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ύЎᄔाύЎᄔाύЎᄔाύЎᄔा翊翊翊翊

ҁЎЬԑӧ۫ჴᡏᕉნᆶౢࠔӭኬࢂ܄ցჹܭޣᅈཀࡋᆶ۸၈ࡋ

ԖቹៜǴ٠аٿৎόӕ॥ޑፄӝԄᓓȨ̍ߓૡްȩǵȨBurger翊Joint翊7 ϩ

soȩբزࣴࣁޑǴࣴزόӕᜪࠠϐᓓࢂցჹܭॊቹៜԖόӕޑυᘋਏ

݀ǴႣीӧၸำύЬаୢڔБԄჹٿৎޑЬा࠼ဂՉჴӦࣴزǴᇶୖԵᐕԃЎ

ࣁፕ٩ᏵǴ٠ճҔϤᅿόӕޑीϩБԄࣴزӣԏϐୢڔǴႣයள่ډ

ፕǴ۫ჴᡏᕉნᆶౢࠔӭኬ܄ዴჴჹܭޣᅈཀࡋᆶ۸၈ࡋԖቹៜǴԶό

ӕᜪࠠ۫ޑय़߾ჹॊቹៜౢғυᘋਏ݀Ǵ٠Ⴃය҂ٰёճҔԜ่ࣴ݀زǴଞ

ჹόӕᜪࠠޑፄӝԄᓓǴՉܴዴޑ۫թᆶౢࠔᅿᜪᒧǶ翊
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Abstract 
The gist in our article researchs whether store environment and production 

diversity make influence on the satisfaction and loyality for consumer or not.We also 

use two type of mulitifaction restaurant for erecting an index as “阿 Q TEA SHOP” 

and “Burger Joint 7 分 so” ,researching if  different types of catering trade make an 

interference effect upon fore-mentioned impact or not. In process, we plan to make a 

field studies on mainly customer group by the questionnaire.Referring to literature 

which over the years auxiliary as basic of theory. To get the conclusion,we use six 

ways of research to anylize retrived questionnaire. There is an influence on the store 

environment and production diversity with regard to the satisfaction and loyality for 

consumer absolutely.Different types of stores will interference in fore-mentioned 

impact.We expect that using the conclusion of the research in future. For different 

types of  composite  food, making a choice on store decoration and product type. 
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җܭϞΓॺޑѦ१Кޑٯቚу,ᓓጲࠁว,Γ҇ᔮНྗගଯ,ӧ

१Бय़ΨԖၨଯޑाǴόྕࢂႫǴ׳ଓȨࠔ፦ȩǴࡽाӞޑӳΨाӞޑ

ǵҶ໕Ǵ೭ᅿሡǴ൩ΑȨߓ Q ૡްȩکȨBurger翊Joint翊7 ϩ soȩ

Ҷ໕ࠔ۫ޑԋǶ翊

ӧӳӞǵǵҶ໕ޑᓓሡΠǴ៝࠼ӧԵቾਔǴಃϸᔈ൩ࢂ

۫ৎޑѦӧᢀགǴፏӵᐩӀǵး⩰х֖ӧϣǴӧᓓΕߐᘖόଯǴᔼ

ၮԋҁΨ࣬ჹၨեޑՉύǴ೭٤ಒ༾ޑৡ౦൩Ԗᖐىᇸख़ޑӦՏǴ۳۳ᕉნ

ዅัόى٤ᒱᇤǴ൩ࡐԖёૈԋࣁ܌ޣᖿᗉޑჹຝǴ܌аӵՖᔼჴᡏ

۫य़ᕉნΨԋࣁЬ܌ѸոΚޑБӛǶ翊

ҁࣴزόѝჴᡏ۫य़ᕉნቹៜᖼວཀᜫǴΨቹៜޣᅈཀࡋǵ۸

၈ࡋǵӣࢬǴഖЬ׆ۓఈޣόѝᖼວԛǴᗋ׆ఈࢂޑബȨ۸

၈៝࠼ȩǶฅǴቹៜډ۸ޑޣ၈ࡋǴᜢᗖϝฅୖکԵЎ္य़ࣴ܌زග

ीޑጕǴаϷ۫ݗǶᗋԖࡋᄊޑᎍ୧ΓࢂጕǺΨ൩ޗኬǴޑډ

ጕǴჹޔޑޣሽॶԖޑۓቹៜΚ(MBA ඵ,2011潢Ƕ翊

ӭᏢزࣴޑޣΨЍჴᡏᕉნޑख़ा܄Ǵӵ(ᄃ୯᎔,2007潢ύǴ่ࣴز

݀ගрޣᗨฅόۓჹڬᜐӢનԖ௵᎒ޑჸǴฅԶځჹޣനಖϐՉࣁ

ϸޑࢀዴࢂԖቹៜޑǶќѦǴ(ᄃ௴,2010潢ࣴزύǴΨගϷᕉნጕԖշܭ

ޕޣሽॶගܹǴջ٬ӧόӕЎϯΠǴ۫ᕉნጕϝࢂख़ा៝࠼ሽॶࡰ

Ǵനࡕӧ(ҏᜩ,2008潢่݀زࣴځΨᡉҢޣ۫ݗϐᅈཀำࡋჹޣ

ᆣԖᡉ҅ޑӛቹៜǵ۫ݗӚӢનᅈཀ҅ୃࡋӛǴჹځᖼວՉࣁԖ҅य़

ቹៜǶ翊

ҁࣴزǴᒧȨBurger翊Joint翊7 ϩ soȩکȨߓ Q ૡްȩ೭ٿৎᓓࣴࣁ

ৎӧٿՏΨၨ࣬՟ǴԶখӳ೭ۓࠔႽǴౢ࣬ࣁሽၨࠔౢޑৎٿ೭ࣁჹຝǴӢز

ᐩӀکݗԖᡉޑৡ౦Ǵ܌аЇวҁಔགྷుΕΑှٿৎ࣬ޑӕ࣬ک౦ϐ

ೀǶ翊

ޣჹ܄ӭኬࠔک۫ჴᡏᕉნ,ٯࣁৎ۫ٿஒа೭زҁࣴࡺ

ᖼວᅈཀࡋǵ۸ޣ၈ޑࡋଯեቹៜǶ翊
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翊
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((((潢潢潢潢 ѱཷݩѱཷݩѱཷݩѱཷݩ翊翊翊翊

(୍ܺԃ᠘,2010潢ࡰрѠᓓѱޑՅࣁѦ१ဂຫٰຫӭǴਥᏵ

ՉࡹଣЬीೀȨᐕԃৎԏЍፓӚᕴᚐ߄ȩǴ2004 ډ 2008 ԃ໔Ѡ҇ӧ१

ځҔЍрԃϲǴЀࠔ 2008 ԃ१ࠔҔЍрςၲډཥѠჾ 1.2 ӂǴයύӧ

Ѧұ१ҔΨևԃᚹϲޑຝǶځύᚈᖒৎౢޑғ٬ߦ׳Ѧ१Кޑٯቚ

уǴ٬ӚԄᓓᓔጲࠁፍғǶ翊

((((ΒΒΒΒ潢潢潢潢 ߓߓߓߓ QQQQ ૡްङඳૡްङඳૡްङඳૡްङඳ翊翊翊翊

҇୯Ύ႟ԃжǴѠύ҅ॶݣݰआૡ۫ޑᑫଆǴԶߓ Q ૡްޑബ۫ࢂӧ҇୯

80 ԃޑਔংബҥǶനԐߓ Q ૡްࢂѤᆢຉޑВԄЕࡌׯࡂԶԋǴԶࡕӧ҇

୯ 90 ԃਔӧεၡ໒ΑಃΒৎ۫Ǵٗਔߓ Q ૡްΨᑼΕΑВԄОᗙԋΑനԐ

යޑፄӝԄᓓ۫ǴډۯԿϞѝഭε۫ৎ۫ǶԶࣁΑගٮቶεޑ࠼ဂǴ

ߓ Q ࣁᔼޑ 24 λਔǴόӕਔࢤૈྣ៝ډόӕԃសቫޑሡǶ翊

((((ΟΟΟΟ潢潢潢潢 Burger翊Joint翊7Burger翊Joint翊7Burger翊Joint翊7Burger翊Joint翊7 ϩϩϩϩ sosososo ҾङඳҾङඳҾङඳҾङඳ翊翊翊翊

2011.4.16 ဦӧቶΟ SOGO ࣁ໒ჿǴӢ߈ߕ 7 ϩ SO ԴᗥӧѠύՐΑࡐΦǴࠅ

วѠύ٠ؒԖၰӦαޑښᅇൕǴӢԜ׆ఈஒ҅ޑѦ୯αޑښᅇൕЇѠύǴ

٬ૈޣགډڙၰӦޑऍԄᅇൕǶ翊

Դᗥ׆ఈஒၰӦޑऍԄ॥๏٦ޣҔǴόӧᅇൕԺᖱᝄᙣǴ

αགǶޑଆٰԖᅿ३ࠈբԶԋǴڋҔӄഝखࢂǴ൩ೱរхزᖱࡋዕޑ

ਥΨᖱଳฯޑαགǴ಄ӝѦ୯ΓޑၰӦαښǶ翊

ಃΒಃΒಃΒಃΒ    ჴᡏᕉნჴᡏᕉნჴᡏᕉნჴᡏᕉნ翊翊翊翊

ԖᜢܭᕉნۓޑကϩᜪБԄک௶ॊǴၸ۳ߚޔதޑᕷᚇǴؒԖޑᢀᗺ

ᇡޕǶ໒ۈҗ(Mehrabin翊and翊Russell,1974潢܌ගрޑᕉნЈኳԄ٠คଞჹ

ۓᕉნ፦ࡌҥܴዴޑϩᜪسǶډޔ(Donovan翊and翊Rossiter,1982潢ωஒ

ॊޑኳԄᔈҔӧ႟୧ᕉნ,ࡰ٠р႟୧۫ᕉნࡰࢂᖼວӦᗺϣ࣬ޑᜢნ

ӢનኧǶ翊

ҁԛϣ٩(MBA ඵ,2011潢ޑϩᜪБԄǴஒ۫ჴᡏᕉნϩࣁΟεӢનǺ

ङඳӢનǵीӢનǵޗҬӢનǶ翊

1. ङඳӢનङඳӢનङඳӢનङඳӢનǺǺǺǺࡰޣόܰҥջཀޑډᕉნӢનǴٯӵྕǵྕࡋǵ

೯॥ǵښǵᖂॣǵዅӢનǶ翊
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2. ीӢનीӢનीӢનीӢનǺǺǺǺڈࡰᐟޣຎޑᕉნӢનǶᆶङඳӢન࣬КǴीӢન

ჹޣགޑቹៜ൩КၨܴᡉǶExǺ᛬ೌीǵӢનکфૈीǶ翊

࠼៝ޑΓǶExǺ翊୍ܺᕉნύ୍ܺک࠼៝ޑᕉნύ୍ܺࡰҬӢનǺǺǺǺޗҬӢનޗҬӢનޗҬӢનޗ .3

Ƕ翊ࣁՉک߄ΓኧǵѦޑΓ୍ܺک

Զ(Turley翊and翊Milliman,2000潢׳ಒϩࣁϖεϣ翊

1. ѦᕉნѦᕉნѦᕉნѦᕉნǺǺǺǺ۫ǵጲǵҢืǵࡌᑐނǵଶًϷڬᜐᕉნǶ翊

2. ࠻࠻࠻࠻ϣϣϣϣᡂኧᡂኧᡂኧᡂኧǺǺǺǺኴቫϩթǵᚑՅǵॣǵᐩӀǵښǵྕࡋǵమዅǵӦ

݈ǵᕅᙟᇂނϷԏሌᐒՏǶ翊

3. ۫թֽ۫թֽ۫թֽ۫թֽǺǺǺǺౢࠔಔӝǵΓዊࢬໆǵጕೕჄǵংਔ໔ǵߐՏǶ翊

4. ϣϣϣϣޑഋӈޑഋӈޑഋӈޑഋӈǺǺǺǺౢࠔҢǵࢎη/ጃηǵੇൔǵҢરьǵߦᎍҢሽ

ҢǶ翊

5. ΓᜪᡂኧΓᜪᡂኧΓᜪᡂኧΓᜪᡂኧǺǺǺǺᏱᔒำࡋǵ៝࠼፦ǵᎍ୧ΓᄊࡋϷπܺڋǶ翊

ಃΟಃΟಃΟಃΟ    ౢࠔӭኬࠔౢ܄ӭኬࠔౢ܄ӭኬࠔౢ܄ӭኬ܄翊翊翊翊

ᅿޑѱࠔౢࢂᒧǵΨ൩ࠔౢޑ࠼๏៝ٮቷගࡰࢂࡘཀޑ܄ӭኬࠔౢ

ౣǶ೭ࠔ٤ౢᒧёૈٰԾܭኧໆǵࠔจǵᚑՅǵελЁκǵғౢࢂޣ܈ೌמ

ቅНుǴ1984潢Ǵӧ)܄ឦࠔౢࣁ፦ᆀѡ၉ёᆀ܄ک፦ৡ౦Ƕ೭٤ቻ

(Pinson,1986潢္زࣴޑय़ΨගډǺޣӆᖼວޑၸำύஒౢࠔឦ܄բࢂ

ຑޑБԄǴٰᔆံჹࠔౢܭၗૻޑόىǶਥᏵ(Ramdas,2003潢܌ගрزࣴޑǴ

೭٤ৡ౦ΨԖёૈٰࢂԾܭၮଌǵ୧ߥࢂޣ܈୍ܺࡕৡ౦Ƕ᠙ܭӭϡϯޑ

ਔжٰᖏǴޣჹܭޑНྗΨගϲӭǶҾΨஒ೭٤ബཥԋ݀Ǵᘉණᔈ

ҔډВதғࢲࠔǴբࣁᝡݾᓬ༈ٰྍ(ᇳఌԳǴ2003潢Ƕ翊

Ȑᙁ2001,✎ڷȑࣴزύǴࡰрޣჹࠔౢܭӭኬ܄ຫଯޑࠔǴᇡࣁд

ӭኬࠔౢډԋҁωૈளޑଯ׳ёૈाбрޣаǴ܌ሽॶΨ൩ຫଯǶࠔޑ

ख़ຎำޑ܄ឦࠔჹౢޣύᡉҢǴزࣴ܄ӭኬࠔǶа۳ଞჹౢࠔౢޑଯ׳܄

ჹౢޣӳቹៜ഻ޑࠔჹౢޣࢂሽॶᢀǴΨ൩ޑࠔჹౢޣቹៜࡋ

ᎍ୧ዴჴ࣬ᜢǶ翊ޑࠔܭჹ܄ӭኬࠔᒧǴӢԜǴౢޑ܄ឦࠔ

ಃѤಃѤಃѤಃѤ    ޣޣޣޣᅈཀࡋᅈཀࡋᅈཀࡋᅈཀࡋ翊翊翊翊

ޣᅈཀۓޑࡋကӅёϩࣁϖᅿᢀᗺǴࣁ٩ׇག܄ᢀᗺǵԋҁਏᢀ

ᗺǵᇡ܄ޕᢀᗺǵᡏҬܰᢀᗺᆶҾᕇճૈΚᢀᗺǶᇡ܄ޕᢀᗺ(Miller,1977)

ᇡࣁޣᅈཀ࠼៝ܭ،ڗࡋჹౢޑ୍ܺ܈ࠔႣයǴᆶჴሞԜౢૈ୍ܺ܈ࠔց಄

ӝ៝ޑ࠼යࡑǴޣٿύ໔ৡຯޑᅿຑǶག܄ᢀᗺ(Cronin Jr., Brady, and Hult, 

2000)மፓޣᅈཀࣁࡋޣЬᢀЪᆣޕޑ܄ǵࢂޣցૈவౢ܈ࠔ

୍ܺύᕇளགޑᅈىǴΨ൩ࢂޣᖼວ٬܈ҔࡕǴޣЈύౢ܌ғޑ

ЬᢀຑሽǶԋҁਏᢀᗺ(Wong, 2000)߾ᇡࣁޣᅈཀࢂࡋᅿᖼວᆶ٬Ҕౢ

ғǶᡏҬܰᢀᗺౢ܌КၨᖼວбрԋҁᆶႣය٬ҔਏޣǴҗ่݀ޑࠔ

(Szymanski and Henard, 2001)மፓޣᅈཀࣁࡋޣჹ܌ځԖᖼວϷ܄
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ᡍޑӄय़܄ᑽໆǴ៝࠼ӢԾيჴሞޑᡍԶჹᡍᡏᅈཀޑࡋຑ

Ǵࢂᅿаᡍࣁ୷ᘵޑᡏ܄ᄊࡋǶҾᕇճૈΚᢀᗺ(Morgeson, and Krishnan, 

යճዎၟගଯѱߏҾബࣁёቚуᎍ୧ᆶᕇճǴࢂᅈཀޣࣁᇡ߾(2006

ሽॶޑᜢᗖӢનǶ 

ӧࣴزޣᅈཀࡋਔ翊(Dumana翊and翊Mattil,2005潢ࣴزύගϷޕሽॶᆶ

ޣҁيགБय़ޑӣᔈӢનаϷޣᡍԖᜢǴ٠ቹៜޣᖼວ

ཀᜫǶ҅ӵሽॶቹៜ៝࠼ჹගޑޣٮᅈཀำࡋ(Anderson翊and翊

Sullivan,1993潢Ƕ(Cronin翊et翊al,2000潢рԖᜢሽॶᆶᅈཀ࣬ޑࡋᜢЎǴ

วሽॶᆶᅈཀࢂࡋև҅ӛᜢ߯ǹ翊៝ޕ࠼ሽॶჹޣᅈཀࡋԖ҅ӛቹ

ៜǴջ៝࠼ჹౢ୍ܺ܈ࠔჸډၨଯሽॶਔǴჹ၀ౢޑࠔᅈཀࡋΨКၨଯ

(Jackie翊L.翊M.Tam2004潢Ƕ翊

ਥᏵ(Ֆ႘ቼ,2007潢ႝη୍ޣᆛၡᖼޕނሽॶӢ݀ᜢ่߯݀زࣴޑ

Ԗ҅ӛቹៜǶ翊ࢂϐ໔ޣٿሽॶޕޣᆶࡋᅈཀޣрǴࡰ

୷ܭॊଷǴޕሽॶቹៜޣᅈཀࡋǶޕޣሽॶཇଯਔǴځ

ᅈཀࡋཇଯǶ翊

ಃϖಃϖಃϖಃϖ    ޣޣޣ۸ޣ၈۸ࡋ၈۸ࡋ၈۸ࡋ၈ࡋ翊翊翊翊

(Oliver,1993潢ᇡࣁǴ۸ޣ၈࠼៝ࡰࢂࡋӧ҂ٰख़ፄᖼວ഻ӳ୍ܺޑᆶ

ޑѱࣁǴЪόӢࣁՉޑғख़ፄᖼວౢࠔᆶౢ୍ܺޑӈسจࠔǴӢԜჹӕࠔౢ

ᡂϯځکдᝡݾჹЋࠔౢޑԶౢғᙯ౽Ƕ۸ޣ၈ࡋԖϩٿࣁᅿᄊǴࣁՉࣁ

۸၈کག۸၈,ག۸ࢂࡋᅿКၨଯભޑᄊ࠼៝ࡰࢂჹٮᔈǵπǵܺ

ख़ፄᖼ࠼а៝ࢂ߾۸၈ࣁǴԶՉࡋᄊޑᅿၨᑈཱུࢂǴߕᅿག٩ޑࠔౢک୍

ວࣁЬाቻǴࢂᅿКၨեભޑᄊǶ(Oliver,1993潢ᇡࣁ۸ޣ၈ࢂᅿ

ёૈک༈٠Ъόᆅ,ࠔᆶౢ୍ܺޑӧ҂ٰख़ፄᖼວԾρ഻࠼ᒍǴѬз៝܍

ቹៜᙯඤՉޑࣁΚໆޑբҔ翊

ӣࢬ۸ޣ၈ࡋᄊࡋय़Ǵ߄ୃܭӳࠔจᆶ۸;ࠔౢۓ၈ࡋՉࣁय़߄

ǴதЇཥ៝࠼ǵख़ፄᖼວǴ܈ЬගрࡌǾБԄǶ҅ޑ۸ޣ၈

ޑᓬ༈ݾҾᝡࢂஒ࠼៝ޑǶ۸၈ࡋᅿᄊࢂѝࡋᅈཀޣǴԶࣁᅿՉࢂࡋ

Ьाٰ ǶྍҗԜё Һ୍Ƕ翊ޑख़ा࣬ࢂᇥǴٰޣჹҾᔼ࠼៝ޑࡋԖ۸၈ߥǴـ
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翊翊翊翊

ಃΟകಃΟകಃΟകಃΟക    ࣴزБزࣴݤБزࣴݤБزࣴݤБݤ翊翊翊翊

ಃಃಃಃ    ࣴࢎزᄬࣴࢎزᄬࣴࢎزᄬࣴࢎزᄬ翊翊翊翊

翊翊翊翊

翊翊翊翊

翊翊翊翊

翊翊翊翊

翊翊翊翊

翊翊翊翊

ಃΒಃΒಃΒಃΒ    ࣴزଷࣴزଷࣴزଷࣴزଷ翊翊翊翊

ҁࣴزᇡࣁჴᡏᕉნჹޣᅈཀࡋԖޑۓቹៜǴ࣬ ၨࠔౢܭჹ៝࠼ғ

Бय़ޑቹៜǴჴᡏᕉნКၨࢂឦܭᆒઓޑᅈىǶ൩Ⴝ៝࠼ӧວܿՋਔࡐӭਔ

ং٠όࠔౢࢂᏤӛǴԶࢂၨឦܭᆣᏤӛǴ៝࠼Јӳܫᇸޑਔংᖼޑނኅ

ఈ൩ගଯԶЈόӳਔ߾ϸϐǴԶჴᡏᕉნӵ݀ૈᔼрঁૈᡣ៝࠼གډЈ

ӳޑᕉნΠ៝࠼ӣࢬǵᖼວךޑॺ࣬ߞԖۓำޑࡋගଯǶ୷ܭ

аፕǴҁࣴزଷ H1H1H1H1ǺǺǺǺ۫ჴᡏᕉნቹៜޣᅈཀࡋ۫ჴᡏᕉნቹៜޣᅈཀࡋ۫ჴᡏᕉნቹៜޣᅈཀࡋ۫ჴᡏᕉნቹៜޣᅈཀࡋ翊

ҁࣴزᇡࣁ۫ჴᡏᕉნჹޣޣޣ۸ޣ၈ޑࡋቹៜЬाϩٿࣁᅿǺ翊

1.1.1.1. ୷ᘵԄᔼ୷ᘵԄᔼ୷ᘵԄᔼ୷ᘵԄᔼǺǺǺǺ翊翊翊翊

ڗᓸΚΠᕇޑޣݾǴय़ᖏӭѱᝡޑനᜤࢂനᙁൂΨࢂ୷ᘵԄᔼޑᒏ܌

۸ޑޣ၈ޑࡋݤ൩ࠔࢂ፦Ǵ൩ᓓٯޑηǺ୍ܺԿǴ៝ࣁ࠼εǴ៝ࣁ

ԋঁຑሽǴၸαٰޑӳؼ੮ΠঁޣǴз୍ܺޑനຠЈډڬന࠼

ᓬ፦ޑҾຝǴ٠ӧ۫ϣޑᕉნǵҔᓓፁғ୷ᘵډനӳǶEXǺЦࠔიǶ翊

2.2.2.2. ബཥԄᔼബཥԄᔼബཥԄᔼബཥԄᔼǺǺǺǺ翊翊翊翊

ബཥԄᔼࢂঁᜤࡐࡋଯޑঁБԄǴၸࡌҥ܌ᒏޑόёڗж܈܄ਸ

ޑלϿኧ潢ёаᆶϐჹ)ޣݾဂǴӧؒԖᝡ࠼Їεໆ֎܈ᐱᡙޑளѱڗǴ܄

کӧ೭ᅿᔼБԄΠǴѸόᘐബཥࢂǴՠࡋ۸၈ޣޑёᕇளനεߡΠǴݩ

य़ଛ۫ޑжǶEXǺਸڗޣݾдወӧᝡځଯᕅǴаٛЗޑᘖߐᑐѱΕࡌ

ᕉნǵౢࠔǵ୍ܺǶ୷ܭаፕǴҁࣴزଷ H2H2H2H2ǺǺǺǺ۫ჴᡏᕉნቹៜ۫ჴᡏᕉნቹៜ۫ჴᡏᕉნቹៜ۫ჴᡏᕉნቹៜ

۫ჴᡏᕉნ翊

翊܄ӭኬࠔౢ

ፄӝԄᓓᅿᜪ翊

۸ޣ၈ࡋ翊

ޣᅈཀࡋ翊
H3 

H6&8 
H5&7 

H4 
H2 

H1 
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翊翊翊翊ࡋ۸၈ޣࡋ۸၈ޣࡋ۸၈ޣࡋ۸၈ޣ

ቹៜ,ӵ݀ৎҾޑεࡐԖࡋᅈཀޑаϷჹৎҾ࠼۳۳ჹ៝܄ӭኬࠔౢ

ࢂԖൂ܈Ͽໆ࠼៝,ࠔౢޑᄌᄌޑ൩ள೭ৎҾ๏дॺࡐϿޑᒧ,ᅌ

ᅌჹ೭ৎҾલЮᑫ፪з៝࠼ჹ၀Ҿޑᅈཀࡋफ़եǶ܌аҾᔈ၀ӭวόӕ

аܭǶ୷ࢬӣޑ࠼வԶගଯ៝ࡋᅈཀޑჹҾ࠼Γ,ٰගଯ៝࠼Ї֎ٰࠔౢޑ

ፕǴҁࣴزଷ H3H3H3H3ǺǺǺǺౢࠔӭኬ܄ቹៜޣᅈཀࠔౢࡋӭኬ܄ቹៜޣᅈཀࠔౢࡋӭኬ܄ቹៜޣᅈཀࠔౢࡋӭኬ܄ቹៜޣᅈཀࡋ翊

ҁࣴزᇡࠔౢࣁӭኬ܄ᆶ۸ޣ၈ࡋϐ໔Ԗޑۓቹៜ܄Ƕӧӭϡϯᝡ

Ƕࠔౢޑᜪ՟ࢂޣ܈ǴࠔޑൂܭىሡόёૈѝᅈޑޣਔжǴޑݾ

ډǴᘉණ่݀ޑሽॶΨຫଯǶҾΨஒ೭٤ബཥځǴࠔౢޑຫଯ܄ӭኬࣁᇡޣ

ԾρޑࠔǶࣴวр׳ӭኬϯࠔౢޑǴբࣁҾᝡޑݾᓬ༈ϐǶ٠ЪՐ៝

ଷزаፕǴҁࣴܭǶ୷ࡋғр۸၈ౢࠔౢيЈǴᡣдॺჹԾޑ࠼ H4H4H4H4ǺǺǺǺ

翊ࡋ۸၈ޣቹៜ܄ӭኬࠔౢࡋ۸၈ޣቹៜ܄ӭኬࠔౢࡋ۸၈ޣቹៜ܄ӭኬࠔౢࡋ۸၈ޣቹៜ܄ӭኬࠔౢ

ፄӝԄᓓᅿᜪᕷӭǴ୷ܭҞ࠼ဂϐሡǴ܌ബޑᕉნǵࠔᅿᜪΨ

όӕǶВԄᓓӭъᒧЕ፦ٰᘍᕉნǴΨԖξНթඳǴՋԄᓓ߾ӭ

ϐѦǴΨيҁࠔሽॶਔǴନΑౢࠔۓӧղޣᐩӀଛǶޑჱᓉǵܶསو

ԵቾࠔౢځᆶᕉნϐӝࡋǴଷӞՋԄᙁᓓਔǴڬᎁޑᕉნᚇǴջቹៜ

ޑޣᅈཀࡋᆶ۸၈ࡋǶ୷ܭॊচӢǴҁԛࣴزᇡࣁόӕᅿᜪޑፄӝԄᓓ

Ԗόӕޑ۫ჴᡏᕉნሡǴڀԖυᘋਏ݀Ƕ୷ܭаፕǴҁࣴزଷ H5H5H5H5ǺǺǺǺ

ᓓᅿᜪჹ۫ჴᡏᕉნቹៜޣᅈཀࡋԖυᘋਏ݀ᓓᅿᜪჹ۫ჴᡏᕉნቹៜޣᅈཀࡋԖυᘋਏ݀ᓓᅿᜪჹ۫ჴᡏᕉნቹៜޣᅈཀࡋԖυᘋਏ݀ᓓᅿᜪჹ۫ჴᡏᕉნቹៜޣᅈཀࡋԖυᘋਏ݀аϷ H6H6H6H6ǺǺǺǺᓓᅿᓓᅿᓓᅿᓓᅿ

ᜪჹ۫ჴᡏᕉნቹៜ۸ޣ၈ࡋԖυᘋਏ݀ᜪჹ۫ჴᡏᕉნቹៜ۸ޣ၈ࡋԖυᘋਏ݀ᜪჹ۫ჴᡏᕉნቹៜ۸ޣ၈ࡋԖυᘋਏ݀ᜪჹ۫ჴᡏᕉნቹៜ۸ޣ၈ࡋԖυᘋਏ݀翊翊翊翊

аύԄޑፄӝԄᓓᖐٯǴځՅх֖ݺǵݺរǵᕂǵӝӭα

ࠔύԄǴౢܭǵကεճរǴ࣬ၨ₨ࣁεӭ߾ଯǴԶကԄ࣬܄ӭኬࠔǴౢښ

ӭኬ܄КၨեǶޣٿᗨฅόӕǴՠࠅቚуޑޣᅈཀࡋᆶ۸၈ࡋǴ೭ࢂҗ

ځᓓǴޑϯࢂԜᓓۓऩᇡޣǴۺԖᢀࡽޑᅿόӕٿܭჹ҇ܭ

ύޑՅӭኬܭឦࢂຫଯǹϸϐऩ߾ࡋ۸၈کࡋᅈཀޣຫեǴ܄ӭኬࠔౢ

ԄᓓǴޣᅈཀࡋᆶ۸၈ࡋ൩և҅࣬ᜢǶ୷ܭॊӢનǴҁԜࣴزଷᇡ

аܭԖυᘋਏ݀Ƕ୷ڀǴࡋᆶ۸၈ࡋᅈཀޣܭፄӝԄᓓϐᅿᜪჹۓ

ፕǴҁࣴزଷ H7H7H7H7ǺǺǺǺᓓᅿᜪჹࠔౢܭӭኬ܄ቹៜޣᅈཀࡋԖυᘋਏᓓᅿᜪჹࠔౢܭӭኬ܄ቹៜޣᅈཀࡋԖυᘋਏᓓᅿᜪჹࠔౢܭӭኬ܄ቹៜޣᅈཀࡋԖυᘋਏᓓᅿᜪჹࠔౢܭӭኬ܄ቹៜޣᅈཀࡋԖυᘋਏ

݀݀݀݀аϷ H8H8H8H8ǺǺǺǺᓓᅿᜪჹࠔౢܭӭኬ܄ቹៜ۸ޣ၈ࡋԖυᘋਏ݀ᓓᅿᜪჹࠔౢܭӭኬ܄ቹៜ۸ޣ၈ࡋԖυᘋਏ݀ᓓᅿᜪჹࠔౢܭӭኬ܄ቹៜ۸ޣ၈ࡋԖυᘋਏ݀ᓓᅿᜪჹࠔౢܭӭኬ܄ቹៜ۸ޣ၈ࡋԖυᘋਏ݀翊翊翊翊

翊

ಃΟಃΟಃΟಃΟ    ࣬ᜢᡂኧϐᏹբࠠۓက࣬ᜢᡂኧϐᏹբࠠۓက࣬ᜢᡂኧϐᏹբࠠۓက࣬ᜢᡂኧϐᏹբࠠۓက翊翊翊翊

((((潢潢潢潢 ۫ჴᡏᕉნ۫ჴᡏᕉნ۫ჴᡏᕉნ۫ჴᡏᕉნ翊翊翊翊

က翊翊翊翊ۓကۓကۓကۓ .1.1.1.1

ҁࣴزჹܭჴᡏᕉნۓޑကࢂ௦Ҕ(Mehrabin翊and翊Russell,1974潢܌ගрޑ

ᕉნЈኳԄࣁ୷ᘵуаޑؼׯ(Donovan翊and翊Rossiter,1982潢ޑፕ,܌ᒏޑ

۫ჴᡏᕉნࡰࢂ۫ϣӚᅿёૈቹៜ܈ЇᏤ៝࠼གޑڙნӢનᡂኧ,ځύҭϩ
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ሽ)܄ᡉाឦޑᏼૈΚᆶ۫ৎॄޑޣᢀᗺ,ޑѦӧᕉნᆶϣӧᕉნ,൩ࣁ

ǵࠔ፦ǵౢࠔᜪࠠ潢ࢂց಄ӝ,೭٤Ӣનޑӝᡏ൩ԋ൩Α۫ޑჴᡏᕉნǶ翊

2.2.2.2. ᄬय़Ӣનᄬय़Ӣનᄬय़Ӣનᄬय़Ӣન翊翊翊翊

ҁࣴزჹܭᄬय़Бय़Ьाࢂ௦Ҕ(MBA ඵ,2011潢,ஒ۫ჴᡏᕉნϩࣁΟ

εӢનǺङඳǵीǵޗҬǺ翊

(1潢 ङඳӢનङඳӢનङඳӢનङඳӢનǺǺǺǺወӧ୍ܺޑ܄ EXǺྕࡋǵښǵॣǵᐩӀǴόܰ٬

ᢀགǶ翊ޑჹ۫ৎޣቹៜޑወӧૈࠅ,ཀݙғౢޣ

(2潢 ीӢનीӢનीӢનीӢનǺǺǺǺ܌ᒏڈޑᐟ܄ϡન,ၸ۫ৎਸޑ᛬ೌीǵфૈी,

നзޣ੮Πᡉޑӑຝ,ឦܭЬᢀ܌,୍ܺޑ܄аჹܭӵՖӧε

ύڗளനεޑਏ݀৾ޑਅߚதख़ा,Ƕ翊

(3潢 ޗҬӢનޗҬӢનޗҬӢનޗҬӢનǺǺǺǺឦ࠼ܭᢀޑ܄Ӣન,EXǺ៝࠼ᆶ୍ܺΓϐ໔ޑϕǵ୍ܺ

ΓޑሺǵՉࣁᖐЗ,ࢂКၨܰԖຑᘐྗޑӢનǶ翊

((((ΒΒΒΒ潢潢潢潢 ౢࠔӭኬࠔౢ܄ӭኬࠔౢ܄ӭኬࠔౢ܄ӭኬ܄翊翊翊翊

က翊翊翊翊ۓကۓကۓကۓ .1.1.1.1

ёૈࠔᒧǴ೭٤ౢޑӭ׳Ԗޣ๏ࠔౢޑόӕٮቷගࡰࢂ܄ӭኬࠔౢ

Ǵࣁय़ᇡ္زࣴޑ፦य़Ԗৡ౦ǶԶ(Ramdas,2003潢ǵރελǵᚑՅǵࢂ

ߥࢂޣ܈ǵ୍ܺࡕύΨёૈх֖Αၮଌǵ୧ځѦᢀǴܭৡ౦όѝ߳ज़ӧޑࠔౢ

ޑৡ౦ǶԶ೭ޑ٤ࠔӭኬ܄ǴΨᡣޣӧբࠔᒧਔԖ׳ӭޑБӛё

аୖԵǶ(Pinson,1996潢زࣴޑύࡰрǴޣӧჹܭޑࠔၗૻᇡޕόىਔǴ

Ӣࣁޑࠔӭኬ܄ჹܭࠔຑޑБԄǴٰᔆံჹܭޑࠔόዕǶ翊

2.2.2.2. ᄬय़Ӣનᄬय़Ӣનᄬय़Ӣનᄬय़Ӣન翊翊翊翊

翊翊翊翊܄מࣽ܄מࣽ܄מࣽ܄מࣽ Ԝౢࠔឦྍ܄ԾמࣽܭബཥޑᘉණၮҔǶ翊 Ѹाచҹ翊

Ьᚒ܄Ьᚒ܄Ьᚒ܄Ьᚒ܄翊翊翊翊
ቶນࣁѸ܄ឦࠔΚǴԜౢݾΑബᝡࣁ

ख़ᗺϐǶ翊
Ѹाచҹ翊

࣬ᜢ࣬܄ᜢ࣬܄ᜢ࣬܄ᜢ܄翊翊翊翊

ࠔமፓౢࢂрӧቶύǴ܄ឦࠔౢ

ӧࢌБय़фૈँޑઇکගܹ٠Ъᆶౢޑࠔճ

ԋ࣬ᇶ࣬ԋޑਏ݀Ƕ翊

Ѹाచҹ翊

翊

࣬࣬܄࣬܄࣬܄܄翊翊翊翊

ਥᏵόӕࣽמឦ܄ङඳᗑػԶғϐౢࠔ

ឦ܄Ǵёа༼ӧൂౢࠔǴ۶ԜᐱΚၮ

բԶόϕѾǶ翊

Ѹाచҹ翊

ᐱ܄ᐱ܄ᐱ܄ᐱ܄翊翊翊翊
Ԝౢࠔឦ܄ӧӕᜪձౢࠔϐځдࠔจቶ

ύ࣮όډǶ翊
кϩచҹ翊

໘܄ࢤ໘܄ࢤ໘܄ࢤ໘܄ࢤ翊翊翊翊
ᒿࣽמόᘐബཥǴԜౢࠔឦ܄ុ

ᄽǴࣗ܈ڗж翊
кϩచҹ翊

ᐱҥ܄ᐱҥ܄ᐱҥ܄ᐱҥ܄翊翊翊翊

Ԝౢࠔឦ܄ջߡόᆶ၀ౢࠔӕਔևǴҁي

ϝࣁֹϐ܄ǴҭջԜౢࠔឦ܄ӧځд

ᜪձౢࠔύ٩ᙑёวචځфਏǴԶߚѸाᆶ

кϩచҹ翊
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၀ౢ่ࠔӝόёǶ翊

ޕޣคᜢ܄ޕޣคᜢ܄ޕޣคᜢ܄ޕޣคᜢ܄翊翊翊翊

ڀ܌ޣഢϐ୷ҁޕǴ٠όىаᕕှԜ

Ӄࣽ翊ܭ୷ࡌ

Ƕ翊܄ឦࠔϐౢמ

кϩచҹ翊

߄ 1翊ౢࠔӭϡឦ܄ᄬय़ϐۓက翊

((((ΟΟΟΟ潢潢潢潢 ޣᅈཀࡋޣᅈཀࡋޣᅈཀࡋޣᅈཀࡋ翊翊翊翊

က翊翊翊翊ۓကۓကۓကۓ .1.1.1.1

ޣᅈཀۓޑࡋကӅёϩࣁϖᅿᢀᗺǺ翊

(1潢 ག܄ᢀᗺག܄ᢀᗺག܄ᢀᗺག܄ᢀᗺǺǺǺǺமፓޣᅈཀ࠼៝ࢂࡋӧᖼວਔၟ٬Ҕૈࡕցவౢࠔǵ

୍ܺύளډགޑᅈىǶ(Cronin Jr., Brady, and Hult, 2000)翊翊翊

(2潢 ԋҁਏᢀᗺԋҁਏᢀᗺԋҁਏᢀᗺԋҁਏᢀᗺǺǺǺǺޣᅈཀ࠼៝ࢂࡋҁ٬يҔࡕѐຑԜౢࠔਏࢂց

಄ӝ߃ᖼວϐԋҁǶ(Wong, 2000) 

(3潢 ᇡ܄ޕᢀᗺᇡ܄ޕᢀᗺᇡ܄ޕᢀᗺᇡ܄ޕᢀᗺǺǺǺǺᇡࣁޣᅈཀ࠼៝ࢂࡋႣය่݀ޑᆶჴሞݩϐ໔ޑৡ

౦ޑᅿຑϸᔈǶ(Miller1977) 

(4潢 ᡏҬܰᡏҬܰᡏҬܰᡏҬܰᢀᗺᢀᗺᢀᗺᢀᗺǺǺǺǺமፓޣᅈཀޑࡋᑽໆ࠼៝ࢂаԾρޑᡍࣁ୷ᘵ

ӄय़ޑ܄ᅈཀࡋຑǶ(Szymanski and Henard, 2001)翊

(5潢 ҾҾҾҾᕇᕇᕇᕇճૈճૈճૈճૈΚΚΚΚᢀᗺᢀᗺᢀᗺᢀᗺǺǺǺǺޣᅈཀࣁૈࡋҾബߏයճዎၟගଯѱሽ

ॶޑЬाᜢᗖӢ(Kirwin,1992潢翊

2.2.2.2. ᄬय़Ӣનᄬय़Ӣનᄬय़Ӣનᄬय़Ӣન翊

ޣᅈཀޑࡋᑽໆǴεठёϩঁٿࣁय़ӛǺᡏᄊࡋᆶӭख़ᄬय़Ƕ

୍ܺύǴεӭаӭख़ᄬय़ٰᑽໆޣᅈཀࡋǶ翊

ӧόज़ܭ୍ܺۓՉޑݩǴ(ቺᇯ,2000潢୍ܺޣᅈཀ

ຑໆǴаȨ୍ܺϣȩǵȨሽȩǵȨߡճ܄ȩǵȨҾຝȩǵȨ୍ܺഢȩǵ

Ȩ୍ܺΓȩᆶȨ୍ܺၸำȩΎεᄬय़ٰᑽໆޣᅈཀࡋǶ翊

(Cadotte,翊Woodruff,翊and翊Jenkins,1987潢௦ҔΎᄬय़ᑽໆᓓޣᅈ

ཀࡋǴϩձࣁȨౢࠔࠔ፦ȩǵȨ୍ܺೲࡋȩǵȨπ϶๓ำࡋȩǵȨݗး⩰ȩǵ

ȨమዅፁғȩǵȨሽȩϷȨπ୍ܺࠔ፦ȩǶ翊

翊

((((ѤѤѤѤ潢潢潢潢 ۸ޣ၈ࡋ۸ޣ၈ࡋ۸ޣ၈ࡋ۸ޣ၈ࡋ翊翊翊翊

က翊翊翊翊ۓကۓကۓကۓ .1.1.1.1

ਥᏵ(Oliver,1993潢ޑᇡࣁ۸ޣ၈࠼៝ࡰࢂࡋӧ҂ٰख़ፄӦᖼວ഻ӳޑ

୍ܺᆶౢࠔ,Զჹӕࠔจౢғख़ፄᖼວޑՉࣁ,ЪόѦӧӢનቹៜԶౢғ

ᙯ౽Ƕ(Oliver,1993潢ᇡࣁ۸ޣ၈ࢂᅿ܍ᒍ,Ѭз៝࠼ӧ҂ٰख़ፄᖼວԾ

ρ഻୍ܺޑᆶౢ٠,ࠔЪόᆅ༈کёૈቹៜᙯඤޑࣁΚໆޑբҔ翊

翊

翊
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2.2.2.2. ᄬय़Ӣનᄬय़Ӣનᄬय़Ӣનᄬय़Ӣન翊翊翊翊

(MBA ඵ,2011潢ᇡࣁаΠΟᗺനಖᄬԋ۸ޣ၈ࡋ翊

(1潢 ᡏޑޣᅈཀࡋ翊

(2潢 ख़ᙟᖼວཷޑ翊

(3潢 ᙚ๏дΓޑёૈ܄翊

ಃѤಃѤಃѤಃѤ    ࣴزჹຝࣴزჹຝࣴزჹຝࣴزჹຝȿȿȿȿܜኬБܜݤኬБܜݤኬБܜݤኬБݤ翊翊翊翊

ҁࣴࣁزޣՉࣁϐፓزࣴǴӧࣴزጄൎБय़ǴӦՏѠύӦ

Burger翊Joint翊7 ϩ so ᆶߓ Q ૡް۫य़ՉჴӦޑǴ٠ᇶаୢڔБԄፓ೭

ᖼວཀޑޣᐟڈցࢂ۫ჴᡏᕉნޑৎٿрزЊǶࣴ࠼ЬाޑৎϦљٿ

ᜫǶ۫ჴᡏᕉნޑࠔౢکӭኬ܄ǴࢂցჹޑޣЈቫय़ԋቹៜǴԋ

дॺӆ،ޑۓԵໆǴаϷВࢂࡕցჹٿৎᓓԖᓬؼຑሽǵ۸၈ࡋаϷࢂ

ցᜫӆࡋޑགྷݤԋቹៜǶ翊

җ̍ߓܭૡް(ε۫潢ک Burger翊Joint翊7 ϩ so ೭ٿৎޑ۫ჴᡏᕉნၨԖ

ৡ౦ǴౢࠔᅿᜪΨό࣬ӕǴࡺҁԛࣴزᒧۓ೭ٿৎࣁኬҁǴ٠а೭ٿৎ۫य़ϐ

ჹຝǶ翊زࣴࣁဂ࠼

җܭፄӝԄᓓϐ࠼ဂӭǴ़՜ϐሡΨόӕǴځࠔሽឦܭύ

ሽՏǴ܌аҁԛࣴزᒧڀԖλᚐૈΚǵғޜࢲᎩਔ໔ၨӭǵሽ௵གࡋၨ

եޑ 20~35 ኬჹຝǶ翊ܜࣁቫ࠼ྃ

ҁԛࣴزБݤЬाаໆϯᔠᡍǴᇶа፦ϯࣴزբزࣴࣁБݤǶ፦ϯࣴزஒ

ᐕԃයтϷፕЎǴӚᡂኧϐ໔ޑᜢ߯ǶໆϯᔠᡍБय़ǴҗႣ၂วܫ 50

ҽୢڔǴஒϖᅿᡂኧӢηӚी 20 ᚒୢᚒǴ٠ᔠᡍࡋߞځǴ٬ीрᕴኧ 60 ᚒ

ϐ҅ԄୢڔǴႣीวܫ 250 ҽ҅Ԅୢڔ๏ҞࣴزჹຝǶ翊

ಃϖಃϖಃϖಃϖ    ीϩीϩीϩीϩ翊翊翊翊

ҁࣴز௦ҔΠӈϩБԄ啓翊

((((潢潢潢潢 ௶ॊ܄ी௶ॊ܄ी௶ॊ܄ी௶ॊ܄ी翊翊翊翊

௶ॊ܄ीࢂҔٰϩᡂኧޑྗୃৡǵύѧӛǵϩթޑελǵঢ়ᄊǵԾ

ᡂኧکӢᡂኧྗৡ(George and MalleryǴ2003)Ƕӧҁࣴزύ٬Ҕ௶ॊ܄ीϩ

۫ჴᡏᕉნჹޣᅈཀࡋϐቹៜǵ۫ჴᡏᕉნჹ۸၈ࡋϐቹៜǵ۫ჴᡏ

ᕉნჹӭኬ܄ϐቹៜǴՉԛኧϩଛǵԭϩКǶ 

((((ΒΒΒΒ潢潢潢潢 ࡋߞϩࡋߞϩࡋߞϩࡋߞϩ 

ҁࣴ٬زҔୢڔፓࡋߞޑڔୢ,ϩ௦ҔૈԔ͉߯ኧ(Cronbach翊͉翊

1951 ԃ Cronbach ගр潢翊

翊

翊
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((((ΟΟΟΟ潢潢潢潢 ਏࡋϩਏࡋϩਏࡋϩਏࡋϩ翊翊翊翊

ҁࣴޑز೭൳ঁᡂኧԖӳ൳ঁᄬय़Ǵ܌аךॺѐҔࡌᄬਏࡋ(construct翊

validity潢ٰϩךॺޑᄬय़Ƕ翊

((((ѤѤѤѤ潢潢潢潢 ӢનϩӢનϩӢનϩӢનϩ翊翊翊翊

ҁࣴزаޑ܄ӢનٰϩǴ۫ჴᡏᕉნჹޣᅈཀࡋϐቹៜǵ۫

ჴᡏᕉნჹ۸၈ࡋϐቹៜǵ۫ჴᡏᕉნჹӭኬ܄ϐቹៜǶ௦ҔȨЬԋϩӢનϩ

 ᚒҞǶޑϷմନόҔࡋᄬਏࡌޑ߄ԑӧԵᡍໆޑҞځǴȩՉӢનϩ

((((ϖϖϖϖ潢潢潢潢 ӭϡᘜϩӭϡᘜϩӭϡᘜϩӭϡᘜϩ翊翊翊翊

ҁࣴزϐჹȨԾᡂኧȩᆶȨ٩ᡂኧȩ௦ҔӭϡӣᘜीǶ 

ӭख़ӣᘜϩғౢΑѤঁЬाޑॶ(George and Mallery, 2003)Ǻ 

1. R SquareǺR ॶ߄Ңᐱҥᡂኧ٩࣬کᡂኧϐ໔ޑᜢ߯ΚໆǴΨ൩ࢂᇥ R 

square жࢂޑ߄ঁӣᘜኳԄှޑញૈΚǶ 

2. F statisticǺж߄ёૈޑ܄ॶ(p)Ǵ߄Ңޑᐱҥᡂኧ٩࣬کᡂኧϐ໔ޑᜢ

߯ǴԶقᢀჸ Sig.ޑॶǴջёࢂցၲᡉਠޑाǶ 

3. β weightǺ߄ҢঁᐱҥᡂኧൂᐱӦჹ࣬٩ᡂኧޑቹៜǴβ ॶޑᡂϯவ

-1 1Ƕ҅ॶ+ډ β ॶ߄Ңᐱҥᡂኧ҅ӛޑቹៜ࣬٩ᡂኧǶ࣬ϸӦǴॄ

ॶޑ β ॶ߄Ңᐱҥᡂኧϸӛޑቹៜ࣬٩ᡂኧǶβ ॶຫεǴᐱҥᡂኧ

ҢႣෳૈΚཇமǶβ߄٩ᡂኧϐ໔բҔຫεǴ࣬ک ॶຫλǴᐱҥᡂኧ

 ٩ᡂኧϐ໔բҔຫλǶ࣬ک

4. t statisticǺ߄Ңঁᐱҥᡂኧ٩࣬کᡂኧϐ໔ޑำࡋᜢ߯ޑёૈ܄Ƕ 

((((ϤϤϤϤ潢潢潢潢 υᘋਏ݀ϐϩυᘋਏ݀ϐϩυᘋਏ݀ϐϩυᘋਏ݀ϐϩ翊翊翊翊

Ψࢂ௦ҔӭϡӣᘜϩޑБԄՉǶ翊

翊翊翊翊

ಃϤಃϤಃϤಃϤ    Ⴃය่݀Ⴃය่݀Ⴃය่݀Ⴃය่݀鈺鈺鈺鈺่ፕ่ፕ่ፕ่ፕ翊翊翊翊

((((潢潢潢潢 Ⴃය่݀Ⴃය่݀Ⴃය่݀Ⴃය่݀翊翊翊翊

ଞჹ H1Ǻၸҁࣴڔୢޑزፓࡕ่݀ޑǴךॺႣයևޣӧҔᓓ

ਔόӢࠔౢࣁԶளډᅈىǴ׳ёૈӢڬࣁᎁޑᕉნቹៜډдॺҔᓓਔޑ

གڙаϷᅈཀำࡋǶჹٰ࠼៝ܭᇥǴдॺӧਔΨݙࡐख़ᆒઓޑᅈىǶӢԜ

дॺᆒઓᕇளᅈىǴЈΨᒿϐӳᙯǴӢԜΨڈᐟډдॺޑᖼނኅఈǶ翊

ଞჹ H2ǺၸҁࣴࡕڔୢޑزǴ۫ᔼБԄёӃϩٿࣁᅿ啓୷ᘵԄᔼǵ

ബཥԄᔼǶ୷ᘵԄᔼ۫ৎӢࣁᝡޣݾӭǴ߈Զाӧ୍ܺࠔޑ፦Ƕബ
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ཥԄᔼࢂ߾ബрکձΓᆶόӕޑᕉნǴࡌҥрόёڗж܄Ƕவ೭ঁٿᔼ

ኳԄёаวǴޣӢࠔޑ୍ܺࣁ፦Ǵޣ܈ᐱคΒޑ۫ᕉნǶᡣޣ

੮Πӑຝࢂޣ܈ӳޑຑሽǴ٬ࡌޣҥჹৎ۸ޑ၈ࡋǶ翊翊翊翊

ଞჹ H3ǺၸҁࣴڔୢޑزፓϐࡕǴךॺႣයևޣεӭᇡࣁ

ޑਔܭᡣдॺჹޑᒧᐒǴᅌᅌޑ۫ǴᡣдॺؒԖϼӭޑᅿᜪၨϿࠔ

ᅈཀࡋᅌΠफ़ǶᇡࣁࠔၸϿቹៜډдॺޑЈӢનǶϸϐǴࠔӭ۫ޑৎǴ

όᡣ࠼ΓӭΑόӕᒧǴΨёૈᡣ࠼Γᇡ۫ࣁৎޑೕኳၨεωԖӭόӕᅿ

ᜪޑࠔǶ翊

ଞჹ H4啓ၸୢڔፓ่݀ޑࡕวǴךॺႣයևޣჹܭӭኬ܄ၨ

ଯޑࠔ՟ЯၨԖᑫ፪ӆԛǶӢࣁޣЈ္ᇡࣁӭኬ܄ຫଯޑࠔǴځҁ

ǴၨᜫىόޑޕၗૻᇡࠔܭሽॶΨຫଯǶ٠ЪёаᙖԜᔆံჹࠔޑي

ཀӆԛ٬Ҕӭኬ܄ଯޑࠔǶ翊

ଞჹ H5ǵ6啓ၸୢڔрٰ่݀ޑزࣴ܌ǴךॺႣයևᡉҢр៝࠼Ӣ

ᕉޑр۫ϣۓ،ᅿᜪ۳۳ޑЈӢનǶฅԶৎޑдॺډᕉნԶቹៜޑ္۫ࣁ

ნǵᘍǵӀጕаϷݗӢનǶନΑ٦ҔࠔϐѦǴ៝࠼ΨӢ۫ࣁϣޑᕉნ

ჹܭ۫ޑݗаϷਔޑགڙቹៜډдॺࢂցᅈཀᡏϣǶӧҗԜ،ࢂۓ

ցϐࡕӆԛӀᖏǴӢԜᕴ่ॊޑҗǶ翊

ଞჹ H7ǵ8啓ၸࣴزፓࡕวǴךॺႣයޣӢޑࠔౢࣁᅿᜪǴ٬

ளЈ္ޑࠔౢځډڙӭኬ܄ቹៜǶٯӵՋԄᓓᗺǴӢࣁҁيӭኬ܄եǴޣӧ

ჴ٠όӢࣁࠔӭኬԶ،ۓᅈཀࡋǴԶࢂਥᏵޑࠔۓ،ࡋᅈཀำ

ቹៜǴ܄ӭኬࠔౢډڙࢂ߾ࡋᅈཀޣଯǴӢԜ܄ǶϸϐύԄᓓӭኬࡋ

ՅӭኬޑύԄᓓᗺǴ۳۳ћёаᅈىޑޣЈำࡋǶ٠ਥᏵдॺჹܭ१ޑނ

ᅈཀۓ،ࡋΠԛޑᒧǶ翊

((((ΒΒΒΒ潢潢潢潢 ่ፕ่ፕ่ፕ่ፕ翊翊翊翊

୷ܭॊႣය่ࣴز Ǵ݀ךॺᇡࣁ۫ޑᕉნჹܭޑޣᅈཀࡋԖޑۓ

ቹៜΚǶࠔӭኬ߾܄ቹៜ࠼ډΓޑЈӢનаϷགྷݤǴ׳ቹៜ࠼៝ډਔ

ΨႣයᓓᅿᜪزǶԶҁࣴࡋ۸၈ޣޑޣډǴനಖቹៜࡋᅈཀำޑ

ჹܭ۫ჴᡏᕉნࠔౢکӭኬ܄ዴჴჹܭޣᅈཀ۸کࡋ၈ࡋԖυᘋਏ݀翊翊翊翊
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