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Abstract

The Feng Chia University Library is an important place for the university’ s students.
From our observation and some interviews, we have found that the university library has a
problem in terms of its borrowing services. In particular, many students often fail to find
the books they need in the library, and there 1s no one readily available to help the students
in the shortest possible time. Therefore, we aim to figure out the issues around this
problem and to find solutions using the service design research method. We will start from
the "cannot find books" problem in the Feng Chia University Library. We will also explore
the opportunities for the library's diverse services.

Keyword : Feng Chia University library, library services, service design, design thinking
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