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Abstract

The group uses the physical storefront and online google form to conduct
questionnaire data survey. Analysis of the five major aspects of service quality
for famous fast food restaurants in Feng Chia trading area. Analysis of
questionnaire data using regression analysis, two-factor analysis, and
chi-square analysis statistical tools. From the research results, the main source
of the two stores and the service quality of the required service are derived.

Finally, the two stores are proposed to develop and solve the problem.

Regression analysis of each facet through the five facets of service quality,
find out the important facets of McDonald's and KFC. Calculate the average
number of each topic with explanatory ability facet, and select the lower
average. The project will draw up an improvement plan as the future direction

of McDonald's and KFC's future improvement.

Keyword : McDonald's~ KFC- Five Quality Facets, ~ Customer Satisfaction
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