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Abstract

During the trial operation of the Taichung MRT, this group studied some
problems with the transfer information in the Taichung MRT station. After checking
the transfer information provided by the Taichung MRT official website, it was
found that the official website information appeared some problems. Missing, not
marking all the bus routes that can be transferred, and the phenomenon that the MRT
official website was not updated when the bus stop location of the Taichung High-
Speed Rail Station was found to be changed; in view of this, the group decided to
target the Taichung MRT Lianhe transfer information to conduct research, and hope
to improve the current situation.

The Wenxin Yinghua Station was selected as the site for the optimization of
mass rapid transit to bus, and a questionnaire survey was issued. We found that the
current related problems are complicated signs in the station, no common interface
exchange for MRT transit to buses, no bus information display in MRT stations, and
incomplete transfers on the MRT official website. After finding out the problems, this
group puts time gap indicators for these problems, draws transfer information pins,
interactive official website services, bus stop sign route simulation guidance and other
methods to solve the problems faced.

After the research of this group, a video was made to describe the current
problems of the Taichung MRT transfer information, and the improvement plan
proposed by this group was added to the video, such as using the Anylogic program to
simulate the MRT at peak times. The crowd in the station, the use of VB
programming to design the team’s suggestions for the improvement of the official
website, the redrawing of the MRT station’s connection information map and other
plans, and gave it to Taichung MRT Chairman LIN,ZHI-YING for viewing, and
finally received LIN ZHI-YING Chairman's approval. The MRT official website

missing and unupdated parts of the transfer information have also been updated.

Keyword : Time Gap Indicators ~ Transfer ~ Information ~ Seamless ~

Public transportation
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