ೢҺڋ)ǴаԾշ(ԏޗڙ঩ިߎ-ᇡި)ϕշ(ᒤ౛ޗ঩ීܫ-ສ

ී)Ϸ҇Ьᆅ౛(ޗ঩όፕᇡިϷສීӭჲ֡ڙ٦ѳ฻׫ޑ౻៾)ޑБԄᒧр༸೽(౛ᅱ

ߎ঩࿯ቀޗ࿶ᔼᆅ౛Ǵᔅշځࣁ(໒Ѝޑค๏ᙍǴόளЍሦᖒၿǴՠளЍб҅྽ࣁ٣֡

ᒲǴ٠ஒ೭٤ᒲаӝ౛ޑճ৲ສ๏ޗ঩Ǵаׯ๓ғࢲϷቚ຾ғౢǶ࿶ၸ೭ኬᙁൂޑϟ

ಏǴாԖཀᜫԋࣁᓯᆽϕշޗޗ঩༏ǻ(1)Ԗ(饋)คǴচӢ 

ಃΒ೽ϩಃΒ೽ϩಃΒ೽ϩಃΒ೽ϩǺǺǺǺՋЂᓯᆽϕշޗޗ঩ჹಔᙃୖޑᆶ୏ᐒᆶಔᙃᇡӕՋЂᓯᆽϕշޗޗ঩ჹಔᙃୖޑᆶ୏ᐒᆶಔᙃᇡӕՋЂᓯᆽϕշޗޗ঩ჹಔᙃୖޑᆶ୏ᐒᆶಔᙃᇡӕՋЂᓯᆽϕշޗޗ঩ჹಔᙃୖޑᆶ୏ᐒᆶಔᙃᇡӕ((((ޗ঩༤เޗ঩༤เޗ঩༤เޗ঩༤เ))))    

ჹΠӈӚᚒҞǴፎӧเਢڔჹᔈᚒဦ΢༤เǴߚதӕߚதӕߚதӕߚதӕ

ཀཀཀཀ5555ǹǹǹǹӕཀӕཀӕཀӕཀ4444ǹǹǹǹද೯ද೯ද೯ද೯孋孋孋孋ǹǹǹǹόӕཀόӕཀόӕཀόӕཀ饋饋饋饋ǹǹǹǹߚதόӕཀߚதόӕཀߚதόӕཀߚதόӕཀ1111ǴǴǴǴа߄

ၲாჹ࣬ᜢୢᚒޑӕཀำࡋǶ 

தߚ

ӕཀ 
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01ǵуΕᓯᆽϕշޗǴёаᡣޑךғ׳ࢲкჴǶ 5 4 孋 饋 1 

0饋ǵуΕᓯᆽϕշޗǴёа่᛽ཥܻ϶ᘉεғࢲ୮Ƕ 5 4 孋 饋 1 

0孋ǵࢂךӢࣁᇡӕᓯᆽϕշޑޗ࿶ᔼ౛ۺǴωуΕԜ

ᓯϕޗǶ 
5 4 孋 饋 1 

04ǵᓯᆽϕշૈޗගٮ಄ӝךሡाޑӚ໨୍ܺǶ 5 4 孋 饋 1 

05ǵךᇡࣁᓯᆽϕշޑޗಔᙃၮբ࣬ࡋڋ྽ֹ๓Ƕ 5 4 孋 饋 1 

06ǵךᇡࣁуΕᓯᆽϕշޗǴࢂ΋ҹࡐԖཀက٣ޑǶ 5 4 孋 饋 1 

0廸ǵךᇡࣁᓯᆽϕշޗǴჹךॺޗ୔ۚ҇Ԗଅ᝘ߎޑ

ᑼ୍ܺᐒᄬǶ 
5 4 孋 饋 1 

08ǵך᝺ளᝩុ੮ӧᓯᆽϕշޗǴჹךԖࡐεޑ੻ೀǶ 5 4 孋 饋 1 

09ǵךჹᓯᆽϕշޗԖ΋ҽ੝ձ௃གǶ 5 4 孋 饋 1 

10ǵך᝺ளୖуᓯᆽϕշޗǴዴჴׯ๓Αޑךғރࢲ

 Ƕݩ
5 4 孋 饋 1 

11ǵךᇡӕᓯᆽϕշޗ஑ᙍΓ঩ჹޗ঩୍ܺޑБԄǶ 5 4 孋 饋 1 

1饋ǵךᇡࣁᓯᆽϕշޗ᏾ᡏ୍ܺࢂᓬޑؼǶ 5 4 孋 饋 1 

1孋ǵךᇡࣁᓯᆽϕշޗᔼ཰ਔ໔ߡճǶ 5 4 孋 饋 1 

14ǵךᇡࣁᓯᆽϕշޗගٮΑӭϡޑᅽճ୍ܺ໨ҞǶ 5 4 孋 饋 1 

15ǵᓯᆽϕշޗǴךࢂЈύനޑ٫ᓯᆽӸීߎᑼᐒᄬǶ 5 4 孋 饋 1 

16ǵᓯᆽϕշޗǴךࢂЈύനޑ٫ॷᒲሡ؃ສීٰྍǶ 5 4 孋 饋 1 

1廸ǵ؂ДሦډᖒНǴ൩཮Ӄགྷډᓯᆽϕշޑޗᓯᆽި

 Ƕߎ
5 4 孋 饋 1 

18ǵӵ݀ԖߥᓀሡाǴך཮Ӄ࣮࣮ᓯᆽϕշޗԖค࣬

ᜢ཰୍Ƕ 
5 4 孋 饋 1 

19ǵ౜ԖޑӼӄϕշ୷࣬ߎᜢߥᓀ཰୍Ǵך೿཮ᅰё

ૈୖуǶ 
5 4 孋 饋 1 

饋0ǵਔ໔Ϣ೚ޑ၉Ǵ؂ঁДך೿཮ᒃԾډᓯϕޗᒤ౛

࣬ᜢ཰୍Ƕ 
5 4 孋 饋 1 

饋1ǵךᕕှࣁيᓯᆽϕշޗޗ঩ޑ៾ճکက୍Ƕ 5 4 孋 饋 1 

饋饋ǵࡐךᜢЈךॺᓯᆽϕշޑޗ҂ٰว৖Ƕ 5 4 孋 饋 1 

饋孋ǵך᝺ளࡐך৒ܰၟᓯᆽϕշྎޗ೯ޑךགྷݤǶ 5 4 孋 饋 1 

饋4ǵऩԖᐒ཮ǴךᜫཀᏼҺᓯᆽϕշޑޗ౛(ᅱ)܈٣

 πǶד
5 4 孋 饋 1 

饋5ǵӵ݀Ԗᐒ཮Ǵך཮ࡐଯᑫϟಏᒃܻӳ϶уΕךॺ

ᓯϕޗǶ 
5 4 孋 饋 1 

饋6ǵ྽ᓯᆽϕշޗ຾ՉᒧᖐਔǴך཮Չ׫ޑך٬౻៾Ƕ 5 4 孋 饋 1 

饋廸ǵᓯᆽϕշ܌ޗᒤࢲޑ୏Ǵך೿཮ᅰёૈୖуǶ 5 4 孋 饋 1 

饋8ǵ؂ךԃ೿཮ᅰёૈୖу΋ԃ΋ԛޗޑ঩ε཮Ƕ 5 4 孋 饋 1 



ᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗᓯᆽϕշޗޗ঩ୖᆶϐፓزࣴࢗ----ѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢѠύѱՋЂᓯᆽϕշޗϐঁਢ    
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饋9ǵ྽ךၶୢډᚒਔǴך཮Ь୏၌ୢՋЂᓯϕޗޗ঩Ƕ 5 4 孋 饋 1 

孋0ǵך཮ӢჹᓯᆽϕշޗԖᔅշ߻ޑගΠǴܭ߿ගр

 قࡌ
5 4 孋 饋 1 

    

ಃΟ೽ϩಃΟ೽ϩಃΟ೽ϩಃΟ೽ϩǺǺǺǺ༤߄Γޑ୷ҁၗ਑༤߄Γޑ୷ҁၗ਑༤߄Γޑ୷ҁၗ਑༤߄Γޑ୷ҁၗ਑    

 ζ(饋)  تձ : (1)܄.1(  )

(  )饋.ԃស : (1) 孋0 ྃаΠ(饋) 孋0-40 ྃаΠ(孋)40-50 ྃаΠ 

             (4) 50-60 ྃаΠ (5)60 ྃа΢Ƕ 

(  )孋.നଯᏢᐕǺ(1)҂ΕᏢ    (饋)୯λ   (孋)୯Ȑ߃ȑύ 

                (4)ଯύȐᙍȑ(5)஑ࣽ܈εᏢ(6)ࣴ܌زа΢ 

 һǺ(1)Օ௲(饋)ၰ௲  (孋)ϺЬ௲(4)୷࿎௲ߞ௲ے.4(  )

                (5)ӣ௲(6)΋ೣၰ(廸)ځѬ 

(  )5.Ҟ߻ᙍ཰Ǻ(1)ၭ     (饋)π    (孋)୘    (4)ৎᆅ 

                 (5)ैϦ௲ (6)Ꮲғ  (廸)୍ܺ  (8)Ծҗ 

                 (9)ᙴៈ   (10)ଏҶ (11)ϕշޗ஑ᙍΓ঩ (1饋)ځд 

 ЗԖคॷීϐሡ؃Ǻ(1)Ԗ (饋)คࣁ߻Ҟډ.6(  )

(  )廸.ԖคឦܭԾρ፾྽ޑॷීᆅၰǺ(1)Ԗ (饋)ค 

(  )8.ԖคӛሌՉߞ܈Ҕӝբ܈ޗၭ཮܈ແֽ฻ᐒᄬສීၸǺ(1)Ԗ (饋)ค 

(  )9.ම࿶ӛᒃ௏ܻ϶ڂ܈྽ᐒᄬ܈ӦΠᒲಷॷᒲၸǺ(1)Ԗॷၸ (饋)҂මॷၸ 

ࣁցࢂ.10(  ) 100 ԃࡋխᛦયᆕӝ܌ளิόҔҙൔ܌ளิৎ৥ޑԋ঩Ǻ(1)ࢂ (饋)ց 

(  )11.ঁΓࢂցࣁѳӦ܈ξӦӚ௼চՐ҇Ǻ(1)ࢂ (饋)ց 

(  )1饋.ঁΓԖคᛙޑۓڰۓπբԏΕٰྍǺ(1)Ԗ (饋)ค 

ȜȜȜȜፎޗ঩ᝩុӣเΠӈୢᚒፎޗ঩ᝩុӣเΠӈୢᚒፎޗ঩ᝩុӣเΠӈୢᚒፎޗ঩ᝩុӣเΠӈୢᚒȝȝȝȝ    

(  )1孋.؂Дѳ֡ᓯᆽިߎߎᚐǺ(1)500 ϡаϣ  (饋)501~1000 ϡ 

                              (孋)1001~1500 ϡ(4)1501~饋000 ϡ 

                              (5)饋001~孋000 ϡ(6)孋000 ϡа΢ 

(  )14.Ҟࢂ߻ցԖᓯᆽϕշޑޗഢᙯߎ஦ЊǺ(1)Ԗ (饋)ค 

(  )15.ම࿶ӛᓯᆽϕշޗສීၸǺ(1)Ԗ (饋)ค 

(  )16.ම࿶Ծ຤ୖуϕշ࣬ޑޗᜢϕշ୷ߎ཰୍Ǻ(1)ࢂ (饋)ց 

(  )1廸.ԋࣁϕշ҅ޗԄޗ঩ԃၗςԖ൳ԃǺ(1)҂ᅈ 5 ԃ (饋)5~10 ԃаΠ 

                                    (孋)10~15 ԃаΠ(4)15~饋0 ԃ(5)饋0 ԃа΢ 

 ց(饋) ࢂ঩Ǻ(1)ޗޑޗᓯᆽϕշߚցৎΓନΑԾρаѦǴ֡ࢂ.18(  )

(  )19.ම࿶ᏼҺ܈౜Һϕշޗ౛܈٣ᅱ٣Ǻ(1)ࢂ (饋)ց 

(  )饋0.මҺ܈౜Һϕշޗ௲ہػ঩ځ܈дדπǺ(1)ࢂ (饋)ց 

((((ҁୢډڔԜ่״ҁୢډڔԜ่״ҁୢډڔԜ่״ҁୢډڔԜ่״ǴǴǴǴፎாӆᔠࢗ΋ԛࢂցԖᅅเޑᚒҞፎாӆᔠࢗ΋ԛࢂցԖᅅเޑᚒҞፎாӆᔠࢗ΋ԛࢂցԖᅅเޑᚒҞፎாӆᔠࢗ΋ԛࢂցԖᅅเޑᚒҞǴǴǴǴߚதགᖴாڐޑշߚதགᖴாڐޑշߚதགᖴாڐޑշߚதགᖴாڐޑշǶǶǶǶ))))    

 


