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Abstract

We made a most beneficial proposal of corporate social responsibility to
Tsannkuen, which tried to integrate the company’s perspective and analysis of
consumer’s questionnaires in this era of increasing emphasis on corporate social
responsibility.

We used online questionnaire to explore consumer’s feeling and experience.
Moreover, we also took PEST analysis and SWOT analysis to make comparison of
competitor instances and also excellent case analysis at domestic and foreign.

However, the conclusion for consumer questionnaires showed that most
consumers are not familiar with the term corporate social responsibility. Therefore,
we decided to make a corporate social responsibility project which consumer can feel
and let corporate social responsibility no longer be a slogan in the eyes of consumers.
Based on the above points, we chose the displays that are the easiest and most
directly accessible to consumers after they entering Tsannkuen as a major subsidy to
students in remote areas. We hope that students can be encouraged to invest in local
development and learning through this proposal.

We sincerely hope that this project will enable Tsannkuen to do corporate social
responsibility, to enhance their brand image and the effect of maximizing profit in the

end.
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