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An Exploratory Study on Citizen Engagement of Credit Union:
Case of Shui-Nan Credit Union and Yu-Jing Credit Union in Taiwan
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Abstract

In accordance with the project stakeholder management of the Project
Management Institute (PMBOK Guide, fifth edition), the engagement level of the
stakeholders can be classified as follows: unaware, resistant, neutral, supportive, and
leading. However, we used unaware, resistant, and supportive as our engagement
classification. In this study, we wanted to survey an exploratory Study on Citizen
Engagement of Credit Union, and we used case of Shui-Nan Credit Union and
Yu-Jing Credit Union in Taiwan.

The results, showing citizen engagement of credit union belonging to unaware,
resistant still significantly higher than supportive to join a credit union, and this
phenomenon has a significant rural-urban and gender differences. The residents in the
credit union choose between financial and insurance institutions, banks and post
offices are still preferred than other institute. According to a credit union share saving,
loans and insurance three service business, community residents are subject to make
sure its importance. The three service business, including share saving, loans and
insurance choosing the credit union has the significant rural-urban differences. The
share saving and loans has the significant gender difference, but the insurance does
not have the significant gender differences.

Credit union citizen engagement model with three classified, including unaware,
resistant, and supportive. There are a significant correlation between the citizen
engagement model and preferences of the financial and insurance institutions.

Keyword : citizen engagement, credit unions, financial and insurance institutions
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