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ύЎᄔा閆

閆 閆 H&M Ӄ០Ǵҗޑ೛ीৣӝբکจࠔ΋ঁӄౚਔۘࢂ Erling閆Persso ബҥྷܭ

ܭԋҥڂ 覷947 ԃǴᄡΠхࡴԖ COSǵMonkiǵWeekdayǵCheap閆MoneyǵH&M閆Homes

൳ঁࠔจǶH&M аനӳޑሽ਱ගٮਔۘࠔک፦ǴѬΨࣁ᏾ঁৎ৥ගٮΑӭኬౢޑ

ǴH&M߻း฻฻ǶҞูٽکϿԃߙးǵتζးǵࡴύхځམଛǴٮጕࠔ ςӧӄౚ

ӚӦ 40 ӭঁѱ൑ᏱԖ 饋300 ৎ۫Ƕ閆

閆 閆 ȨזೲȩǵȨѳሽȩǵȨਔۘȩࢂH&Mޑ౛ۺΨࢂ฼ౣǴ೸ၸ฼ౣંତϩ݋

ॺளраΠΟᅿ่݀Ǻ閆ך

覷. வזೲࡋفޑϩ݋Ǻ閆

H&MᏱԖڑຫޑၗૻᆅ౛س಍ICTǴᡣౢࠔவ೛ीډ΢ࢎനז໻ሡΟࢃයǶ閆

饋. வѳሽࡋفޑϩ݋Ǻ閆

H&MؒԖԾρޑғౢ୷ӦǴౢ֡ࠔҗമπե༹ޑಃΟШࣚ୯ৎғౢжπǶ閆

3. வਔۘࡋفޑϩ݋Ǻ閆

H&MճҔࢃܴکǵӜ೛ीৣӝբǴගܹࠔจޕӜکࡋᆶਔۘჄ΢฻ဦǶ閆

閆 閆 ฅࡕǴ่ӝH&MکZARAٿৎࠔจനཥԃࡋ଄୍ൔ࣬ޑ߄ᜢኧᏵǴ฼ౣय़ޑК

ၨᇶаᇥܴH&MӧӄШࣚਔးࣚޑӦՏό৒λ㉚Ƕ閆

閆

閆

 

 

 

 

 

ᜢᗖӷǺזೲਔۘǵזೲਔۘኳԄǵਔۘǵH&MǵZARA閆
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Abstract 

     H&M is a global fashion brand and pioneer of design collaborations with 

style icons which was founded in Sweden 1947 by the Erling Persso.  It 

includes COS, Monki, Weekday, Cheap Money, H&M Homes and offers 

fashion and quality at the best price.  It also offers a varied assortment for the 

entire family and concepts for ladies, men, teenagers and children.  H&M 

currently have over 2300 stores in more than 40 market of the world. 

“Fast”, “Cheap”, “Fashion” are not only the major concepts but also the 

strategies of H&M.  There will be divided into three analyzed result by 

strategy matrix analysis.  By fast analysis, H&M owes outstanding information 

management system “ICT” which can transfer from designation to production 

in only three weeks.  By cheap analysis, there will no own manufactured base 

and all products are produced by cheap labors in third world countries. By 

fashion analysis, H&M co-works with famous designer and stars to raise brand 

awareness and keep pace with stylish.  Finally combining with the latest 

annual financial report of H&M and ZARA will make H&M an invincible position 

in the fashion world by strategy comparison. 
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閆

΋ǵ ق߻閆

閆 閆 җܭ฼ౣᆅ౛ፐำޑሡाǴ໪ᒧр΋ৎঁਢϦљǴ٠а฼ౣંତϩ݋ѐ௖૸

ঁਢϦљޑ฼ౣǶ࿶ၸ૸ፕϐࡕǴᒧۓ H&M ਢϦљǴᆙԌঁࣁ H&M ᏾ᡏޑᓬ༈ᆶ

ǴΑݤচӢǶԶ೸ၸԜБޑԋфځ࿶ᔼ฼ౣᆶځ٠Αှ݋Ьा฼ౣЬືጕǴϩځ

ှ H&M ౛ှ׳ᓬ༈ᆶӍ༈Ǵޑ H&M ᆶ࿶ᔼኳԄǶ閆ۺ࿶ᔼ౛ޑ

閆 閆 ӧࣴ૸ޑၸำύǴନΑΑှ H&M ೭ৎҾ཰ϐѦǴΨ౛ှΑ฼ౣᆅ౛܌གྷ໺ၲ

ᜤᚒǴډၸำύǴ࿘زፕόᘐǴӧࣴݾࢂό΋ठǴᕴޑـǶԶӧၸำ္Ǵཀݤགྷޑ

࿶ၸόᘐޑϩ݋ᆶϕ࣬ڐፓǴԶࡕωှ،ୢᚒǶ࿶ၸϩ݋ᆶ௖૸ǴගϲΑךॺჹ

ი໗ӝբǵ஑཰ޕ᛽ޑ࿶ᡍᆶಕᑈǴᡣךॺ᝺ளڙ੻ؼӭǴᕇ੻ঘభ。閆



H&M  ԋфӢનޑ

饋閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

Βǵ ࣴز୏ᐒ閆

閆 閆 १ǵՊǵՐǵՉǵػǵ኷ǴࣣࢂΓॺӧғ܌ࢲѸഢޑाનǴԶӧՊܺऀ๱΢Ǵ

നࢂ߃аᑇൣߥཪࣁЬǴՠᒿ๱Ўϯޑว৖Ǵނ፦ሡ؃΢ޑ຾؁ǴΓॺჹܺܭႬ

όӆѝ࣮ߥཪޑфҔǴ׳уख़ຎቩऍǴჹځܭ೛ीǵՅற฻׳уଓ؃ǴΨᡣ౜ж

ਔးܺႬౢ཰׳уጲࠁว৖Ƕ閆

閆 閆 தقၰǴȨՕाߎးǴΓाՊးȩǴҗԜёܺـႬჹΓޑख़ा܄ǶԶ΋૓ε౲

٠όΑှਔးౢ཰ޑၮբǴܺႬவ೛ी۫ډय़ᎍ୧ǴՉᎍԿѱ൑ޑ฼ౣၮբǴਔ

းౢ཰ᖿ༈ࣁՖǻ೭٤೿ࢂॶளుޑزǶ閆

閆 閆 ӧਔۘܺး཰ύǴᏃᆅഗભ୽๮ࠔจӵ ChanelǵDiorǵLouis閆Vuitton ฻ܺ

Ⴌଛҹࣣډڙ៿߆Ǵՠӧߎᑼ॥ኪࡕǴѳሽਔۘܺޑႬԋࣁ΋ިዊࢬǴ׳уډڙ

΋૓ε౲ޑ៿߆Ǵόፕࢂ H&MǵZARAǵUNIQLO ฻ѳሽਔۘܺޑႬࠔจǴࣣӧӄШ

ࣚᕇளԋфǶՠࣁՖ೭٤ѳሽਔۘࠔจૈᕇளԋфګǻҁಔ࿶ၸ૸ፕаࡕǴᒧ᏷

H&M ԋфϐচӢǶ閆ځᓬ༈Ǵᆶޑ฼ౣಔӝځزǴࣴ݋ჹຝǴ೸ၸ฼ౣંତϩزࣴࣁ

閆 閆 ႬǴӧӄౚ௪ଆ዗ዊǴԶܺޑೲǵѳሽǵਔۘז H&M จሽॶଯၲࠔ 覷30 ሹऍ

จǶଞჹࠔႬܺޑǴѺ௳೚ӭଯሽǵ୽๮ߎ H&M زႬǴࣴܺޑ H&M ࣁᓬ༈ݾᝡځ

ՖǴΞࢂ೸ၸՖᅿ฼ౣٰ֎Ї੃຤ޣǴ٠ૈ୼ӧ೭ᡂϯವෳޑਔۘܺးౢ཰ύૈ

эԖ΋ৢϐӦǶ閆



H&M  ԋфӢનޑ

3閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

Οǵ Ϧљཷݩ閆

H&M ङඳϟಏ閆ޑ

閆 閆 H&M ബҥܭ 覷947 ԃǴബҥޣᅟ݅·ٵᅟහ(Erling·Persson)চٰڂྷࢂॡථ

੝ᛥථѱ(Vasteras)ޑ΋Ӝ௢ᎍ঩Ǵӧ΋ԛޑऍ୯ϐਓύǴଽฅ࣮ډ྽Ӧܺး۫

ዴޑȨᖓճӭᎍȩډᅟහཀ᛽ٵᔼ཰ᚐǴޑёᢀࡐᕇளૈࠅး୧ሽᗨեǴՠܺޑ

ബཀǶޑଯᔞਔۘζးܺး۫ٮ΋ঁӳᗺηǴᐟวΑд໒೛΋ৎаե༹ሽ਱ගࢂ

Ǵ໒೛ΑȸHennesȹζး۫Ǵݤ଺ޑኳү๱ऍ୯ܺး۫ߡǴڂྷډǴд΋ӣࢂܭ

ޑ౜ӧࢂ҅ H&M ڂ྽ਔྷܭǶҗ(ࡘཀޑȩޑȨӴࢂᇟύڂHennesǴӧྷ)Ƕي߻

а྽܌ԭ೤ϦљЬᏤǴޑεӭኧ୯ৎ΋૓೿೏ܳ຦ࢪኻک႟୧཰ޑ Hennes ΋௢

рҥջډڙ੃຤ߙޣ࿍Ǵӧ 60 ԃжύ཰୍ᘉ஭ډΑྷڂε೽ϩӦ୔Ǵ覷964 ԃک

覷967 ԃΞӧᖏޑ߈ਊک࠶Ϗഝ໒៘Αཥޑѱ൑Ƕ閆

閆 閆 ጕǴ覷968ࠔѱ൑ҽᚐаϷᘉкౢޑڂΑ຾΋؁ᘉεӧྷࣁ ԃٵᅟහԏᖼΑ

΋ৎӜࣁ MauritzWidforss း཰୍Ƕتځ୘۫ǴΨӢԜᕇளΑࠔᄳఓϷѺᘪҔޑ

೭ϐޑࡕ Hennes Ӝբ׳ Hennes&Mauritz(MauritzǴӧྷڂᇟύࢂȨдޑȩޑཀ

൳ԃύࡕځҔԿϞǶݮޔ٠΋(ࡘ H&M ΞഌុቚуΑูٽǵߙϿԃΏԿᓻٽးޑ

ጕǶ70ࠔౢ ԃжޑ H&M ໒ۈӛчኻӦ୔аѦޑኻࢪ୯ৎᘉ஭Ƕ覷976 ԃӧम୯໒

೛ϩ۫ǴϐࡕΞஒ཰୍ᘉ஭ྷډγکቺ୯Ƕ覷98饋 ԃǴᅟ݅·ٵᅟහٽޑηўဓ޹·

եሽޑఈϦљӧ୤΋኱ᄦ׆ᙍՏǴдޑРᒃځᅟහȐStefan·PerssonȑௗඹΑٵ

ՏϐѦǴૈӆуΕࢬՉϷࠔ፦ޑ੝ՅǶᗨฅԖ೚ӭΓᇡࣁǴ೭٤੝ՅคݤӕਔӸ

ӧܭ΋ঁࠔจǴՠٵࢂᅟහߞ࣬ࠅϦљૈ୼଺ډǶԜޑࡕ H&M ਔࢬуዊ׳Տۓ

ۘǴ߆ӝΑԃᇸΓޑଓ؃Ǵ೭ᅿ฼ౣനૈ֎Ї 覷5 ډ 30 ྃǴᖱ؃ම࿶ᏱԖǴԶό

Ƕ閆ޣ੃຤܄ζޑՉࢬఈᒿਔ೿ૈଓ΢׆ӦΦǴߏϺࢂ

閆 閆 H&M ፦ȩȐFashion閆and閆Quality閆at閆the閆ࠔਔۘᆶٮሽ਱ගޑ๱Ȩаനᓬඁ࡭ޚ

Best閆Priceȑޑ୘཰౛ۺǴࣁΑૈගٮ੃຤ޣѳሽޑਔးǴH&M ҁ٠ؒيԖ೛ҥ

ቷ܊Ǵౢޑࠔ௦ᖼࣣᆶऊ 700 ৎՏࢪ٥ܭᆶኻޑࢪᐱҥٮᔈ୘ӝբǹਔးޑ೛ी
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Ψҗ 覷00 ӭՏޑϣ೽೛ीৣǴᆶი໗ǵѺৣހǵ௦ᖼΓ঩ӅӕӝբǴബ೷рനࢬ

ՉޑਔးǴ൳Я؂В೿௢рόӕޑཥࠔаӣᔈ੃຤ޣሡ؃ǶԿ 饋0覷覷 ԃ 覷0 ДǴH&M

ϩ۫ၹթӄౚ 4饋 ঁ୯ৎǴϩ۫ኧҞࣁ 饋饋78 ໔Ƕܿ٥Ӧ୔྽ύхࡴύ୯ǵ३ෝǵ

ВҁǵࠄᗬϷཥу֡ڵ೛Ԗϩ۫Ƕ閆

閆 閆 ԿϞǴH&M ӧӄౚऊԖ 87,000 Ӝ঩πǴϦљӧϣ೽ബҥӭϡЎϯϷѳ฻ޑ

ሽॶᢀǴ൧ख़঩πᆢៈԾޑي៾੻Ǵ٠୻Ꭶ঩πᐱҥπբૈޑΚǴᡣ؂΋Տ঩π

೿Ԗᐒ཮ԋࣁᆅ౛٠ޣջԐ܍ᏼೢҺǶH&M යఈǴബ೷ჹ঩πനӳޑπբᕉნǴ

ᆶ঩πϩ٦Ϧљԋф݀ޑჴǴωૈ٬Ϧљ҉ុว৖ǵ׳уय֧Ƕ閆
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ᎍ୧ޑಃ΋ঁѱ൑閆

� ಃ΋ৎ੝೚у࿉۫໒ჿ閆

饋007 ԃ閆

� ຾Εࢪ٥ѱ൑Ǵӧ३ෝک΢ੇ࣬ᝩ໒ჿ閆

� ӧቺ୯ک༫ӦճჴՉᆛᖼکແᖼᎍ୧閆

� ௢рӜࣁȨCOS閆-閆Collection閆of閆Styleȩޑӄཥسӈکӄཥߐѱ
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閆

閆

H&M ؂ިࣦᎩ؂ިިکճ閆

ൂՏǺྷڂჾ閆

ၗ਑ٰྍǺH&M饋0覷0 ԃࡋൔ֋
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8閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

閆

Ѥǵ H&M ୘཰ኳԄ閆

ྗዴעඝکుࡩࡋ௚៝࠼ሽॶሡ؃閆

閆 閆 Ҟޑ߻੃຤ޣѱ൑҅և౜рӛȨ୽๮ȩᆶȨ࣪ᒲȩཱུঁٿᆄ౽୏ރޑᄊǴӧ

Ȩ୽๮ȩኳԄύǴ੃຤ޣόெଯሽᖼວଯࠔ፦߄ک౜ঁ܄੝ቻǵᅈى௃གሡޑ؃

Ƕࠔ୘ޑ፦ࠔեሽଯפᅰёૈӦ൨߾ޣǹԶӧȨ࣪ᒲȩኳԄύǴ੃຤୍ܺکࠔౢ

೭ᅿȨҟ࣯ȩޑሡ؃҅སҢΑ੃຤ޣჹܭȨѳሽਔۘȩޑ෰ఈǶH&Mਔۘ໣ი҅

จࠔးܺޑᡂϯǴ൨؃ѳᑽᗺǴ໒ബΑȨ༹ሽਔۘȩޣ੃຤ک཮่ᄬޗΑډ࣮ࢂ

ՏǶ閆ۓ

ගрჹҞ኱៝ڀ࠼Ԗຬભ֎ЇΚޑሽॶЬ஭閆

閆 閆 வЈ౛ᏢٰᖱǴȨӭීǵϿໆȩޑ฼ౣ཮๏੃຤ޣ೷ԋЈ౛΢ޑȨᓸΚȩӢ

ό৒ࢂЇΚǴຫ֎ޑᖼວ׎คޑ࠼೭ᅿБԄёаബ೷΋ᅿีલǴவԶᇨวჹ៝ࣁ

ܰளޑډǴ൩ຫૈᐟวΓޑᖼວటఈǶज़ໆීܺޑႬᆶଛҹǴᡣ੃຤ޣჹȨज़ໆȩ

дΓናऽǵናхǴബ೷рঁΓᐱ΋คΒϐ॥਱Ƕ閆کΑόࣁǴܔלݤӷคঁٿ

եԋҁၮբаჴ౜ሽॶബ೷閆

閆 閆 H&M೯ၸȨ଺ਔۘၟޑᒿޣǴԶόࢂബ೷ޣȩჴ౜೛ीȨեԋҁଯሽॶȩѝ

ሡΟڬǴ྽ਔۘεจ۸ޑჴངӳޣᗋӧࣁວ΋ҹλᘶܺԶ็ᅰတҊਔǴදᛥε౲

॥਱ܴᡉ࣬՟ۑจ྽ࠔӜޕᆶ୯ሞډሽ਱ວޑەߡ஑፤္۫ǴҔޑ୼ӧH&Mૈࠅ

ՊܺǶ閆ޑ

閆 閆 H&M೯ၸჹȨOEMȩޑԖਏ௓ڋჴ౜ғౢޑեԋҁᆶଯਏ౗Ǻ೭700ৎғౢ୘

ύԖ60%Տࢪ٥ܭǴௗ40%߈ՏܭኻࢪǴഭΠޑϩթӧШࣚځд୯ৎǶ٣ჴ΢Ǵ೭

ኬޑӼ௨ࢂԖȨҞޑȩޑǴ΋૓ٰᇥܺႬዊࢬёаϩΟঁቫԛǺനۭቫ࠼៝ࢂሡ

؃ໆനεޑ୘ࠔǴύቫж߄๱྽҅ۑӧࢬՉܺޑးǴԶՏܭ΢ቫޑ୘߾ࠔ཮ϸࢀ

നཥࢬޑՉਔۘᖿ༈Ƕ೭ኬǴH&MёаϩᓐрΚǴໆλЪࢬՉ܄மܺޑးЬाҗ

ኻࢪғౢ୘ғౢǴ೭ኬ൩ёаᡣዊීࢬԄזೲၲܢЬाѱ൑ኻࢪǹԶதೕීԄޑ
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9閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

ਔးูکးЬाӧౢࢪ٥Ǵ೭٤ܺးࢬՉ܄όமǴ࿶Нၡၮଌёаफ़եԋҁǶ閆

閆 閆 ᏾ӝᆶமϯаٮߡᔈ᜘זೲᎍ୧ǺᔈҔӚᅿ೯ૻ೬ᡏکICTٰගٮӚᜪᔈҔ

Ϸ୍ܺǴКӵᇻᆄբ཰ǵຎૻ཮᝼ǵᆅ౛ၗૻس಍ǵӸ೤௓ڋϷ៝࠼ӣᔈǴ٠Ҕ

Չຑ՗ǵচ਑௦ᖼ฻ǶѬૈࢬۑ೤ǵ೛ीǵႣයѱ൑ǵΠٮӸܭၗૻҔޑٮගځ

Սೱ᏾ঁٮᔈ᜘ǴаၲډᓸᕭӚঁࢬำ܌ሡाޑਔ໔ǴзӚࢬำϐ໔ޑሒௗࣁ׳

໩ᄣǶ閆

ᛙ଼ޑϩᎍᆅၰǵଯፓྎޑ೯ᆶ໺ኞǴѯ֮ჴ౜ሽॶ໺ሀ閆

閆 閆 ᛙ଼ё௓ࢬޑ೯ᆅၰǺH&M ୲࡭௦ߥڗӺԶᛙޑۓᘉкೲࡋǴӄ៾ᏱԖ܌Ԗ

ϩ۫Ƕᑼၗ೽ϩ໻᎞ϣ೽ၗߎᑼၗǴ饋004 ԃаٰό٩᎞ॷສ܈วཥިٰᑼၗޑ

฼ౣᡣॷສ൳Яफ़Կ႟ॷສǴ෧ϿΑճ৲ЍрǴᡣᕴၗౢуεӕਔၗౢӣൔ౗ό

ຳϸϲǴளډೕኳ࿶ᔮޑӳೀǶ閆

閆 閆 ӭϡϯѱ൑ࢬ೯ᆅၰ฼ Ǻౣ೯ၸѱ൑ӭϡϯё٬όӕӦ୔཰୍ᖿܭѳᑽаԿ

ϕံǴவԶϩණӦ୔཰୍٬Ӧ୔཰୍ϕံǶаᏢਠነථᅇൕ਒ޑ 7-覷覷 Ѡ೹਒ک

ޑ 7-覷覷 ޑǴѠ೹਒ٯࣁ 7-覷覷 КၨԐ໒ǴՐѠ೹܈Ѡ೹ᎃ߈எްޑᏢғ཮ӧଷВ

ޑѐ੃຤ǴԶነථᅇൕ਒ڹъࢂ܈ 7-覷覷 Ьा࠼ဂࢂѳத΢ፐᇴਔ໔ޑᏢғǴа

ϷՐӧՋӼຉکᏢਠε߈ߕߐஎްޑӕᏢǴٿৎ཰୍ጄൎϕံǶ閆

閆 閆 ᒧ֟׬ՐȨ֎ߎໆȩǺᒧ᏷Γࢬஏ໣ǵޕӜࠔจ໦໣ǵ୘཰ࢲ୏ᓎᕷޕޑӜ

୘୮Ǵ΋ٰӢޕӜ୘୮۳۳Ԗ౲ӭؼڀӳα࿞ޕޑӜࠔจǴёගϲ H&M ׎จࠔޑ

ຝǴΒٰ࣬ᜢ۫ᎎᆫ໣Ԗշගଯ࣬ӕҞ኱੃຤ဂᜢݙǴӧอයϣջёගϲ H&M ޑ

ຝǵ೷׎จࠔѺ೷ਔۘࢃቹຎܴکǺ೛ीεৣݤ໺ኞх֖ΟεЋޑǶଯፓࡋӜޕ

༈໒ܗѱ൑ǵᙖ௨໗ගϲα࿞ਏᔈǶH&M εᖌճҔӜΓǵӜኳж܈ق೛ीѳሽܺ

ႬǴᇙբӚԄӚኬᆒऍੇޑൔǴЇଆቶݙޑݱཀǴᇙ೷၉ᚒ܄ǶӜৎӜΓ೛ीޑ

ܺႬज़ໆගٮǴதத௢р߻΋ϺǴ۫Ѧ൩ε௨ߏᓪǴ൞ᡏ࣬ݾൔᏤǴ฻ܭӆԛᔅ

H&M Ѻխ຤ቶ֋ቚу൞ᡏᚼӀ౗ӕਔΨගϲΑࠔจޕӜࡋǶ閆
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覷0閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

ϖǵ H&M ำ閆ࢬᔈ᜘ٮޑ

H&M ᔈ᜘ᆶٮ΋చᓪԄޑ ICT ᏾ӝ閆ޑ

閆

კ 覷ǺH&M ᔈ᜘閆ٮ

閆

閆 閆 H&M ᔈҔၗૻک೯ૻسೌמ಍ ICT(Information閆 and閆 Communication閆

Technologies)ٰගٮӚᜪᔈҔϷ୍ܺǴѬૈՍೱ᏾ঁٮᔈ᜘ǴаၲډᓸᕭӚঁ

ำׇ܌ሡाޑਔ໔ǴКӵᇻำբ཰ǵຎૻ཮᝼ǵӸ೤௓ڋǶԜѦǴҗܭӄ೽ϩ۫

೿ࢂԾᔼ۫Ǵ܌а۫ᆶ۫аϷ۫ᆶᕴ೽کӚ೽ޑߐၗૻޑϩ٦཮׳ԖਏזೲǴз

H&M ᇥ೸ၸࢂ᏾ӝǴΨ൩ޑкϩډ಍ளسᔈ᜘ٮޑ ICT ѳѠǴH&MࢬҬ৲ߞ ёа

ӧࢬՉᖿ༈ωখр౜ջёྗዴЪِೲ௢р࣬ᔈܺးීԄǴफ़ե৤Ӹ॥ᓀǶH&M ࣁ

Αගଯჹѱ൑ਔۘϸᔈޑೲࡋǴעғౢࢬำϩٿࣁ໘ࢤǺाٮ؃ᔈ୘٣ӃਥᏵ

H&M ࡕӃ຾ՉϿໆ၂ౢ၂ᎍǴฅ߾ࢤഢǴಃΒ໘ྗޑѱ൑ႣෳኧᏵ଺ӳ೯Ҕϯޑ

೸ၸӄౚӚߐѱޑᎍ୧ύᆄس಍זೲԏ໣ѱ൑ϸᔈኧᏵǴ༊ᕴࡕϩ٠݋ղᘐѱ൑

ৡ౦ϯғౢำׇǶ閆ޑࡕځӆ຾ՉൂुډՉᖿ༈ǴਥᏵԜ่݀ΠुൂǴғౢ୘ௗࢬ

閆 閆 H&M ೸ၸᎍ୧ܺႬࣴزϩ݋ǴჹܺႬ຾Չϩᜪᆅ౛ǴᄬࡌΑਔۘΟفǴ٠Ъ

ബཥӦ௦Ҕᚈٮᔈ᜘ᆅ౛ኳԄǴಃ΋ᜪࢂதೕී୷ᘵܺႬǴ௦Ҕ୷ܭதԃᎍ୧ၗ

೛ी閆

႟୧閆 閆ࢬނ

閆

ғౢ閆

ICT ѳѠ閆
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਑຾ՉႣෳǴҗܭҬ೤ຼයߏǴH&M Ӧ୔ǹࢪ٥ޑӧғౢԋҁനեܫғౢޑѬॺע

ಃΒᜪࢂ߾྽ࢬ߻ՉܺႬǴ௦Ҕזೲ᛽ձِکೲៜᔈࢬՉዊޑࢬБԄǹಃΟᜪࣁ

҂ٰᖿ༈ࢬՉܺႬǴ௦Ҕᆶεจ೛ीৣӝբǴٿࡕᜪሡाזೲғౢᆶזೲ΢ࢎω

ό཮ၸۑǴע߾ғౢܫӧЬाᎍ୧Ӧ୔ኻऍѱ൑Ƕ閆
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H&M ύЈ閆ࢬނޑ

閆

კ 饋ǺH&M 閆ࢬނޑ

閆

閆 閆 ӧࢬނБय़ǴH&M Ψࢂ௦ҔࢬނѦхኳԄǴѦх๏ DHL ک Green閆Cargo ஑཰

ϦљǴ΋૓೤ၮ߾ᙯх๏Ӛঁ஑཰ၮᒡϦљ٠ჹ᏾ঁࢬނၸำ຾Չӄำᆅ౛Ǵவ

ว೤ǵрᜢǵ೯ᜢډᕴ೽ǴH&M ᗋёа೸ၸسࢬނ಍ჹ೤ࠔၮଌၡጕ଺рന٫ೕ

ჄǴH&M ӆࡕύѧঊ৤Ǵ຾Չ᏾౛ޑቺ୯ᅇൕډ೯த཮೏ၮଌࠔғౢౢޑᔈ୘ٮ

ၮଌډӚӦᎍ୧Ǵՠӵ݀೭ౢࢂࠔଞჹࢌ୔ୱѱ൑ޑǴH&M ཮೸ၸس৲ߞࢬނ಍

ஒౢޔࠔௗଌၲ၀୯ϩ೽ǴࣗԿ۫य़аዴޑࠔౢߥϷਔٮᔈǴࢂܭ H&M ൩ૈעՊ

ܺ೛ीډ΢ޑࢎਔ໔ᓸᕭǴനอѝሡΟঁࢃයǶ閆

閆 閆 ӧၮᒡБय़ǴࣁΑᅰёૈ௦ҔեԋҁၮᒡБԄǴٰԾኻٮࢪᔈ୘ࠔౢޑ೯ၸ

៓ၡ຾ՉၮᒡǴԶவ߾ࠔౢޑٰࢪ٥௦ҔੇၮǴவύѧঊ৤ډϩᎍύЈޑ೤ނ௦

Ҕьً຾ՉၮଌǶ೤ၲܢނϩ۫ࡕǴբࣁϩ۫௃ൔᗺس಍ޑ POS ൩཮ԏ໣ᎍ୧૶

ᒵǴICT ಖᆄעᎍ୧૶ᒵջਔ໺ӣᕴ೽ ICT ѳѠٮӚ೽ߐӅ٦ǶԿԜǴ᏾ঁٮᔈ

᜘࿶ၸΑ΋ঁൻᕉǴᕉᕉ࣬ԌǶ

ᔈ୘閆ٮ

40%閆

ᔈ୘閆ٮ

60%閆

ᇙ೷閆

೛ी閆

ঊᓯ閆

៓ၡ閆

ੇၮ閆

ьً閆 ۫

य़閆

閆ࢬނ

ၗૻࢬ閆
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閆

Ϥǵ ᝡݾᓬ༈閆

ബཥ閆

閆 閆 H&M ӧܺးኬԄǴ٠ؒԖ׫Εϼӭޑԋҁӧ೛ीཥීԄ΢Ƕा೛ीр΋ී

ӄཥ॥਱ܺޑး׫ΕԋҁჴӧࡐଯǴٯӵ೛ीৣޑΓΚԋҁک೛ीᄬགྷޑਔ໔

ԋҁǴΨ೚ा೛ी΋ҹՊܺѝሡा΋Տ೛ीৣǴՠ܌ځሡा޸຤ޑਔ໔ёૈߏ

ၲኧঁДǵࣗԿ᏾ԃǶH&M மፓȨ଺ਔۘޑଓᒿޣǴԶόࢂബ೷ޣȩǴ൩ࢂஒ޸

຤ӧܺး೛ी΢ޑԋҁᓸډനեǴόעख़ᗺܫӧബཥ೛ीǴԶӧፄᇙǶ閆

閆 閆 ՠ٠ό߄Ң H&M ѝ཮΋ښӦፄᇙځдࠔจ௢рීޑԄǴѬᗋᑼΕΑځдޑ

೛ीኬԄǴH&Mޑനཥීۑள྽ڗ཮߄ՉϡનǶନΑவܺးวࢬ ᗋ཮வӚБय़

ԏ໣ၗૻ٠уаϩ݋Ǵٯӵႝቹ൞ᡏǵຉᓐЎϯ฻฻Ǵ٠ஒϩ݋рࢬޑՉϡન

ፄᇙǴᗋ஥ԖޑѝԖൂપࢂ೛ीуа่ӝǴԶόޑ཮΢߄วک H&M ੝ՅǶќޑ

΋Бय़ǴH&M Ψ཮ᆶӜΓӝբ೛ीኬԄǴٯӵӜ೛ीৣǵӜᄺЋ฻฻Ǵஒ೭٤

ӜΓᆶ౲όӕࢃܴޑ੝፦уډ೛ी΢Ǵᡣ H&M จǶ閆ࠔдځܭԖձࠔౢޑ

閆 閆 H&M Ψ཮ፎӜΓжࠔౢقǴѬό཮ӢࢌࣁՏӜΓԖ΋Бय़ँࡐр൩ߏය೿

Ҕӕ΋ՏжقΓǴԶ཮൨פӧ྽ਔࢬՉǵԖ၉ᚒޑ܄ӜΓǶӳೀࢂᒿ๱жقΓ

ᡂǴᡣׯຝΨ཮ᒿ๱׎ޑจࠔϒ፟܌ᡂǴׯޑ H&M ຝό཮ሼϯǴ೭҅׎จࠔޑ

ӳӢᔈΑܺႬ཰္ࢬՉזޑ܄ೲᡂ୏Ƕՠ೭ኬޑՉᎍЋݤΨࣁ H&M ஥ٰΑόϿ

ՉᎍԋҁǶ閆ޑ

ਏ౗閆

閆 閆 H&M ԖΑȨਔۘȩǴٗሶȨזೲȩکȨѳሽȩ၀ӵՖബ೷ǻȨӕ؁ȩȐTaktenȑ

җࢂۺ౛ޑ H&M ಃ΋Һޑ CEO ࢂගрǴ೭Ψ܌ H&M ԋфޑख़ाᜢᗖǶȨӕ؁ȩޑ

Ьाϣ৒ࢂǺ׳؂ຼཥӚ۫य़ޑᎍ୧ၗ਑Ǵ೸ၸ IT ၗૻس಍ᆶӚ೽ߐ଺ೱ่٠

ӅҔၗૻǴᡣӚ೽ߐவ೛ीǵ௦ᖼǵғౢࢬނډ೽ߐ೿ૈϷਔΑှӚීౢޑࠔ
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覷4閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

ᎍ୧௃ݩǶԶ ICTȐInformation閆and閆Communication閆TechnologiesǴၗૻک

೯ૻೌמȑࡌޑҥࢂ H&M ૈ୼ஒȨӕ؁ȩ౛ۺϯࣁჴ፬ޑᜢᗖǶ閆

閆 閆 όႽౢ୍ܺکࠔ཮೏ځдᝡݾჹЋזೲኳүǴၗૻس಍ک᏾ঁٮᔈ᜘ࢬำ

ਡЈޑҾ཰ࣁว৖ޣࡕע΢Ǵόӵيޣ߻ӧܫΚݾஒᝡځǴᆶޑжڗᜤ೏ࡐࢂ

ૈΚǴёаࣁ᏾ᡏ஥ٰ׳ӭߕޑуሽॶǶԶ H&M ൩ஒݙཀΚ໣ύӧၗૻس಍ک

᏾ӝǶ閆ޑᔈ᜘ٮ

閆 閆 H&M ࣁҥΑӜࡌ ICT ೲӦԏזѳѠǴ೭ঁѳѠό໻ёаջਔЪࢬၗૻҬޑ

໣வ೛ीǵ௦ᖼǵ৤Ӹǵکࢬނᎍ୧฻ࢬำޑၗૻǴ׳ёа೸ၸѳѠஒ೭٤ૻ

৲ϩ٦๏Ӛঁ೽ߐǶICT όѝೱௗΑϦљϣޑӚঁ೽ߐǴѬ׳ᆛᛥΑϦљѦ೽

Ӛঁᎍ୧ᗺǴډࡕύЈǴനࢬނᔈ୘ǵٮғౢډϦљ฻Ǵவ೛ीࢬނғౢ୘ǵޑ

ICT ஒ H&M Ƕ閆ރᕉޑᆙᆙ࣬Ԍࢂ΋చጕǴԶࢂᔈ᜘Սೱԋό໻ٮ᏾ঁޑ

閆 閆 ၗૻޑԏ໣ᆶϩ݋ǵኬԄޑ೛ीᆶΠൂǵғౢ௨ำൂुکଓᙫǵғౢၸำ

ϸᔈ฻Ǵ೭٤࠼៝کᎍໆࠔଛଌǵౢޑࢬނک৤Ӹޑࠔᔠᡍǵౢޑ፦ࠔࠔౢک

ᕉ࿯೿کၗૻس಍ஏόёϩǶԏ໣ࢬՉᖿ༈೸ၸၗૻس಍ǴӚᎍ୧ᗺޑᎍ୧इ

ᒵ؂ϺΨҗᎍ୧ᗺ௃ൔس಍Ǵӧಃ΋ਔ໔໺ӣᕴ೽ѳѠϩ٦๏Ӛ೽ߐ଺ϩک݋

ୖԵǹ೛ी೽ୖ߾ߐԵࢬՉوӛ഻࠼៝کӳ೛ीౢࠔฅࡕ໺ଌ๏௦ᖼ೽ߐǹ௦

ᖼ೽ߐஒౢࠔा؃໺๏ғౢ೽٠ߐΠൂ๏ٮᔈ୘ǹғౢ೽ٮکߐᔈ୘೸ၸၗૻ

ޑࠔၗૻ຾Չౢޑளڗ಍سவၗૻ߾ύЈࢬނғౢ௨ำǹۓڋ಍۶Ԝྎ೯٠س

ϩᜪکଛଌǹԶӚᎍ୧ᗺΨૈᙖҗၗૻس಍ჹࢌ΋ౢࠔ຾Չፓ೤ǶICT ό໻ၮ

ҔӧϣѦٮᔈ᜘΢ǴΨၮҔӧ H&M ӵ଄୍य़ǵΓ٣ᆅ౛฻฻Ƕٯϣ೽ᆅ౛Ǵޑ

ICT ӧ೭٤ቫय़΢٬ޑҔǴёаफ़եԋҁǴ෧Ͽڗளૻ৲܌઻຤ޑਔ໔Ǵ࣬ჹ

ٰᇥΨуזΑჹૻ৲ޑϸᔈೲࡋǴ෧Ͽྎ೯΢ޑᒱᇤǴၲډၗૻӅ٦٠ஒਏҔ

วචډനεǶ閆

閆 閆 ICT ቚуΑ H&M ӧғౢǵྎ೯کᆅ౛΢ޑਏ౗ǴѬᕭอΑٮᔈ᜘Ӛࢬำϐ

໔ޑϸᔈਔ໔Ǵε൯ᕭอౢࠔவ೛ीډᎍ୧߻ޑ࿼ਔ໔Ǵඹ H&M គளȨזೲȩǹ

Ӛᅿᜢᗖၗૻૈ୼кϩඓඝǴ෧Ͽ઻຤ӧғౢکϣ೽ᆅ౛΢ޑӚᅿԋҁǴ߾ඹ
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H&M គளȨѳሽȩǶ閆

፦閆ࠔ

閆 閆 ᛾ǴH&Mߥ፦ȩࠔሽ਱ǵਔۘǵޑȨനӳޣ๏੃຤ٮΑගࣁ ࠔΑ΋঺ౢۓु

კਢόޑࠔ኱ᠸ΢চౢ୯ǵౢ֡ࠔԖౢ܌ǵࠔҜᇙޑނ୏ڻ฼ǴନΑό٬Ҕࣔࡹ

ள஥ԖݔຎკਢǴ൩ೱуπҜॠౢғޑቲНΨ໪җቲНೀ౛ቷ຾Չೀ౛ǶH&M ӧ

Ծρޑჴᡍ࠻ϷѦ೽ޑჴᡍ࠻ჹғౢܺޑႬسӈ຾Չӭ໨ᔠෳǴх֖Нޑࡕࢱᕭ

НکࡋՅࡋآǵ֎Н܄฻฻Ǵځ٬಄ӝᎍ୧୯ৎݤޑೕϷӼӄ኱ྗǶH&M ჹูܭ

းౢࠔ੝ձख़ຎǴ೛ҥΑᝄ਱ޑϯᏢࠔӼӄ኱ྗǴځᓻٽးϷูးჹܭ௵གԼጥ

൰ηό཮ЇଆଽߥԄǴዴܨёࣁؼׯ൰η೿ޑǹӧӼӄфૈБय़Ǵูးکதྕߚ

ฅ܏֨ޑӒᓀǴ٠ჹ່Ԍ຾Չᙻ֖ໆᔠᡍǶ閆

ӣᔈ閆࠼៝

閆 閆 H&M аѳሽਔۘ๱ᆀǴӢԜౢࠔӭࢂեሽՠڀԖਔۘᆶ೛ीགܺޑ

ႬǶH&M аȨӭීǵϿໆȩࠔౢޑ฼ౣࣁЬǴٰߥ᛾ե৤Ӹ౗ǵଯి؎౗

ሡ؃ǶH&Mޑ࠼៝ىᒧ᏷Ǵٰᅈ࠼ᡣ៝ࠔ୘ޑӭኬϯٮೲਔۘΚǴගזک

ाਆՐਔۘᖿ༈Ǵᓎᕷ׳ޑཥ׳کӭޑᒧ᏷Ǵٰ֎Ї៝ݙޑ࠼ҞǴ៝࡭ߥ

೷ԋЈ౛ޣ฼ౣ཮๏੃຤ޑཀΚǶԶவЈ౛Ꮲ΢ǴȨӭීǵϿໆȩݙޑ࠼

΢ޑȨુॐȩǴӢࣁ೭ᅿБԄёаബ೷΋ᅿีલǴவԶᇨวჹ៝ޑ࠼ค׎

ᖼວޑ֎ЇΚǴຫࢂό৒ܰளޑډǴ൩ຫૈᐟวΓޑᖼວኅఈǶჹܭӕ΋

ᅿීԄܺޑးǴ႟୧۫ޑ৤Ӹ΋૓ѝԖ൳ҹǴ܈೚җܭգޑ΋ਔซᒕǴவ

ԶᒱѨΑനಖᏱԖѬޑᐒ཮ǴӢࣁ؎ඤೲזࡐࡋǴܴϺ܈೚൩ࢂќ΋ץཥ

ǴӢԶࡋᖼວೲޑӆԛӀ៝ਔ݀ᘐ࠼៝ࢂޑБԄǴඤٰޑႬǶԶ೭ኬܺޑ

୻ᎦΑε۸ץჴޑଓᒿୃکޣӳޣǶH&M ᙦ൤ࠔౢޑጕǴவ୷ҁܺးډ࿶

ࡐѫ஁Ǵ఼ᇂሦୱکูٽډϿԃǴӆډǴவԃᇸΓݮ߻ਔۘډԄǴӆීڂ

ቨǴᚑՅΨߚதޑሸӄǴ܌Ԗࠠීޑ೿ԖόӕޑᚑՅё଺ࡷᒧǴ೭٬Ѭॺ

уᚳεǶ閆׳੃຤ဂᡏᡂளޑ
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閆 閆 ሡ؃ǴԶޑ࠼៝ىӣᔈाૈዴᇡ٠ᅈ࠼៝ޑຫڑ H&M όӕܭ໺಍ਔ

ۘǴεৎѝࢂȨၟவȩ೛ीৣޑဌ؁ǴϦљமፓӢᔈ៝࠼ሡ؃অׯ೛ीǴ

ೲӣᔈѱ൑ሡ؃Ƕӧז H&M ѝाԖ៝࠼၌ୢීޑԄ۫ࢂϣפόޑډǴдॺ

ӣ࠼៝ޑೲזԵǶୖޑ೛ीৣࣁᕴ೽Ǵԋډሡ؃൩཮೸ၸႝηແҹ໺ଌޑ

ᔈਔ໔ڑࢂຫ࠼៝ޑӣᔈࡰޑ኱ϐ΋Ǵ៝࠼ӣᔈਔ໔ࣁҬ೤ֹ܈ԋ୍ܺ܌

ሡाޑਔ໔ǴH&M வ೛ीډ΢ޑࢎਔ໔നזѝሡाΟຼǴ೿ᇻКځдܺး

๱ښೲϸᔈਔ໔Ǵ൩ཀזளӭǶԶזϸᔈਔ໔ाޑ൳ঁДࣗԿъԃޑจࠔ

ሡ؃Ƕ閆࠼៝ىᅈٰࠔሡ؃Ǵ٠௢рౢޑЊ࠼уΑှ׳
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Ύǵ ฼ౣંତᕴ߄閆

Ε閆׫ ౢр閆 閆

௦ᖼ閆
ғౢ閆

ᇙ೷閆

ၗૻ閆

಍閆س
閆ࢬނ ۫य़閆 ೛ी閆 Չᎍ閆 จ閆ࠔ ζး閆 း閆ت ูး閆 閆

A0覷閆 A0饋閆 A03閆 A04閆 A05閆 A06閆 A07閆 A08閆 A09閆 A覷0閆 A覷覷閆
ቶࡋᆶ੝Յ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

B0覷閆 B0饋閆 B03閆 B04閆 B05閆 B06閆 B07閆 B08閆 B09閆 B覷0閆 B覷覷閆
Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆

̺閆 Ɇ閆 ˁ閆 ̺閆 ̺閆 ̺閆 ˜閆 ̺閆 ̺閆 ̺閆 ̺閆

C0覷閆 C0饋閆 C03閆 C04閆 C05閆 C06閆 C07閆 C08閆 C09閆 C覷0閆 C覷覷閆
閆،ڗϐࡋ᏾ӝำޔࠟ

̺閆 ˜閆 ̺閆 Ɇ閆 ̺閆 ̺閆 ̺閆 ˁ閆 ˜閆 ˜閆 ˜閆

D0覷閆 D0饋閆 D03閆 D04閆 D05閆 D06閆 D07閆 D08閆 D09閆 D覷0閆 D覷覷閆
࣬ჹೕኳᆶೕኳ࿶ᔮ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺ ̺ ̺ 

E0覷閆 E0饋閆 E03閆 E04閆 E05閆 E06閆 E07閆 E08閆 E09閆 E覷0閆 E覷覷閆
Ӧ౛఼ᇂጄൎ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺ ̺ ̺ 

F0覷閆 F0饋閆 F03閆 F04閆 F05閆 F06閆 F07閆 F08閆 F09閆 F覷0閆 F覷覷閆
ᝡݾᓬ༈閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 Ɇ閆 ̺閆

̺Ǻ಄ӝ閆 閆 ˜ǺؒԖ಄ӝ閆 閆 ɆǺѝԖ೽ҽ಄ӝ閆 閆 ˁǺค࣬ᜢ
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Ζǵ ൂፕ閆

覷.௦ᖼ閆

閆 ᜢ߯閆 ௦ᖼᇥܴ閆

ቶࡋᆶ੝Յ閆 ̺閆

௦ᖼ೽ߐჹౢسࠔӈ຾ՉೕჄǴՠჴሞ٣୍җӚ

ғౢᒤ٣ೀॄೢೀ౛ǶӚғౢᒤ٣ೀޑεӭኧᙍ

঩ࣁ྽ӦΓǴॄೢӛӝ፾ٮޑᔈ୘ΠुൂǴ٠ॄ

ೢ௓ޑࠔౢڋғౢሽ਱ǵ፦ໆϷҬ೤ਔ໔ǶΨࣁ

ΑჹࢬՉᖿ༈຾ՉזೲϸᔈǴH&MޑວЋ΋ԃा௦

ᖼ覷饋ԛǴԶߚӕ཰೯Չۑޑ࿯܄௦ᖼǶ閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ʉ閆
H&M ӧӚᅿচ਑ޑ௦ᖼ΢Ǵ཮ᒧ᏷ԋҁၨեޑ

Ӧ୔Ǵٯӵා޸Ьाவࢪ٥௦ᖼǶ閆

閆،ڗϐࡋ᏾ӝำޔࠟ Ʉ閆

௦ᖼ೽ߐճҔҗ ICT Ӛ۫ᎍ୧इᒵǴޑ಍ளٰس

຾ՉႣෳϷೕჄǴԶჴሞ٣୍җӚғౢᒤ٣ೀॄ

ೢೀ౛Ƕ閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ閆
H&M ཮ᖄӝࢪ٥୔ғౢ୷Ӧ่ԋᖄ࿉Ǵฅࡕ໣ύ࣬

ӕౢࠔѐᕇளКၨεޑኧໆ଺಍΋௦ᖼǶ閆

Ӧ౛఼ᇂጄൎ閆 Ʉ閆 H&MӧӄౚӚӦ೛Ԗ௦ᖼύЈǴӦ౛఼ᇂጄൎεǶ閆

ᝡݾᓬ༈閆 Ʉ閆

ӧ௦ᖼ΢җ྽ӦΓॄೢೀ౛ǴӢࣁԖӦጔϐ܌ߡ

аૈډפӝ፾ٮޑᔈ୘ΠुൂǶԶӧ఩ۑεໆ௦

ᖼёफ़ե௦ᖼԋҁΞёᗉխࡕයচނ਑΢ᅍ܌஥

॥ᓀǶ閆ޑٰ
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饋.ғౢᇙ೷閆

閆 ᜢ߯閆 ғౢᇙ೷ᇥܴ閆

ቶࡋᆶ੝Յ閆 Ʉ閆

ӧࠔ፦΢ǴH&Mᝄ਱ाٮ؃ᔈ୘೿Ѹ໪ၲډEU፦ໆ

బу܈଺ჴᡍǴނ኱ྗǴόё٬Ҕ୏ޑӼӄा؃ک

Ԗ্ނ፦ϷӒ্ᕉნޑϯᏢނǶ閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ɇ閆
ε೽ϩࠔౢޑӄౚ಍΋Ǵനεޑόӕӧܭଞჹࢪ٥

Γᡏࠠ΢ޑज़ڋǴځλЁዸՊܺޑኧໆ཮ၨӭǶ閆

閆،ڗϐࡋ᏾ӝำޔࠟ ˜閆
H&Mӧғౢᇙ೷΢คԾρޑ୷ӦǴ௦ࢂޑڗOEM܈Ѧ

хБԄǶ閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ閆

H&M ஒ ᔈ୘ᇙٮޑҗӝբہ୷ҁීܺႬޑ70%~60%

೷Ǵғౢሽ਱ӢԜᓸளࡐեȐ؂ԛΠൂ΋ҹීԄǴ

ԿϿ཮Ԗ 覷0 ൳࿤ҹ)Ƕ閆

Ӧ౛఼ᇂጄൎ閆 Ʉ閆

H&M ஒูးී܈ԄᡂϯόεǴҬ೤ຼයޑߏதೕ܄

୷ҁܺႬ࿼ࢪ٥ܭܫғౢǶ྽܈߻҂ٰਔۘᖿ༈ౢ

ᔈ୘ٮࢪኻܭᔈ୘ᇙ೷ǶԶჹٮࢪҬҗኻࠔ H&M а

ᔈ᜘ٰᔈჹѱ൑ሡ؃Ƕᕴ೽ᆶғౢᒤ٣ٮೲϸᔈז

ೀϐ໔೯ၸ ICT ѳѠٰ຾Չזೲྎ೯٠ᒧ᏷ډܫ׫

ᚆѱ൑നޑ߈ғౢӦғౢǶ 

ᝡݾᓬ༈閆 Ʉ閆

覷.ӧғౢࠔ፦΢ा؃࿣ҔԖ্ނ፦ϷӒ্ᕉნޑ

ϯᏢނǴёᕇள੃຤ޣӳޑᢀགȐ੝ՅȑǶ閆

饋.H&MаໆڋሽǴԋҁ௓٫ڋȐೕኳ࿶ᔮȑǶ閆

3.ਥᏵ೤ډޑࠔ೤යϷ੝܄Ǵஒౢࠔ࿼ܭܫόӕӦ

୔ғౢǴନΑπၗե༹ǴΨӢࣁௗ߈চ਑ౢӦȐٯ

ӵǺා޸ȑǴ܌аԖԋҁᓬ༈ȐӦ౛఼ᇂጄൎȑǶ閆
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3.ၗૻس಍閆

閆 ᜢ߯閆 ၗૻس಍ᇥܴ閆

ቶࡋᆶ੝Յ閆 Ʉ閆

ICTȐၗૻک೯ૻೌמȑࡌޑҥࢂ୷ܭ H&M ಃ΋Һ

CEO ගрޑȨTaktenȩȐӕ؁ȑ౛ۺǴх֖Α POS

Ȑᎍ୧ᗺᆅ౛س಍ȑǵOSFȐुൂၟᙫس಍ȑǵٮ

ᔈ୘ᆅ౛ѳѠ฻όӕޑၗૻس಍ǴH&M όѝԖӧϦ

љϣ೽ࠔౢޑ೛ीکᎍ୧ǵ଄୍کΓ٣ᆅ౛฻Бय़

ճҔ ICTǴѬჹѦޑ௦ᖼǵुൂғౢǵࢬނ฻ၗૻ

ΨၮҔ ICT ள٠᏾ӝǶ閆ڗ

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 ˁ閆 ၗૻس಍کҞ኱ѱ൑୔႖คᜢǶ閆

閆،ڗϐࡋ᏾ӝำޔࠟ Ʉ閆
ICT җࢂ H&M ԾՉࡌҥޑǴH&M ёߐ೽מၗૻࣽޑ

а٩Ᏽόӕޑሡ؃Ǵჹၗૻس಍଺೛ी܈অׯǶ閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ閆

H&M Ӛ೽ߐϐ໔ǵᕴϦљᆶӚϩ۫ϐ໔ޑӚᅿၗ

ૻǴ೿ࢂᙖҗ ICT ջਔ໺ሀϩ٦Ǵёа෧Ͽၗૻޑ

ளԋҁǶ閆ڗ

Ӧ౛఼ᇂጄൎ閆 Ʉ閆
ШࣚӚӦک H&M ӝբٮޑᔈ୘ǵ೛ीი໗ǵࢬނύ

Јکᎍ୧ߐѱǴ೿ճҔ ICT ѳѠջਔ໺ሀϩ٦ૻ৲Ƕ閆

ᝡݾᓬ༈閆 Ʉ閆

೸ၸ POSǵOSFǵٮᔈ୘ᆅ౛ѳѠ฻ၗૻس಍ǴϷਔ

ඓඝғౢǵ೛ीǵࢬނǵᎍ୧฻ၗૻǶӚᅿၗૻ࿶

җ ICT ໺ଌԿᕴ೽ϩ݋ǴёаቚуϦљၮբਏ౗ک

ၗૻਔਏ܄Ǵफ़եӚᕉ࿯ϐ໔ޑਔ໔کԋҁǴ٠ჹ

ሡ؃଺рזೲϸᔈǶ閆
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閆ࢬނ.4

閆 ᜢ߯閆 ᇥܴ閆ࢬނ

ቶࡋᆶ੝Յ閆 Ʉ閆

ၮଌБԄԖޜၮǵьًǵ៓ၡੇکၮǶ΋૓ٰԾٮ

ᔈ୘ࠔౢޑ཮Ӄଌ۳ቺ୯ࢬނύЈ଺᏾౛Ǵ೸ၸނ

ύЈࢬௗϩଌԿӚϩޔࠔၗ਑ஒౢޑ಍س৲ߞࢬ

ӆϩଌԿӚ۫य़Ǵ٠٩ᏵӚ۫ᎍ୧௃ݩ፾ਔံ೤Ƕ閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ʉ閆

H&MஒٰԾኻٮࢪᔈ୘ࠔౢޑ೸ၸ៓ၡၮଌǴԶٰ

Ծޑࢪ٥୘߾ࠔҔੇၮǴځѬӵவύѧঊ৤ډϩᎍ

ύЈޑ೤ނǴҔьً຾ՉၮଌǴѝԖόډ΋ԋКٯ

Ѹ໪ᇴਔਏࠔౢޑǴωޜوၮǶ閆

閆،ڗϐࡋ᏾ӝำޔࠟ Ɇ閆

H&Mӧၮᒡ΢ᗨࢂ௦ڗѦхБԄǴՠჹځၮଌၸำ

ٮޑ೸ၸᆛၡ୷ᘵسᡏࢬނ຾Չӄำᆅ౛Ǵύѧࠅ

ᔈ୘ᆅ౛ѳѠၟᙫ܌Ԗ೤ࠔǴхࡴவว೤ǵрᜢǵ

೯ᜢډᕴ೽ว೤ޑӄ೽ၸำǴࣗԿܭᗋ཮ၟᙫࢬނ

Ϧљޑ୏ᄊǶ閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ閆
H&M ஒၮᒡѦх๏ DHL ک Green閆Cargo ฻ϦљǴӢ

аԖೕኳ࿶ᔮǶ閆܌εໆࣁ

Ӧ౛఼ᇂጄൎ閆 Ʉ閆
ύѧࢬނύЈǺቺ୯ᅇൕ閆

ӦБϩࢬύЈǺӄШࣚӚӦ閆

ᝡݾᓬ༈閆 Ʉ閆

覷.H&M௦ҔեԋҁޑၮᒡБԄǺਥᏵ೤ࠔόӕډޑ

೤ය،ۓၮᒡБԄǴ࣬ၨܭZARAၠрኻࢪаѦޑӦ

୔Ǵӄ೽௦ҔޜၮǴڗૈ׳ளեԋҁޑᝡݾᓬ༈ȐҞ

኱ѱ൑୔႖)Ƕ閆

饋.H&MஒύѧࢬނύЈ೛ҥӧځനεѱ൑ቺ୯Ǵё

ᕭอٮ೤ਔ໔ǹӚӦϩࢬύЈ೸ၸၗૻس಍ஒ୘ࠔ

፾ਔ፾ӦၮଌԿ۫य़ȐӦ౛఼ᇂጄൎȑǶ閆
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5.۫य़閆

閆 ᜢ߯閆 ۫य़ᇥܴ閆

ቶࡋᆶ੝Յ閆 Ʉ閆

覷.ჴᡏ۫य़ǺஒՊܺǵᑿηǵххǵଛႬ଺ӳམଛ

୘ޑ΋᏾঺ډёа΋ԛᖼວ࠼ӧ΋ଆǴᡣ៝ܫᘍࡕ

ёаӧӕ΋࠼࿼Ǵᡣ៝ܫϩᜪسՅྣࡪǴޣ܈ǹࠔ

Յޑس୔ୱ္ᖼວډόӕᜪࠠޑ୘ࠔǶᆛၡ۫य़Ǻ

ѝाᆛ϶຾ډȨ೷ࠠബբ࠻ȩ।य़ǴӚԖ΋ঁتζ

ኳ੝ٽǴѝाᗺᔐӚීՊܺǵᑿηǵᎠηߡёᔅԆ

ඤးǴΨёӕਔޕၰ؂໨୘ޑࠔሽ਱ǴБߡ੃຤ޣ

ᒧᖼǶ閆

饋.H&M Ӛ۫٠ό཮ӸԖࡕഢ೤ࠔǴԶࢂҗࢬނύЈ

੃ىǴаံࠔ೤ډЇံ೤Ƕ۫य़؂Ϻ೿཮Ԗཥࡰࡪ

຤ޣҞ߻നሡाࠔౢޑǶ閆

ჹЋݾᝡک.3 ZARA όӕࢂޑǴჹЋ۫ᎎϣးӄౚ

಍΋ǴH&M ᡣ۫ᎎӚԖ੝ՅǶ閆߾

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ʉ閆

覷.H&M ӧ۫य़ޑᒧ֟΢Ǵୃӳࠤѱޑ໳ߎӦࢤǴᆶ

ᕷ๮୘ޑจ΋ӕ݅ҥӧΓዊ౲ӭࠔӜ୯ሞޕдځ

཰୔کҬ೯ኰફ΢Ǵό໻ගϲ H&M จࠔᆶࡋӜޕޑ

ࣁຝǴΨ׎ H&M ஥ٰ๎ᛢό๊࠼៝ޑǶ閆

饋.ӧኻࢪ໒ܫᆛၡᎍ୧Ƕ閆

閆،ڗϐࡋ᏾ӝำޔࠟ Ʉ閆

H&M ֡ݩރа۫य़ᎍ୧܌Ԗϩ۫֡җϦљ࿶ᔼǴ܌

ᑈᓸǴϦࠔΑᗉխ୘ࣁӵǺٯೲϸᔈ๏ᕴ೽Ƕזૈ

љ೸ၸ ICT ѳѠᆙၟ؂໨ౢޑࠔᎍ୧ၸำǶ閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ閆

H&M ᛙߐޑۓѱᘉ৖ೲࡋǴځ٬ӧѱ൑ӭϡϯޑ୷

ᘵΠǴܭᎍ୧࣬ޑᜢ٣୍΢Ǵૈ୼ᕇளೕኳ࿶ᔮޑ

੻ೀǶ閆

Ӧ౛఼ᇂጄൎ閆 Ʉ閆

౜ϞǴH&M Ԗεऊ 饋300 ৎߐޑѱၹթӧኻࢪǵчऍǵ

ޑߚǵύܿϷчࢪ٥ 4覷 ঁ୯ሞѱ൑ύǹϞࡕǴH&M

ᗋ཮ܭុ࡭ӄШࣚ຾Չ৖۫Ƕ閆
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ᝡݾᓬ༈閆 Ʉ閆

覷.H&M ගٮΑ΋ঁȸૈ΋ԛᅈىӭኬሡ؃ȹޑᖼނ

ᕉნǶԶ۫य़೸ၸၗૻس಍Ǵό໻ૈၲډคঊ৤ᆅ

౛Ǵफ़եӸ೤Ǵബ೷ޑีނག᝺Ǵ٠Ъૈ؂Ϻ೿Ԗ

ཥ೤Ƕу΢Ԗ੝Յ۫ޑय़৒ܰ֎Ї៝۳߻࠼ᖼނǴ

ӧᖼނਔкᅈΑ኷፪(੝Յ)Ƕ閆

饋.H&M ӧ۫य़ᒧ֟΢ୃӳᒧ᏷྽Ӧᆒ๮ӦࢤǴᆶ΋

ጕᆒ٠ࠔᎯሸ០ёගଯࠔจሽॶޕکӜࡋ(Ҟ኱ѱ

൑୔႖)Ƕ閆

3.H&M ӧኻࢪ໒ܫᆛၡᎍ୧ǴӢࣁᆙᖏϦљࢬނύ

ЈǴӧౢٮޑࠔ೤ೲࡋ΢ڗளΑᓬ༈Ƕ閆
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6.೛ी閆

閆 ᜢ߯閆 ೛ीᇥܴ閆

ቶࡋᆶ੝Յ閆 Ʉ閆

覷.ࣁΑӢᔈӚᅿόӕ੃຤௼ဂୃޑӳکሡ؃ǴH&M

ӧζးǵتးǵูး฻سӈౢࠔ΢ǴගٮӚᅿόӕ

॥਱ޑ೛ीǶ閆

饋.H&M ೛ीᡫགٰԾӚεਔးذǵຉᓐࢬՉǵ൞ᡏǵ

ႝቹ܈ਜǵਓՉǵറނᓔǵځдӦ୔ЎϯǴу΢வ

೛ी॥਱ёаᡣޑᎍ୧ၗૻǴӭኬϯޑѱԏ໣ٰߐ

όӕᜪࠠϷӚԃសቫޑ੃຤ޣԖӭᅿᒧ᏷Ƕ閆

3.H&M ᆶӜ೛ी ǵৣܴ ȐEXǺVersaceǵJimmy閆chooǵࢃ

LavinǵᅦϏিǵنլᅇȑӝբǴନΑᡣѳሽکᆒ

ཟᖼ዗ዊǶ閆ޑ௼ࢃЇวӄౚଓ׳ԖҬ໣Ѧࠔ

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ʉ閆

H&M ೛ीი໗ਥᏵ੃຤ޣჹࢬՉୃޑӳำࡋǴۓڋ

ΑȨਔۘΟ׎فȩྗ߾Ǻ閆

ۭቫǺ୷ҁීՊܺэ 60~70%ǴӢࢂࣁ୷ҁԄኬǴ؂

ԃৡ౦όεǴଞჹࢬՉୃӳόଯޑ੃຤ޣǶ閆

ύቫǺҁࢬۑՉܺႬǴЬा೛ीགྷٰݤԾܭਔးذ

൑฻Ǵଞჹଓࢬ؃Չਔۘޑ੃຤ޣǶ閆

ഗቫǺ҂ٰࢬՉᖿ༈э 覷0%аΠǴکӜ೛ीৣӝբǵ

ബཀᗺηҗٮගࢃҗܴ܈ H&M ೛ीǴബ೷ࢬՉ၉ᚒ

Ƕ閆ޣ੃຤ޑᆄ߻ՉനࢬӧوǴଞჹ഻៿ࡋӜޕک

閆،ڗϐࡋ᏾ӝำޔࠟ Ʉ閆

H&M ౜Ԗጓڋ 覷00 ӭӜ೛ीৣǴଛӝѺৣހǵ௦ᖼ

Γ঩ǵշ౛ǵᕴᅱޑი໗ӅԖ 500 ӭΓǴڐΚ೛ी

рӚᅿࢬՉਔးǶ閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ閆

H&M ୷ҁීԄэޑǴၨόሡ೛ीࠔౢޑ 饋/3ǴѝԖ

λКٯԾՉ೛ीک܈Ӝ೛ीৣǵܴࢃӝբǴ೛ीэ

ኧໆǴ೛ीൂࠔᕴౢޑᚳεܭ٠όଯǴ࣬ჹٯКޑ

ՏԋҁߚதեǶ閆

Ӧ౛఼ᇂጄൎ閆 Ʉ閆

H&M ဠߏ٣மፓǺਔۘᔈܫፏѤੇǴ܌аջ٬ H&M

೛ीᕴ೽ӧྷڂǴՠ೛ीი໗ϝሡӄШࣚາ೸೸Ǵ

ѐᕇڗόӕᡫགٰྍǶ閆
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ᝡݾᓬ༈閆 Ʉ閆

H&M ᏱԖεໆޑ೛ीი໗ǴӧӄౚӚӦפബཀǵᇆ

໣௃ൔǴନΑૈջਔޑඓඝӚӦࢬՉ௃ൔǴ଺ཀـ

ӣ㎸ǴЪૈඓඝ҂ٰࢬՉᖿ༈࠼៝کሡ؃Ƕځӭϡ

ᡫགٰྍΨᡣޑ H&M ຉᓐᐱ੝ޑΚࢲ๱ԃᇸǵ࡭ߥ

॥਱Ǵӭኬϯޑ೛ीૈᅈىόӕ੃຤഻ޑޣӳǶ閆
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7.Չᎍ閆

閆 ᜢ߯閆 Չᎍᇥܴ閆

ቶࡋᆶ੝Յ閆 Ʉ閆

ȨH&M閆Magazineȩ΋ԃрހѤԛǴࣁ᠐ޣගٮനཥ

ਔးၗૻǶH&Mࢬዊޑ ҭࢎ೛۔ᆛǵᖍਜ஑।ǵ

TwitterǴϦթ H&M ၗૻǵቶ֋Ϸࢲ୏ϣ৒ǹӧ

YouTube ೛Ԗ஑।Ǵόۓය΢ၩ Fashion閆TV Ϸࢲ୏

ቹТǴࣣࣁᆶ੃຤ޣҬޑࢬѳѠǶ閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 ˜閆 ҺՖΓ೿ࢂ H&M ՉᎍޑჹຝǴؒԖҞ኱ѱ൑୔႖Ƕ閆

閆،ڗϐࡋ᏾ӝำޔࠟ Ʉ閆

೛ԖՉᎍ೽ߐǴۓڋ൞ᡏ࠹໺฼ౣǴ٠ॄೢӄౚ܄

Ǵॄೢᆶ൞ᡏ຾ߐ୏ीฝǶᗋ೛Ԗ൞ᡏᜢ߯೽ࢲޑ

Չྎ೯Ƕ閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ閆

КଆᝡݾჹЋ ZARAǴH&M ΕၨӭՉᎍ຤ҔǴऊэ׫

ԃᔼԏޑ 4ʘǴନΑઅख़ߎፎӜΓ೛ीǵжقǴቶ

֋ፎޕӜឪቹৣඓ᜔ΨவόЋ೬Ƕ閆

Ӧ౛఼ᇂጄൎ閆 Ʉ閆
ᆛၡ୏ᄊǵቶ֋ǵՉᎍࢲ୏ؒԖֽज़ጄൎǴӦ

౛఼ᇂጄൎεǶ閆

ᝡݾᓬ༈閆 Ʉ閆

H&M ᏰҔӜΓࠔࣁจуॶǴନΑӜኳжقѦǴ؂ԃ

ЇࢂᖄӜ೛ीීǴᕴޑ௢рᆶεจ೛ीৣӝբۓڰ

ଆਔۘࣚޑ၉ᚒ዗ዊǶӭኬϯЪεໆޑՉᎍЋکݤ

ቶεޑՉᎍჹຝᡣ੃຤ޣӑຝుڅǴу΢ӜΓу

ཀǶ閆ݙޣǴૈ୼֎Ї੃຤࡭
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จ閆ࠔ.8

閆 ᜢ߯閆 จᇥܴ閆ࠔ

ቶࡋᆶ੝Յ閆 Ʉ閆

ቶࡋǺନΑ H&MǴۭځΠᗋଞჹ੝سࠔౢۓӈ௢р

จǶ閆ࠔ՜ۯ

੝ՅǺமፓȨࢬՉǵࠔ፦ǵሽ਱ȩΟ٠ૈޣӸǴа

Ȩѳሽǵזೲǵਔۘȩࣁ౛ۺǶ閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ʉ閆
Ҟ኱ѱ൑೛ۓӧ഻៿ଓࢬ؃ՉᆶᡂϯǴჹౢࠔࠔ፦

ؒԖࡐख़ຎǴόགྷा޸຤ϼӭᒲޑΓǶ閆

閆،ڗϐࡋ᏾ӝำޔࠟ ˁ閆 ᏾ӝคᜢǶ閆ޔจᆶࠟࠔ

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ閆

覷.H&M аԖ࣬ჹ܌ШࣚΟεԋՊ႟୧୘ϐ΋Ǵࣁي

ೕኳǶ閆

饋.H&M Ӣࢂࣁ୯ሞޕӜࠔจǴ܌а೚ӭቷ୘ཱུΚݾ

؃ᆶځӝբǴٯӵǺԭ೤ϦљࣁΑ໣࠼ΚǴჹܭ H&M

୏ᇷ 400~600 ࢂԋΞܜ໔ा؃Ǵޜޑڳ 覷0%аΠǴ

ёૈᛝΠόѳ฻చऊǶ閆

Ӧ౛఼ᇂጄൎ閆 Ʉ閆 H&M ςࢂШࣚޕӜԋՊࠔจǴځӦ౛఼ᇂጄൎεǶ閆

ᝡݾᓬ༈閆 Ʉ閆

覷.H&MࠔౢޑȨීԄӭǵኧໆϿȩǴ೭ᅿ฼ౣБԄ

ёаബ೷΋ᅿีલǴவԶᇨว៝࠼ᖼວǶH&Mۯک

՜ࠔจϕံǴᅈىΑ׳ӭޑόӕ੃຤௼ဂȐቶࡋᆶ

੝ՅȑǶ閆

饋.ࣁӄШࣚޕӜࠔจǴӄౚቷ୘࣬ݾӝբǴૈڗள

౲ӭᓬ༈Ȑ࣬ჹೕኳᆶೕኳ࿶ᔮȑǶ閆

3.H&M ૈҔനޑזೲࡋ௢рሽ਱ե༹ޑਔးǴීԄ

ӭኬǴᅿᜪሸӄǴ׳ཥೲזࡋǴ৒ܰڙԃᇸਔۘΓ

γޑ៿߆Ƕ 
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9.ζး閆

閆 ᜢ߯閆 ζးᇥܴ閆

ቶࡋᆶ੝Յ閆 Ʉ閆

ζးϩԋǺTࡦǵᑿηǵࢩးǵဵηǵѦ঺ǵङЈǵ

ၮ୏ܺǵϣՊᑿǵѫ஁းǶ॥਱хࡴԃᇸਔۘޑǵ

ຉᓐ॥ޑǵᙁऊޑǵ࿶ීڂԄ฻฻Ƕ閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ʉ閆
H&M ஒҞ኱੃຤ဂᙹۓӧ 覷5~30 ྃངଓࢬ؃ՉǴԖ

഻ཥჇᙑǴջວջऀಞᄍޑζғǶ閆

閆،ڗϐࡋ᏾ӝำޔࠟ ˜閆 H&M ᇙ೷ֹӄѦхǶ閆ޑζးע

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ 

H&M தߚᕴໆޑШࣚΟεԋՊ႟୧୘ϐ΋Ǵζးࢂ

εǴόፕࢂғౢѦхࢂ܈ၮᒡѦхǴ೿ૈԖࡐε

໔Ƕ閆ޜ᝼ሽޑ

Ӧ౛఼ᇂጄൎ閆 Ʉ H&M ᎍ୧Ᏽᗺ೿Ԗᎍ୧Ƕ閆ޑζးӧӚӦޑ

ᝡݾᓬ༈閆 Ʉ閆

覷5~30 ࿶ᔮૈΚԖज़ǴଓࢂߡζғǴӅӕ੝Յޑྃ

ՉΞ഻ཥჇᙑǶԶࢬ؃ H&M ζးӭϡࠔౢޑጕǴ

೭ဂΓǶ閆ىեሽ฼ౣૈ୼ᅈک
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29閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

覷0.تး閆

閆 ᜢ߯閆 းᇥܴ閆ت

ቶࡋᆶ੝Յ閆 Ʉ閆

ǵ᠎ऽǵՋးǵᑿηǵϣՊᑿǶ॥ࡦးϩԋǺTت

਱Ԗ࿶ීڂǵ౜ж୷ҁීǵҶ໕ීаϷᒿ๱ۑ࿯

ᡂϯޑਔۘීԄǶ閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ʉ閆 ӚঁԃសቫǶ閆ޑགྷཥዊǴଓ؃ਔۘࡘးЬाଞჹت

閆،ڗϐࡋ᏾ӝำޔࠟ ˜閆 H&M ᇙ೷ֹӄѦхǶ閆ޑးتע

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ 

H&M தߚᕴໆޑးتШࣚΟεԋՊ႟୧୘ϐ΋Ǵࢂ

εǴόፕࢂғౢѦхࢂ܈ၮᒡѦхǴ೿ૈԖࡐε

໔Ƕ閆ޜ᝼ሽޑ

Ӧ౛఼ᇂጄൎ閆 Ʉ H&M ᎍ୧Ᏽᗺ೿Ԗᎍ୧Ƕ閆ޑးӧӚӦتޑ

ᝡݾᓬ༈閆 Ɇ閆
ගٮଓ؃ਔۘޑӚঁԃសቫ܄تޑᅈىሡޑ؃΋

ঁᒧ᏷Ƕ閆



H&M  ԋфӢનޑ

30閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

覷覷.ูး閆

閆 ᜢ߯閆 ูးᇥܴ閆

ቶࡋᆶ੝Յ閆 Ʉ閆 H&M းਔۘЪமፓჴҔǵऐΦǵӼӄǵ๤፾Ƕ閆ูޑ

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆 Ʉ閆
H&M ஒูး٩ԃស଺୔႖ǴϩԋᓻٽးȐ0 Կ 覷8

ঁДȑǵูٽးȐ覷.5 Կ 8 کྃ 9 Կ 覷4 ྃȑ。閆

閆،ڗϐࡋ᏾ӝำޔࠟ ˜閆 H&M ᇙ೷ֹӄѦхǶ閆ޑးูע

࣬ჹೕኳᆶೕኳ࿶ᔮ閆 Ʉ 

H&M ШࣚΟεԋՊ႟୧୘ϐ΋Ǵูࢂ းޑᕴໆߚத

εǴόፕࢂғౢѦхࢂ܈ၮᒡѦхǴ೿ૈԖࡐε

໔Ƕ閆ޜ᝼ሽޑ

Ӧ౛఼ᇂጄൎ閆 Ʉ H&M ᎍ୧Ᏽᗺ೿Ԗᎍ୧Ƕ閆ޑးӧӚӦูޑ

ᝡݾᓬ༈閆 Ʉ閆
H&M ࠔจัԖ೛ीགǴӧౢࠔѬูးځးКଆูޑ

୧ሽ΢ΞୃեǴᅈىΑ഻ӳ࠸ࣁηѺޑתР҆ॺǶ閆
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ΐǵ ฼ౣંତಔӝ閆

覷.եሽ฼ౣ閆

閆

閆

閆

閆

閆

閆

閆

閆

閆

閆

閆

ᇥܴǺ閆

閆 閆 H&M ӧ௦ᖼБय़Ǵа໣ᡏ௦ᖼᆶ఩ۑ௦ᖼޑБԄٰफ़եԋҁǹӧғౢᇙ೷Бय़Ǵ୷ҁීܺႬ཮ӛٮᔈ୘΋ԛΠεໆൂޑǴεໆᇙ

೷аᓸեғౢሽ਱ǴӆਥᏵౢޑࠔ੝ܭ܄όӕޑӦ୔ғౢǴӢӦەڋǴ௓ڋԋҁڗளԋҁᓬ༈ǹӧࢬނБय़ǴҔౢډޑࠔ೤යٰ،ۓ

ၮᒡޑБԄǴ௦եԋҁၮᒡࣁЬǴ٠ЪճҔၗૻس಍уа᏾ӝᆶౢ࣬ࠔᜢޑӚᅿૻ৲Ǵቚуၮբਏ౗ᆶၗૻਔਏ܄Ǵफ़եΑӚঁࢬำ

୧ሽૈ୼ᏱԖᓬ༈Ƕ閆ࠔफ़եǴᡣౢޑਔ໔ᆶԋҁǹ೸ၸӚ໨ԋҁޑሡ܌

 
ၗૻس಍ F03閆

ᝡݾᓬ༈閆
 ௦ᖼ B0覷閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆
ζး D09閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆

௦ᖼ D0覷閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆

௦ᖼ F0覷閆

ᝡݾᓬ༈閆 จࠔ F08閆

ᝡݾᓬ༈閆

းت D覷0閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆

 ғౢᇙ೷ F0饋閆

ᝡݾᓬ༈閆

ғౢᇙ೷ D0饋閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆

ูး D覷覷閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆

ғౢᇙ೷ E0饋閆

Ӧ౛఼ᇂጄൎ閆
ࢬނ F04閆

ᝡݾᓬ༈閆
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32閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

եሽ฼ౣಔӝკ閆

Ε閆׫ ౢр閆 閆

௦ᖼ閆
ғౢ閆

ᇙ೷閆

ၗૻ閆

಍閆س
閆ࢬނ ۫य़閆 ೛ी閆 Չᎍ閆 จ閆ࠔ ζး閆 း閆ت ูး閆 閆

A0覷閆 A0饋閆 A03閆 A04閆 A05閆 A06閆 A07閆 A08閆 A09閆 A覷0閆 A覷覷閆
ቶࡋᆶ੝Յ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

B0覷閆 B0饋閆 B03閆 B04閆 B05閆 B06閆 B07閆 B08閆 B09閆 B覷0閆 B覷覷閆
Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆

̺閆 Ɇ閆 ˁ閆 ̺閆 ̺閆 ̺閆 ˜閆 ̺閆 ̺閆 ̺閆 ̺閆

C0覷閆 C0饋閆 C03閆 C04閆 C05閆 C06閆 C07閆 C08閆 C09閆 C覷0閆 C覷覷閆
閆،ڗϐࡋ᏾ӝำޔࠟ

̺閆 ˜閆 ̺閆 Ɇ閆 ̺閆 ̺閆 ̺閆 ˁ閆 ˜閆 ˜閆 ˜閆

D0覷閆 D0饋閆 D03閆 D04閆 D05閆 D06閆 D07閆 D08閆 D09閆 D覷0閆 D覷覷閆
࣬ჹೕኳᆶೕኳ࿶ᔮ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

E0覷閆 E0饋閆 E03閆 E04閆 E05閆 E06閆 E07閆 E08閆 E09閆 E覷0閆 E覷覷閆
Ӧ౛఼ᇂጄൎ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

F0覷閆 F0饋閆 F03閆 F04閆 F05閆 F06閆 F07閆 F08閆 F09閆 F覷0閆 F覷覷閆
ᝡݾᓬ༈閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 Ɇ閆 ̺閆
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33閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

閆

ፕॊ೽ϩǺ閆

B0覷ǵD0覷ʈF0覷閆

H&M ่ӝࢪ٥୔ޑғౢ୷Ӧಔԋᖄ࿉Ǵ຾Չ໣ύ௦ᖼǴҔኧໆٰᓸեғౢሽ਱；ӧܺးғౢ཰఩ޑۑԃۭکԃ߃ჴՉ௦ᖼ，аڗߡள

ၨեޑ௦ᖼԋҁǴӕਔΨᗉխΑচނ਑΢ᅍޑ॥ᓀǶ閆

F0覷ʈD09ǵD覷0ǵD覷覷閆

௦ᖼԋҁեǴεໆ௦ᖼٮεໆғౢǴӧኧໆ΢ૈԖ׳εޑ᝼ሽޜ໔Ƕ閆

D0饋ǵE0饋ʈF0饋閆

H&M ஒ ϩթ܄೤යϷ੝ډޑ٩ᏵӚ౦ࠔሽٰ෧Ͽғౢԋҁǹஒౢڋᔈ୘ᇙ೷ǴճҔεໆғౢ、аໆٮޑҗӝբہ୷ҁීܺႬޑ70%~60%

ӧёаᏱԖၨӭճ੻ޑόӕӦ୔଺ғౢ，ٯӵǺதೕܺޑ܄Ⴌӧࢪ٥ғౢǵࢬՉܺޑ܄ႬӧኻࢪғౢǴӢӦەڋǴғౢԋҁफ़եǶ閆

F0饋ʈD09ǵD覷0ǵD覷覷閆

ғౢԋҁեǴ᏾ᡏԋҁΠफ़Ǵу΢εໆғౢૈᡣౢൂࠔՏԋҁ׳եǶ閆

F03ʈD09ǵD覷0ǵD覷覷閆

H&M ೸ၸၗૻس಍᏾ӝΑғౢǵࢬނǵᎍ୧฻฻ӚБय़ޑၗૻ，຾Զε൯ޑගଯၮբਏ౗ᆶၗૻਔਏ܄Ǵफ़եΑ؂ঁᕉ࿯ྎ೯܌ሡޑ

բ཰ਔ໔ᆶԋҁ，ൂՏԋҁޑफ़եᡣౢࠔёаԖၨեޑሽ਱Ƕ閆
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閆

F04ʈD09ǵD覷0ǵD覷覷閆

H&M ௦ҔեԋҁၮᒡǴډࠔ٩ྣౢ೤යޑόӕǴٰ،ځۓၮᒡޑБԄǴٯӵǺኻٮࢪᔈ୘ࠔౢޑа៓ၡ຾Չၮᒡǵٮࢪ٥ᔈ୘ࠔౢޑ

аੇၮ຾Չ໺ଌǴу΢ౢࠔໆε܌஥ٰޑೕኳ࿶ᔮǴёаளډၨӭޑԋҁᓬ༈ǴΨӢԜࠔ٬ౢ୧ሽૈ୼ᏱԖᓬ༈Ƕ閆

D09ǵD覷0ǵD覷覷ʈF08閆

ՏԋҁόଯǴᡣൂޑࠔౢ H&M ᖼວǶ閆ޣЇ੃຤֎ૈ׳ሽ਱፾ύǴࠔӧύեሽՏǴԶౢۓሽૈۓࠔౢޑ
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35閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

閆

饋.ၗૻس಍ೣऀ᏾ঁٮᔈ᜘Ȑזೲਔۘ)閆

閆

閆

閆

閆

閆

閆

閆

閆

閆

ᇥܴǺ閆

閆 閆 H&Mவ؂ීܺးޑ೛ी΋ډޔԋࠔ΢ࢎനז໻ሡ饋0ϺǶ೭΋ϪόளόᘜфܭϦљٮޑᔈ᜘ᆅ౛ँрǴкҽޑ৖౜Αځȸזೲਔۘȹ

ܺး႟୧୘ޑ࿶ᔼ੝ՅǶH&M ॷշӃ຾ޑၗૻس಍ڐፓ᏾ঁٮᔈ᜘ޑၮբǴҗ ICT ೣऀ᏾ঁٮᔈ᜘Ǵ೭όࢂᝡݾჹЋᇸܰ൩ૈፄᇙޑǶ

H&M வ೛ीډғౢٮᔈ୘ǵύѧࢬނύЈǵӦБϩࢬύЈډӦБᎍ୧೿ࢂ΋ᡏϯޑǶᎍ୧ૻ৲ϸ㎸๏೛ीৣਔΨࢂ೯ၸ ICT ٰᖄᛠޑǴ

Ӣࣁ஑፤۫؂Ϻޑᎍ୧૶ᒵ೿໺ᒡډ ICT ѳѠǶH&M ӄ៾ᏱԖ೭٤ϩ۫ǴӢԶёаԖਏӦᆅ౛ѳѠǶ೸ၸ ICT ୼ϩ٦ૈߐ಍ǴӚ೽س

Ӛϩ۫ύӚ໨ౢޑࠔᎍ୧૶ᒵǴவኧᏵύว౜഻៝ޑ࠼ӳаԜ଺рྗዴޑႣෳǶ೭ኬǴ௦ᖼ೽ߐ൩ёаِೲۓڋ௦ᖼीჄǴԶࢬނ೽

௦ᖼ C0覷閆

閆،ڗϐࡋ᏾ӝำޔࠟ

೛ी E06閆

Ӧ౛఼ᇂጄൎ閆

ၗૻس಍ F03閆

ᝡݾᓬ༈閆

۫य़ C05閆

 ،ڗϐࡋ᏾ӝำޔࠟ
ࢬނ A04閆

ቶࡋᆶ੝Յ閆

೛ी A06閆

ቶࡋᆶ੝Յ閆

ғౢᇙ೷ E0饋閆

Ӧ౛఼ᇂጄൎ閆
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ӦǶޑϷਔଌ۳ӚঁҞࠔёаஒ೤ߐ
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37閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

閆

ၗૻس಍ೣऀ᏾ঁٮᔈ᜘฼ౣಔӝკ閆

Ε閆׫ ౢр閆 閆

௦ᖼ閆
ғౢ閆

ᇙ೷閆

ၗૻ閆

಍閆س
閆ࢬނ ۫य़閆 ೛ी閆 Չᎍ閆 จ閆ࠔ ζး閆 း閆ت ูး閆 閆

A0覷閆 A0饋閆 A03閆 A04閆 A05閆 A06閆 A07閆 A08閆 A09閆 A覷0閆 A覷覷閆
ቶࡋᆶ੝Յ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

B0覷閆 B0饋閆 B03閆 B04閆 B05閆 B06閆 B07閆 B08閆 B09閆 B覷0閆 B覷覷閆
Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆

̺閆 Ɇ閆 ˁ閆 ̺閆 ̺閆 ̺閆 ˜閆 ̺閆 ̺閆 ̺閆 ̺閆

C0覷閆 C0饋閆 C03閆 C04閆 C05閆 C06閆 C07閆 C08閆 C09閆 C覷0閆 C覷覷閆
閆،ڗϐࡋ᏾ӝำޔࠟ

̺閆 ˜閆 ̺閆 Ɇ閆 ̺閆 ̺閆 ̺閆 ˁ閆 ˜閆 ˜閆 ˜閆

D0覷閆 D0饋閆 D03閆 D04閆 D05閆 D06閆 D07閆 D08閆 D09閆 D覷0閆 D覷覷閆
࣬ჹೕኳᆶೕኳ࿶ᔮ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

E0覷閆 E0饋閆 E03閆 E04閆 E05閆 E06閆 E07閆 E08閆 E09閆 E覷0閆 E覷覷閆
Ӧ౛఼ᇂጄൎ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

F0覷閆 F0饋閆 F03閆 F04閆 F05閆 F06閆 F07閆 F08閆 F09閆 F覷0閆 F覷覷閆
ᝡݾᓬ༈閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 Ɇ閆 ̺閆
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38閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

閆

ፕॊ೽ϩǺ閆

E06ǵC05ʈA06ʈC0覷ǵE0饋閆

ICT ҥǴᡣࡌޑ H&M ၗ਑Ǵ೸ၸޑஒவШࣚӚӦԏ໣ૈ׳ᆶӚԄ൞ᡏǴ೛ीი໗ذӚεਔးܭᡫགόѝٰԾޑ೛ीࠔౢ ICT ೲ໺ӣז

ᕴ೽ϩ݋Ǵ٠Ъёᙖҗ ICT வޔᔼߐѱޔௗڗள៝࠼੃຤࣬ޑᜢၗૻǴΑှ഻៝ޑ࠼ӳǴவύᕇள೛ीޑ௴วǹճҔ ICT ᆶջਔᏱԖ

ǴӆၮҔࡕኬԄࠔਔۘ௃ൔ೛ीрౢޑ ICT ගߐޑٮѱᎍ୧इᒵٰ຾Չ௦ᖼޑႣෳϷೕჄǹΨ೸ၸ ICT ѳѠٰזೲྎ೯ғౢᇙ೷࣬ޑ

ᜢ٣໨Ƕ閆

C0覷ǵE0饋ʈA04閆

ֹԋ௦ᖼᆶғౢᇙ೷ࡕǴஒౢ٩ྣࠔ፾ϪޑၮᒡБԄᒡଌԿቺ୯ࢬނޑύЈ଺᏾౛ǵϩᜪǶ閆

A04ʈC05閆

ѱǴ٠٩ᏵߐԿ؂ৎࠔϩଌౢࡕύЈǴനࢬϩޑၹթШࣚӚӦډᙯၮࠔၗ਑ஒౢޑ಍سǴ೸ၸၗૻࡕύЈ᏾౛ǵϩᜪࢬނӧύѧࠔౢ

Ӛ۫ӣ໺ޑᎍ୧௃ݩ፾ਔံ೤Ƕ閆

C05ʈF03閆

H&M ೿ૈܴዴඓඝǴ࿶җݩᔼǴӢԜҺՖ௃ޔҗϦљࢂѱ೿ߐޑԖ܌ ICT ஒӚ໨ၗૻջਔ໺ӣᕴ೽Ǵᡣᕴ೽ૈଞჹሡ؃բрזೲӣᔈǶ閆
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閆

จ฼ౣ閆ࠔ.3

閆

閆

閆

閆

閆

閆

閆

閆

ᇥܴǺ閆

閆 閆 ΓΑှޑӭ׳Α٬ࣁ H&M ፦ȩǴH&MࠔਔۘϷٮሽ਱ගޑԑɡȨаѳჴےจࠔޑ ၮҔӭᅿՉᎍЋکݤᆅၰǴᡣε౲ёаᇸܰӦௗ

ԏډ H&M നཥਔۘཥޑࠔၗૻǶӧ 覷980 ԃжջ೸ၸແᖼ୍ܺǴගٮ H&M ޑࢪයǴኻࡕډᆅၰǹޑࠔᖼວ୘ߡќ΋ঁ፾ӝдॺБ࠼៝ޑ

੃຤ޣΨૈ୼೸ၸແᖼҞᒵаϷᆛઠǴᒧᖼ H&M നཥ΋ޑۑ୘ࠔǴௗڙനཥዊܺࢬႬၗૻࢱޑᘶǶ೭ٿᅿՉᎍᆅၰӕኬၲډගϲࠔจ

ǶH&MޑҞޑ୍ܺ࠼๓៝ׯǴаϷࡋӜޕ ӚӦޑ஑፤۫ਥᏵҗᕴ೽೛ीޑ୘ࠔഋӈࠄࡰǴᚽื೛ीکЬा୔ୱޑഋӈऊ႖ΜԿΜѤϺ

൩཮׳ཥǴཥᑉޑᚽื೛ीᕴࢂ೻ຉΓዊޑ֎࿊ขᗺǶH&M ନΑቶᗎӜΓǵӜኳжقԾৎ୘ࠔǴӧ 饋004 ԃᗋ໒ബΑѳሽܺႬᆶӜΓӝ

բϐӃ០Ǵۑ؂ᆶόӕ୯ሞޕӜ೛ीৣ܈ӜΓǴӅӕ೛ीज़ໆޑਔۘܺႬǴ֎Їε҇ץ౲ӧ H&M ஑፤۫Ѧ௨໗ཟᖼǶ๤፾ߡճޑᖼނ

จࠔ A08閆

ቶࡋᆶ੝Յ閆

 
จࠔ F08閆

ᝡݾᓬ༈閆

 

۫य़ F05閆

ᝡݾᓬ༈閆

 
۫य़ B05閆

Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆

Չᎍ F07閆

ᝡݾᓬ༈閆

 

Չᎍ A07閆

ቶࡋᆶ੝Յ閆

閆

೛ी A06閆

ቶࡋᆶ੝Յ閆

 

Չᎍ D07閆

࣬ჹೕኳᆶೕኳ࿶ᔮ閆
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閆

จ฼ౣಔӝკ閆ࠔ

Ε閆׫ ౢр閆 閆

௦ᖼ閆
ғౢ閆

ᇙ೷閆

ၗૻ閆

಍閆س
閆ࢬނ ۫य़閆 ೛ी閆 Չᎍ閆 จ閆ࠔ ζး閆 း閆ت ูး閆 閆

A0覷閆 A0饋閆 A03閆 A04閆 A05閆 A06閆 A07閆 A08閆 A09閆 A覷0閆 A覷覷閆
ቶࡋᆶ੝Յ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

B0覷閆 B0饋閆 B03閆 B04閆 B05閆 B06閆 B07閆 B08閆 B09閆 B覷0閆 B覷覷閆
Ҟ኱ѱ൑୔႖ᆶᒧ᏷閆

̺閆 Ɇ閆 ˁ閆 ̺閆 ̺閆 ̺閆 ˜閆 ̺閆 ̺閆 ̺閆 ̺閆

C0覷閆 C0饋閆 C03閆 C04閆 C05閆 C06閆 C07閆 C08閆 C09閆 C覷0閆 C覷覷閆
閆،ڗϐࡋ᏾ӝำޔࠟ

̺閆 ˜閆 ̺閆 Ɇ閆 ̺閆 ̺閆 ̺閆 ˁ閆 ˜閆 ˜閆 ˜閆

D0覷閆 D0饋閆 D03閆 D04閆 D05閆 D06閆 D07閆 D08閆 D09閆 D覷0閆 D覷覷閆
࣬ჹೕኳᆶೕኳ࿶ᔮ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

E0覷閆 E0饋閆 E03閆 E04閆 E05閆 E06閆 E07閆 E08閆 E09閆 E覷0閆 E覷覷閆
Ӧ౛఼ᇂጄൎ閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆

F0覷閆 F0饋閆 F03閆 F04閆 F05閆 F06閆 F07閆 F08閆 F09閆 F覷0閆 F覷覷閆
ᝡݾᓬ༈閆

̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 ̺閆 Ɇ閆 ̺閆
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閆

ፕॊ೽ϩǺ閆

A08ǵB05ʈF05ʈF08閆

H&M ޑϷᚽืࠔ୔Ǵᙖҗ۫य़୘ࠔǵᆙᎃᆒࢤӦߎ໳ޑѱࠤܭന٫ᆅၰǴ஑፤۫Ӧᗺ೯தᒧ᏷ޑࠔ৖Ңཥ୘࠼ӛ៝ࢂᚽืک஑፤۫ޑ

ཥዊ೛ीٰ֎ЇΓࢬǴӕਔ༟೷ H&M ຝǹЪ׎ޑࠔᆒࣁ H&M ᏾঺ܺႬǴىᕉნ΋ԛᖼނᖼޑԄܫӧ໒ૈޣጕӭϡǵීԄӭǴ੃຤ࠔౢޑ

೭ᅿ஥๏੃຤ޣᡋᡦགޑຎ᝺թ࿼аϷ๤፾ߡճޑᖼނᕉნǴջࢂ H&M നӳࠔޑจՉᎍѳѠǶ閆

D07ʈA06閆

ǴH&MࡋӜޕจࠔΑගϲࣁ Ӝ೛ीৣǵӜΓᆶޕ୏΢Ǵᗎፎ୯ሞࢲӧՉᎍߎΕ೚ӭၗ׫ H&M ΋ӕ೛ीਔးǴᙦ൤׳ӭܺޑႬ॥਱Ǵӧ

ӜΓޑу࡭ΠǴନΑᡣѳሽܺႬکᆒࠔ೛ीԖΑҬ໣ǴΨ֎Їӄౚଓࢃ௼ޑཟᖼ዗ዊǶԶज़ໆޑӜΓ೛ीීബ೷΋ᅿȨีલȩޑ౜ຝǴ

Ȩ௨໗ਏᔈȩǶ閆ޑჹ੃຤ဂౢғѮε֎ЇΚǴЇวཟᖼ׳

A06ʈA07ʈF07ʈF08閆

H&M ᆶӜΓӝբޑՉᎍЋ۳۳ݤԋࣁਔۘ୮ݙޑҞขᗺǴӧ୘ࠔ௢р߻ H&M ൩೸ၸӚᅿ࠹໺೼৩Ǵхࡴӧ H&M ᆛǵᖍਜǵTwitter۔ ว

Ѳനཥࢲ୏੃৲Ǵ൞ᡏޑᜢݙǵᆛ϶዗ਗ਼ޑ૸ፕ฻ӕࢂᔅ H&M ଺εໆխ຤࠹ޑ໺ቶ֋ǶᆶӜΓӝբޑ฼ౣԋਏନΑගϲ྽ۑᎍ୧ໆǴ

ΨගଯࠔจޕӜࡋǴ஥୏׳ӭΓᇡ᛽ǵᒧᖼ H&MǴബ೷ࠔจᝡݾᓬ༈Ƕ 



H&M  ԋфӢનޑ

43閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

Μǵ H&M ک ZARA จКၨ閆ࠔ

H&M ک ZARA 閆߄จКၨࠔ

໨Ҟ閆 閆 จ閆ࠔ H&M閆 ZARA閆

ᗧឦ໣ი閆 H&M閆 INDITEX閆

Տ閆ۓࠔౢ
ǵຉᓐීࢬǴୃዊ܄ӭኬڀࠔౢ

Ԅӭ閆
ීԄௗ߈ᆒࠔਔۘǴζ܄୘ࠔӭ閆

ሽ਱ۓՏ閆 ύեሽՏ閆 ύଯሽՏ閆

ਔۘೲࡋ閆 ೛ीډ΢ࢎനז 饋0 Ϻ閆 ೛ीډ΢ࢎനז 覷4 Ϻ閆

ғౢӦ閆 ऊ 60%а΢ӧࢪ٥ғౢ閆
ऊ 50%а΢ӧኻࢪғౢǴ35%٥

ғౢ閆ࢪ

໒۫Ӧࢤ閆 ᆒ๮ӦࢤǴᆶ΋ጕᆒ٠ࠔᎯሸ០閆ᆒ๮ӦࢤǴᆶ΋ጕᆒ٠ࠔᎯሸ០閆

Չᎍ฼ౣ閆

໒ബᆶᆒࠔࠔจӜΓ೛ीৣᖄ

Ӝ೛ी॥ዊǴӵ Lanvin閆Versace

฻Ǵԋ؂ࣁԃޑਔۘ၉ᚒǶԜ

ѦǴቶ֋ࣣࣁ୯ሞભӜኳܡឪǴ

༴ऍᆒࠔࠔจ閆

ό଺ቶ֋閆

฼ౣ閆ࠔౢ ීԄӭǴኧໆϿ閆 ීԄӭǴኧໆϿ閆

ӄౚ۫ৎኧ閆 饋300 ৎ閆 55覷4 ৎ閆

:ৡ౦ೀ閆
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閆

ШࣚനڀቹៜΚࠔจȐࢬՉਔۘ࣬ᜢȑ閆

จ閆ࠔ ᜪձ閆 饋0覷0 ௨Ӝ閆饋0覷覷 ௨Չ閆
饋0覷0 จ៾੻ࠔ

(ሹऍϡ)閆

饋0覷覷 จ៾੻ࠔ

(ሹऍϡ)閆

饋0覷覷 จ៾੻ࠔ

ԋߏ౗(%)閆

H&M閆 Apparel閆 饋覷閆 饋覷閆 覷6覷.36閆 覷64.59閆 饋閆

ZARA閆 Apparel閆 48閆 44閆 74.68閆 80.65閆 8閆

GAP閆 Apparel閆 84閆 84閆 39.6覷閆 40.4閆 饋閆

LV閆 Luxury閆 覷6閆 覷8閆 饋覷8.6閆 饋3覷.7饋閆 6閆

GUCCI閆 Luxury閆 44閆 39閆 83.46閆 87.63閆 5閆

HERMES閆 Luxury閆 69閆 66閆 47.8饋閆 53.56閆 覷饋閆

ARMANI閆 Luxury閆 95閆 93閆 34.43閆 37.94閆 覷0閆

Burberry閆Luxury閆 覷00閆 95閆 3覷.覷閆 37.3饋閆 饋0閆

ၗ਑ٰྍǺMillward閆BrownȨBrand閆Top閆覷00ȩϷȨThe閆Best閆Global閆Brandsȩ閆

閆

H&M ک ZARA ᕇճКၨკ閆 閆 閆 閆 閆 閆 閆 閆 閆 閆 閆 閆 閆 閆 ൂՏǺሹኻϡ閆

ԃҽ/ࠔจ閆 H&M閆 ZARA閆

饋006 ԃ閆 覷饋閆 覷0.覷閆

饋007 ԃ閆 覷5.覷閆 覷饋.6閆

饋008 ԃ閆 覷7閆 覷饋.6閆

饋009 ԃ閆 覷8.饋閆 覷3.饋閆

饋0覷0 ԃ閆 饋0.覷閆 覷7.4閆

閆

閆



H&M  ԋфӢનޑ

45閆 ೹ҘεᏢᏢғൔ֋ e-Paper(饋0覷覷 ԃ) 

ၗ਑ٰྍǺᇻـᚇᇞ閆

Μ΋ǵ ่ፕ閆

閆 閆 ӧ೭זೲᡂ୏ޑਔжǴӵՖඓඝ٠ᅈىѱ൑ሡ؃ǴঁࢂᜢᗖाનǴӧਔး཰

ԶقǴࢬՉǵዊࢬǵਔۘࡰࣁ኱ǶԶኳүǵፄᇙჹЋౢࠔǴӧਔۘ୮ࢂ׳ჺჺё

זаࢂߡޣύᨯᨯځ΋ᅿᏢୢǴԶࢂߡೲፄᇙ٠௢рѱ൑ǴזǴՠӵՖኳүǵـ

ೲਔۘȐFast閆Fashionȑ๱ᆀޑѳሽܺႬࠔจ H&MǶ閆

閆 閆 H&M ۺ࿶ᔼ౛ځሡ؃Ƕޑޣ੃຤ىՏྗዴЪᆒዴ୺ՉǴᅈۓ฼ౣܭԋфӧޑ

፦ᆶሽ਱Ǵӧሽ਱΢ǴH&MࠔՉǵࢬঋ៝ࣁ ѳሽ฼ౣǴ࡭ளԋҁᓬ༈Ǵаᆢڗࣁ

፦ໆǹޑۓԖ΋߾፦Бय़Ǵࠔᇙ೷ቷǹޑΑֹӄѦхǴӢԶؒԖԾρڗᇙ೷௦ځ

ՉϡનǴӵࢬޑдځԄǴՠҭԖуΕීޑจࠔՉ೛ीБय़Ǵᗨฅኳү೚ӭჹЋࢬ

ຉᓐࢬՉ฻Ƕ閆

閆 閆 H&M ࢪᔈ᜘ᆶኻٮଯਏޑғౢࢪ٥ࣁԋфाનϐ΋Ǵϩࢂᔈ᜘ኳԄΨٮᚈޑ

ғౢזޑೲϸᔈٮᔈ᜘ǴϸࢬࢀՉܺޑ܄ႬӧኻࢪғౢǴаזߡೲϸᔈѱ൑ሡ

؃ǹ୷ҁීܺޑႬ߾ӧࢪ٥ғౢǴૈԖ׳ଯਏ౗ޑᇙ೷ǴԶ೭ᚈٮᔈ᜘फ़եΑԋ

ҁǴҭගଯΑਏ౗Ƕ閆

閆 閆 H&M ޑ ICT ၗૻس಍Ǵ᏾ӝΑ೛ीǵ௦ᖼǵ৤Ӹǵکࢬނᎍ୧฻ࢬำޑၗૻǴ

٠೸ၸѳѠஒ೭٤ૻ৲ϩ٦๏Ӛঁ೽ߐǶЪ ICT ҭೱௗѦ೽ٮޑᔈ୘ǵࢬނϦљ

฻Ǵவ೛ीډғౢٮᔈ୘ǵࢬނύЈǴനࡕԿᎍ୧ᗺǴஒ H&M ᔈ᜘ӄ೽᏾ӝٮޑ

ӧ΋ଆǴ׎ԋᕉރǴёаϕ࣬ྎ೯ǵϩ٦Ƕ閆

閆 閆 H&M ϿໆǴࣁӭᒧ᏷ǴӢ׳ޣཥ๏੃຤׳฼ౣ௦ҔϿໆǵӭීǴᓎᕷӦࠔౢޑ

ԶౢғีલǴ຾ԶᐟวΑ៝ޑ࠼ᖼວኅఈǶࠔౢځጕߚதᙦ൤ЪӭϡϯǴவ୷ҁ

ܺႬډ࿶ීڂԄӆډਔۘݮ߻Ǵ఼ᇂߙԃǵϿԃǵูٽǵѫ஁฻ቶ࠼ޑݱЊဂǴ

ᚑՅΨߚதሸӄǴ٬ள੃຤ဂᡏߚதᚳεǶՉᎍ฼ౣ΢Ǵ؂ԃ׫Εԃᔼԏޑ 4%

ӧՉᎍ຤ҔǴ׳ᆶޕӜ೛ीৣӝբǴ௢рᖄӜࠔจǴගϲࠔจ׎ຝǶ閆

閆 閆 H&M ԋф٠όࢂଽฅǴѳሽਔۘ׬ՐΑ΋૓ε౲ޑሡ؃ǴঋࢬڀՉᆶࠔ፦ޑ

ѳሽܺႬǴࢂΓΓ೿഻ངޑǴӧ೭όඳ਻ޑԃжǴѳሽࢬՉܺႬςࢂᡉᏢǶ閆
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ΜΒǵ ୖԵЎ᝘閆

ਜᝤǺ閆

฼ౣᆅ౛ཥፕɡᢀࢎۺᄬᆶϩ݋Бݤ/բޣǺљ২ၲ፣/рހǺඵയЎϯ٣཰Ԗज़

Ϧљ/ISBNǺ957-7饋9-覷75-9/рހԃДǺ饋00覷.0覷閆

ፕЎǺ閆

Ꮴ௲௤Ǻቅᝊ閆ࡰ/ғǺ⇜Ў᜽زч٧ܺးᏢଣ/ᅺγࣴ/زਔۘ୘཰ኳԄКၨࣴז

ԋ/饋0覷0 ԃ 覷饋 Д閆

යтᚇᇞǺ閆

覷. ᇻـᚇᇞ閆ѳሽਔۘ੝тɡߚᔉόё閆ਔۘ२൤ԋф࿶閆 饋0覷覷ԃ 覷饋Д09В

рт閆

饋. H&M ܺးϦљᔼᎍኳԄޑᝡݾᓬ༈/࿶ᔼᆶᆅ౛閆饋0覷覷 ԃಃ 0饋 ය閆

3. ΟεܺးೱᙹѮᓐȸזᏯȹύ୯    /ύ୯ࠔจ閆饋0覷覷ԃಃ0覷ය閆

4. ύ୯ࠔจܺးҾ཰זೲϸᔈૈΚࣴز஑ឯ4ǺH&MǺ௵௘ޑѮΓ/ᎍ୧ᆶѱ൑Ǹ

෤ၰހ閆饋0覷0ԃಃ07ය閆

5. ႟୧୘ٮᔈ᜘ᆅ౛ኳԄ߃௖ˇH&MᆶWalMartٮᔈ᜘ᆅ౛Кၨࣴز/Ԣ᝵୘ፕ閆

饋0覷0ԃಃ05ය閆

6. H&Mၠࣚᔼᎍ௖ز/౜жނ཰(ύԒт)閆饋0覷0ԃಃ0饋ය閆

7. భ݋ H&M Ϧљԋфᔼᎍ฼ౣ/ѱ൑ຼт·౛ፕࣴز閆饋009 ԃಃ 覷饋 ය閆

8. H&M 閆饋009زᔈ᜘ᆅ౛/୘཰ࣴٮബཥޑ ԃಃ 08 ය閆

9. H&MǺICT ԋ൩ഝ྽മԄਔۘ/ਔۘч٧閆饋009 ԃಃ 07 ය閆

覷0. ѳሽޑ୽๮ǺႽ ZARA ک H&M ΋ኬᖺᒲ/׫ၗч٧閆饋009 ԃಃ 03 ය閆

覷覷. H&M ൂ۫Вᎍ୧ 饋00 ࿤ϡޑઝ೘/୘൑౜жϯ閆饋008 ԃಃ 覷覷 ය閆

覷饋. ઇှਔးѮᓐ H&M ୘཰ኳԄޑஏዸ/ύ୯ࠔจ閆饋008 ԃಃ Z饋 ය閆

覷3. ZARA ک H&M ᔼᎍ฼ౣޑКၨ/ࣽמ࿶ᔮѱ൑閆饋007 ԃಃ 05 ය閆
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