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Abstract

In the era of booming self-media, companies and amateurs want
to use social media to create more chance for more people to know.
After interviewing with our cooperative companies: Allietare, and
analyzing the company’ s internal demand and customer distribution,
1t was found that although the physical store has a certain amount
of sales, the physical store is still positioned as an actual
experience place.

In the marketing channel, the main sales volume is still mainly based
on the Internet. In addition, Allietare is a new venture. Therefore,
our group believes that through the management of the media and
physical experience activities, the brand exposure can be
strengthened and other prospective customers can be attractive.

After internal and external analysis and long-term and
short-term environmental analysis, it is found that in recent years,
due to the economic growth of people and the number of people paying
attention to the quality of life have also increased significantly,
the age group of the fragrance market has a downward trend. In
addition, the rise of Instagram in recent years is particularly
relevant. The younger generation has replaced Facebook as the most
common and interactive medium. Therefore, our group focuses on
assisting companies to operate the Instagram platform, and develops
with young people and existing customers. Through the official
website revision, and cooperation with KOL planning as assistance.

In terms of specific actions, our group first clarified the core
value of the brand, put questionnaires on the main customer groups
to conduct surveys, and improved the official website to shape the
brand interface, Otherwise, increased corporate exposure and the
number of fans through Instagram operations and physical activities,
Finally, proposed Suitable KOL and related plans are analyzed
through the different data collected in the process, hoping to assist
the company 1n proposing more accurate and effective corporate
management strategies.

Keyword : brand exposure, Develop potential customers, Experience

activity, Community management
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