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A Survey of the Beverages Market for the Feng Chia Commercial District in 2018
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Abstract

There are a lot of beverage shops in the Feng Chia Commercial District, and they sell a variety
of drinks. We divide all the beverage shops into local shops with their featured drinks and chain
shops. In the current study, we wonder whether customers prefer local or chain beverage shops. In
addition, we investigate whether brand or flavor plays an important role in the beverage shopping
behavior of the customers in the Feng Chia night market. To achieve the purpose, a survey of
questionnaire was conducted using the systematic sampling during Nov. 22 to 25 in the night market.

The data are first summarized using descriptive statistics. To understand the preference of
drinks over different gender, age and so on, and to find some useful information for stores, we
conducted the factor analysis, reliability, cross analysis, chi-square test, and analysis of variance. As
a result, the most popular beverage shop in the Feng Chia night market is 50 lan, while Da Yung's
Tea is the second. As for the local drink shops, Papaya Milk and The Alley rank number 1 and 2 in
our survey. People from the Taichung City, as compared to people from other counties in the central
part of Taiwan, are less patient since there are significantly higher percentage of people from the
Taichung City indicate that they wait 5 minutes or less for their drinks. In addition, our results show
that more patient customers tend to be more satisfied with the unique flavor of drinks in the Feng

Chia night market.

Keyword: Feng Chia Commercial District, drinks/beverages, chain drink shops, local drink shops,
chi-square test, reliability, analysis of variance
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