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Abstract
Although pet insurance had already existed in Taiwan’s market, few people were
interested in this product or even noticed about this kind of insurance. Therefore, we
hope to augment public’s interests toward this product and make the public put more
emphasis on pets’ health by designing a better pet insurance product with matching
current Insurtech. The pet insurance combined with Insurtech can not only reduce the
loss frequency and severity, but also enable the owner as well as the doctor to
immediately understand the physical condition of the pet to provide a more accurate
diagnosis and treatment. We collected the advantages and disadvantages of pet
insurance in various countries then proposed an insurance product including three
main features-1.Telemedical (Online consultation services to prevent disease
expansion) 2. Wearable devices (To monitor pet’s physical data and location) 3.
Premium differentiation (With health incentive mechanisms). We believe that the
provision of the above services can reduce the loss frequency and severity caused by
pet illness or loss and thus reduce the amount of claims. Our pricing model is based
on the pricing of Mingtai insurance company. We estimated the amount of reduction
brought from technology to adjust the premium. The final result demonstrated that the
first year premium amount is § 2,729, the second year premium is $1,474, and
decreased annually according to the health condition and care. We hope that this
lower-price product can successfully expand the pet insurance market and attract more
potential customers in Taiwan. Most important of all, to provide more protection for

pets and the pet owners

Keyword : Telemedicine, Insurtech, Pet Insurance, Premium Differentiation, Pet

Intelligent Collar
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